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TRE SURY RULES ON 
(PAID LOSS RESERVE 


Reserve Required By Law Within 
Meaning of Section 234 of 
Act of 1918 


NATURE OF TAX DEDUCTION 








Not a 








Decisic 2 Diseusses Cases of Maryland 
Casuclty v. United States and 
WeCoach v. Ins. Co. N. A. 

The Treasury Department has decid- 


ed thal. the reserve set up by a fire in- 
surance company against unpaid losses 
is not 2 reserve required by law within 
the meaning of Section 234 (a) 10 of 
the Revenue Act of 1918. This section 
provides that in computing the net in- 
come of a corporation subject to the 
tax imposed by Section 230 there shall 
be allowed as deductions in the case 
of insurance companies “the net addi- 
tion required by law to be made within 
the taxable year to reserve funds.” 

Contention of Companies 

The commissioners of insurance re- 
quire fire companies to return each 
year as an item of their liabilities the 
net amount of unpaid losses whether 
actually adjusted or in process of ad- 
justment or resisted, and it is con- 
tended on behalf of such insurance 
companies that, under the decision of 
the Supreme Court of the United 
States, (case of Maryland Casualty vs. 
United States,) the amount of this item 
constitutes a “reserve” within the 
meaning of the provision of the Rev- 
enue Act of 1918. 

The case of MecCoach v. Insurance 
Company of North America involved 
the very question here presented, says 
the Treasury Department, in which 
case the court held that in its opin- 
ion the reserve against unpaid losses 
i3 not required by law in Pennsylvania 
Within the meaning of the act of Con- 
gress. 

In reaching this conclusion the court 
Pointed out “with respect to casualty 
companies and these only” the act of 
the Pennsylvania Legislature of 1911 
required “that a reserve be maintained 
against unpaid losses based upon the 
amount of claims presented.” 


Construction of Language 











This language has-been construed to 
mean that in computing the net addi- 
tion to reserves deductible, in the case 
of insurance companies, from net in- 
come, only reserves required to be set 
up by statutory provision were to be 
taken into consideration. 

But ‘he court further said: 

It appears that under this legislation, and 
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First British Insurance Office Established in United States in 1804 
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Tornado—Sprinkler Leakage—Explo- 
sion—Riot & Civil Commotion 
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EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 








Sixty-nine per cent of all business 
written since organization still in force. 








For information address: Home Office, Des Moines 
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METROPOLITAN NOW 
LEADS IN ASSETS 


Its Feat of Rolling Up Nearly a Bil- 
lion of Assets Regarded as An 
Amazing Achievement 














MR. FISKE ANALYZES FIGURES 





Expense Increase Negligible; Lapsation 
Low; Agents Averaged $8 a Week 
More Than Last Year 





Almost $1,000,000,000 of assets. More 
than owned by any other company in 
the world. Increase of insurance in 
force of more than $1,000,000,000 made 
with almost a negligible increase in the 
field force. A dividend declaration for 
the year 1921 of about $11,000,000. 
Group insurance production of more 
than $214,000,000. The volume of Ordi- 
nary written double the Industrial, and 
Ordinary premiums now in excess of 
Industrial premiums. A very low lapse 
and mortality record. 

These are only a few of the marvel- 
ous achievements of the Metropolitan 
Life which President Haley Fiske was 
prepared to tell the superintendents and 
deputies from all over the United 
States and Canada as he took up the 
annual statement of the company for 
the purposes of analysis on } Thursday 
morning of last week. 

Convention Starts 

Shortly before that Mr. Fiske had 
spoken. from the marble steps of the 
Metropolitan Life’s rotunda, upon the 
occasion of the unveiling of heroic 
statues of former Presidents Knapp and 
Hegeman, which statues were present- 
ed to Mr. Fiske by the active and re- 
tired field force of the company, and 
which now occupy prominent positions 
just inside the main entrance to the 
building. 

Fo'lowing the speech, he had gone to 
the beautiful, simple, dignified assem- 
bly room in the new, fourteen story 
annex building of the Metropolitan at 
the corner of 24th Street and Madison 
Avenue, an assembly room which was 
being inaugurated by the Superintend- 
ents’ Converition. 

As Mr. Fiske walked down the aisle 
to the cheers of the superintendents 
and deputies and appeared upon the 
stage, he was surprised to see Mrs. 
Fiske seated on a chair in front of 
many officers of the company. While 


he was wondering what was about to 
happen, a bust of him, very well done 
and bringing out the strength and no- 
bility of his face, was unveiled and one 
of the veteran superintendents, Peter 
Kraus, of Chicago, made an affecting 
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and eloquent presentation speech to 
Mrs. Fiske, which is printed in part 
elsewhere. Mr. Fiske was rather taken 
aback and said he had gone to the 
sculptor’s under false pretences, declar- 
ing a trick had been p'ayed on him by 
his wife, and then after telling how 
deeply and sincerely he was touched 
by the action of the superintendents in 
making this presentation to Mrs. Fiske, 
he soon thereafter launched into an 
analysig of the figures, which were pre- 
sented as the greatest record ever made 
in life insurance. 

Praises Company's Officers and Repre- 

sentatives 

Mr. Fiske started his annual review 
of the figures by paying a pretty com- 
pliment to his official staff and to the 
field men. He said he had built up a 
great reputation with his men which he 
did not deserve. “These men did it,” 
he said, pointing to the officers of the 
company who were seated on the stage 
back of him, “and you did it,” he said, 
pointing to the superintendents and 
deputies in front of him in the big audi- 
torium. He expressed the opinion that 
he had the best official staff in the 
country. He said that many an idea 
for which he got credit originated in 
the mind of some member of his staff. 
Mr. Fiske then said he hoped the field 
men thought well of the new audi- 
torium. He thought that its general 
color scheme all of white comported well 
with the size, dignity and character of 
the company. 

From the list of high executives on 
the platform, two faces were missed 
particularly. One was that of George 
B. Woodward, the veteran second vice- 
president, and James E. Kavanagh, 
third vice-president. Mr. Woodward 
was on a ship, and Mr. Kavanagh ab- 
sent in poor health. Mr. Fiske told how 
he had simply compelled Mr. Kavanagh 
to go away for a rest. 

First of All Companies in Assets 

The first of the figures read by Mr. 
Fiske were the assets, nearly $1,000,- 
000,000 as was printed by The Hastern 
Underwriter last week. They are $980,- 
913,087, Thus a life long dream of 
Mr. Fiske is realized. The company 
of which he is the head has now 
passed every other company in -the 
amount of assets. The last company 
to be passed was the New York Life. 
The assets of the Metropolitan Life 
Insurance Company on December 31, 
1919, were $864,821,825. The assets of 
the New York Life December 31, 1919, 
were $961,022,120. The assets of the 
New York Life on December 31, 1920, 
had not been announced at the time 
this article was written, but at the 
offices of the New York Life there was 
corroboration of Mr. Fiske’s statement 
that the Metropolitan’s assets of $980,- 
913,087 were larger than the New York 
Life’s, caused by drop in value of the 
latter’s European assets, coupled with 
the current low rate of exchange. The 
Metropolitan’s assets increased over 
$116,000,000. 

Dividends and Surplus 

Turning to dividends, Mr. Fiske said 
that in the industrial department the 
dividends declared upon industrial poli- 
cies payable in 1921 would fall just 
short of $7,000,000. It is on the same 
basis as paid in 1920 except that one 
more year is taken in. Dividends in all 
other ‘departments fall just short of 
$4,000,000, while the total dividend dec- 
laration is just less than $11,000,000; 
the largest ever declared by the com- 


pany. 

The Metropolitan ends the year with 
a surplus of $33,447,852, which is an 
increase of $4,500,900 over last year. 
The company made about $15,000,000 
from operations last year. “We had a 
good deal of hesitation over the declara- 
tion of $11,000,000 out of that $15,- 
000,000,” said Mr. Fiske, “because, as 
I explained to you last year, our sur- 
plus is not large. The mos: striking 


way to prove that is to tell you that 
ten years ago the Metropolitan’s sur- 
plus was within $2,500,000 of: what it 
is now. The main reason is that we, 
have been generous in the declaration 
of dividends. We have made this year 
a slight addition to the ratio of surplus 
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Improved Disability Provision 
Claim may be made as soon as disability occurs—no p.obationary 
Payments begin immediately on approval of claim—no proba- 
Monthly payments, lifelong, conditioned on permanence of dis- 
Immediate waiver of future premiums—no waiting until next 
Full amount of insurance paid when insured dies, without deduc- 


tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance’ company still closer to the needs of 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 
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to reserve and we propose in subse- 
quent years to build that up substan- 
tially.” 

Mr. Fiske said that the income from 
the enormous business which the com- 
pany has been doing will be coming in 
pext year, at which time the company 
should make a lot of money. “You see, 


we have been doing a big business and 
paying for it.” 
The paid-for insurance of the Metro- 


-politan last year=was $1,651,950,151, 


divided into Ordinary, $847,842,348; In- 
dustrial, $589,560,231; Group, $214,547,- 
572. The total insurance in force is 
$6,380,012,514, a gain of over one billion 


The Guardian Life Health Service 


A genuine service,to policyholders—An unusual selling aid. 


The results of health examinations under The Guardian 
Life Insurance Company of America’s Health Service during 


the past five years: 


34% were found to have some moderate physical impairment 
or defect requiring some form of hygienic guidance or 


minor medical attention. 


33% were found to have some moderate physical_impairment 
or defect requiring some form of medical supervision or 
treatment in addition to hygienic guidance. 

17% were found to have some slight physical impairment or 
defect requiring observation or hygienic guidance. 

13% were found to have some advanced physical impairment 
or defect requiring systematic medical supervision or 


treatment. 


3% were found to have some serious impairment or defect 
urgently demanding immediate attention. 

Conclusive evidence of the value of this service to ‘the 
policyholder. The Health Service is part of the Guardian’s 
comprehensive program of service to the policyholder while 
living. Every person protected by a Guardian contract is en- 
titled to the privileges of the Life Extension Institute without 
cost, including an annual medical examination every year 


beginning with the third. 


Service to policyholders is the best service to agents. 


The Guardian Life Insurance 


Company of America 
(Established 1860) 


50 Union Square 


New York City 


For a direct agency connection, address 
T. Louis Hansen, Vice-President 


ae 
dollars. It has been a source of grog: 
pride to the Metropolitan men tha 
their company has now written mop, 
Ordinary business than any other cop, 
pany. Mr. Fiske pointed out that the 
approximate writings for 1920 of Some 
companies were New York Life, $693. 
060,000; the Travelers, $640,000,(1\09- the 
Equitable, $529,000,000 and the Mutua) 
$420,000,000. The Prudential figures ay, 
not announced yet, the only Official 
statement being that the company Wrote 
more than a billion in insuranc: ip 4) 
departments. 

The Metropolitan’s intermed ate Or: 
dinary department wrote $226 100,000 
the highest for that branch. M:. Fig,, 
called attention to one feature of the 
figures, which is that the ordi:ary de 
partment had a larger premium income 
than the industrial department, the pre. 
miums for the Ordinary Department be. 
ing about $110,000,000 and for the in. 
dustrial department about $107 000,00, 
He said that some years ago such a re 
sult would have been deemed impos. 
sible, but now the Industrial wiil neve 
catch the Ordinary. The total p emium 
income shows a gain of over $35, 900,000, 


Expenses and Lapsation 

Turning to expenses, Mr. Fiske sgaij 
they had gone up a little, but he dig 
not know whether to complain of this 
or not. Excluding welfare in the indus. 
trial, the additional expense is about 
% of 1 per cent. In the ordinary it js 
about the same. The net premium loa. 
ing in industrial insurance calls for ap 
expenditure of 33 1/3 per cent of the 
premium, the actuaries declare. Increase 
of the expenses would have its answer in 
diminished service, diminished power to 
pay dividends and eventually would put 
the company into a position of doing a 
non-paying business. Expenses must 
therefore be kept down to what the 
loading calls for. 

The lapse ratio of the company has 
been kept down wonderfully during’ the 
year. In ratio to the mean number of 
premium paying policies in force, the 
terminations less revivals of Industrial 
policies had dropped from 6.87 in 1919 
to 6.67 in 1920. The Company has 535 
superintendents at the present time, 
which is just one more than in 1919. The 
number of deputies at the end of last 
year was 1,551. Eleven more than the pre 
vious year. The number of agents was 
12,965 or 221 more than last year. 
“When you consider,” said Mr. Fiske, 
“the great increase in the volume of 
business, it is highly to be commended 
that it was not accompanied by a large 
increase in the number of deputies ani 
agents. What you did was to increase 
the size of your debits. In a way that 
is a wise thing. The best increase 
comes from the debits. I think you 
should be watchful however, that they 
do not become too big. Never make 
your debit so large that a man is satis 
fed. He should not be dissatisfied with 
his company, but only with his om 
record.” The number of agents of the 
Metropo‘itan that left the company in 
1920 was 300 less than in 1919 

Mr. Fiske said that the agents wrote 
Industrial 2,612,000 policies last year. 
The total revivals were about 736,000 
policies. The number of policies in force 
was 24,000,000. This means seventeel 
millions of lives insured, which is one 
sixth of the population. While goilé 
around to the conventions Mr. Fisk 
formerly said that the Metropolitan 
had insured one-eighth of the )cople it 
the United States, Later he change 
this to one-seventh. Now he c:in truth 
fully say nearly one-sixth. 

Average Premium Goes Uo 

The average premium last 5 car wi 
16.35 cents. The year before it v as 13.3 
In other words, the average  remill 
last year was two and a haif cell 
more than it was the year befc ce. Tie 
average premium on industriai polici’ 
last year was 11.75 cents as aga. 1st 11" 
in 1919. In talking of aver. ge prt 
miums Mr. Fiske had some in crestité 
comments to make on the s irinkils 
dollar. His comment was this “Ther 
has been much talk that ten cents 5 
pow worth sixteen cents. Th it is ¥ 
correct. The trouble with su h stale 
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—— 
ments is that they were applicable to 
war conditions. They apply to the time 
when prices were high. Now prices are 
falling, wages are coming down and it 
ig a question to my mind as to whether 
it is wise that you should put large pre- 
mium policies in force, which the fig- 
ures sow has been the case during the 
past year. With the large premiums, 
Jepses come sooner. A superintendent 
ean break his back through high ’apses 
if preniums are high. What we need 
is more policies at less average pre- 
miums. If there is a desire to pay a 
higher premium, the business should 
be written in Intermediate,” 
Praise From Directors 

At this point. Mr. Fiske read a resolu- 
tion passed by the board of directors, 
in which he and the other officers of 
the company were congratulated for 
the alle administration of this grea 
institu‘ion. Mr. Fiske smilingly told of 
the significance of this little resolution. 
He said that in great corporations the 
directors take success for granted and 
in the case of a corporation w'th con- 
tinued success, it took a lot to move 
them ‘0 emotional enthusiasm Anv- 
way, in the case of a corporation as 
large as the Metropolitan Life, the 
ruances of the figures become les, ard 
a few millions more or ‘ess did not 
make much impression. It is Mr. Fiske’s 
idea. however, that when the directors 
saw that the assets had almost reached 
the billion dolar point, they suddenly 
began to realize that here was a2 tre- 
mendov's achievement which was worth 
something more than conventional ac- 
knowledgment and _ accordingly the 
resolution, which was introduced by Jo- 
sevh P. Dav, one of the most distin- 
guished and successful real estate op- 
erators in the world. was passed. The 
staid directors used adiectives in this 
resolution, one expression being “ac- 
knowledgment of wonderful abi’ity and 
capacitv in administering this stupen- 
dous business’ 

Mr. Fiske then announeed the stan. 
ing of the territories. The first place 
was won by the Great Western Terri- 
tory. There was a tie for second place 
between the Empire State and the Mid- 
die Atlantic. New England came 
close after that, only two points behind. 
A novelty in the figures for the 
year was the reading of industrial in- 
creases in a grouping of large cities. 
Providence led with 79 cents, Memphis 
with 723 cents, New Haven with 69 
cents, Worcester with 67 cents, Boston 
with 66 cents and Bridgeport with 64. 
Talking of St. Louis, Mr. Fiske said 
that 56 per cent of the people in\that 
city are insured in the Metronolitan. 

Diverging for a minute, the President 
spoke briefly on convassing methods, 
to illustrate why in some cities the per- 
centages of persons insured are greater 
than in others and why in some towns 
everybody on one side of the street will 
be insured while everybody on the oth- 
er side wou'dn’t. In order to get at the 
matter scientifically, an insurance map 
of Dayton, O., was taken and the city 
was marked off into those who carried 
insurauce and those who did not. When 
the information was. completed, those 
not insured were seen in a house to 
house canvass, but it was unsuccessful. 
Mr. Fiske offered the opinion that the 
best way to sdlicit was to radiate from 
those already insured, which method 
Provides the advantage of an introduc- 
tion and does away with hit-or-miss so- 
licitine 

A Good Living Wage 

Here are some interesting facts show- 
ing that being a Metropolitan Life in- 
siranc- agent is a lucrative occupation. 
The a\erage earnings of the superin- 
tendents last year was $183 a week. 
The average earnings of deputies was 
$69.41 , week; the average earnings of 
agents throughout the whole country 
was $/‘.31 a week, which was $8 more 
than the year before. 

Here are some interesting facts about 
lapses of policies. Of the policies is- 
sued in 1918 in the industrial depart- 
ment, ’1 per cent was in force at the 
end of 1920. Of policies issued in 1919, 

per cent was in force at the end of 
Decemer, 1920; of the policies issued 
in 192) 88% per cent were in force at 
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the end of the year. In 1918, the twen- 
ty year endowment had the best per- 
sistency with the Convertibles next. In 
1919 the twenty year endowment still 
led, with second place for the endow- 
ment at age eighty. In 1920 the en- 
dowment at age eighty had the best 
persistency. 
John R. Hegeman Memorial 

Mr. Fiske then discussed the Group 
business, the welfare department, in- 
cluding the remarkable literature cir- 
culated by the millions, the experiment 
at Framingham, Mass., and the Mount 
McGregor Sanatorium. While on the 
latter subject, he discussed one section 
of the will of John R. Hegeman, who 
left a sum of money, if agreeable to the 
board, with the view of establishing at 
Mount McGregor a building to be known 
as the Hegeman Memorial. The direc- 
tors accepted this gift; the amount will 
run from $250,000 to $300,000 and the 
building will be the building and en- 
dowing of a research laboratory. Mr. 
Fiske ventured into the land of 
prophecy and expressed the hope that 
the laboratory would eventually find a 
permanent method for the prevention 
of tuberculosis. 

Speaking of mortality, Mr. Fiske said 
that last year there were only 205,320 
deaths in Industrial as compared with 
207,000 of the year before from a much 
larger number of policies in force. 

Monahan a Wonder 

Mr. Fiske announced the names of 
trophy and banner winners. The Vet- 
eran’s Trophy went to William F. Mon- 
ahan, of the Englewood (Chicago) dis- 
trict, whose office placed the most Or- 
dinary. He began with the Company 
in 1896; and six years later was made 
superintendent in Peoria. He took his 
present district in 1905; has five depu- 
ties and eighty-six agents; his debit 
last year was $11,506. His increase was 
$2,645. Of his 1920 issue 94 per cent 
was still in force at the end of the year. 
Ordinary writings were $7,750,000: 

J. P. Cleary, South Shore, Chicago, 
in average per month per man, won the 
Superintendents’ banner for Ordinary. 
His ‘average per month per man was 
$9,332. 

Gabriel Dunkleman, South Shore, Chi- 
cago, was the leading agent in Ordi- 
nary, writing $584,400. He has been a 
leader three times. 

Before concluding his address by 
reading the memorial list of those 
who had died during the year while the 
delegates arose with bowed heads, Mr. 
Fiske quoted the opinions of bankers 
and others of influence saying that the 
peak in business depression had been 
reached, and industry was reviving. 
He said he would not be surprised if 
the Company broke a few more rec- 
ords in 1921, which expression won an 
instant response from the agents, who 
showed by their applause that they 
would do their part to bring his hope 
to fruition. 

Near the close of his address Prest- 
dent Fiske spoke briefly on the subject 
of investments, and the superintend- 
ents paid particu!ar close attention in 
view of long articles in the daily pa- 
pers about the investments of insurance 
companies which were the outcome of 
the interviews of Samuel Untermyer, 
counsel of the Lockwood Legislative In- 
vestigation Committee. The subjects 
of investments, housing, etc., discussed 
more fully in Vice-President Ecker’s 
address will be found elsewhere in this 
paper. 

Mr. Fiske’s comments were brief, 
saying: 

“Years ago we laid down a definite 
plan for the company that its invest- 
ments should be divided about half 
between mortgage bonds and real es- 
tate and other bonds, but we never got 
up to that point for various reasons. 
This year we are to do it. 

“The first thing before us is to meet 
the public demand for housing. This 
year we have loaned money for the 
building of ten hotels, and 2,320 build- 
ings which will provide homes for a 
total of 5,591 families. The amount of 
the loans is $33,750,000. In building up 
farms we have $50,500,000 mortgages 
on farms. This year we placed thirty- 
five millions. 
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Country-Wide Aid 
Given to Building 


LOANS MADE BY METROPOLITAN 





Vice-President Ecker Also Explains 
Items in Company’s Financial 
Exhibit; Railroads Improving 





Frederick H. Ecker, vice-president of 
the Metropolitan Life discussed the in- 
vestments of the Company, its position 
regarding railroads, farm loans, €n- 

d aid to housing opera- 
Cee eet other tentares of the financial 
exhibit in a most interesting and in- 
structive talk on Thursday morning. 


Several times he was about to pass over. 


items as not particularly interesting to 
io superintendents because he thought 
they might tire of hearing figures, but 
each time he was urged to go on. There 
is nothing of the dry-as-dust method in 
Mr. Ecker’s method of addressing men. 
Speaking easily, in conversational fash- 
ion, his keen mind and wonderful 
knowledge of finance and big business 
conditions enabled him to discuss in a 
manner which iascinated the agents the 
remarkable record of the company and 
what it plans to do in meeting public 
ponsibility. 
Fiske’s Pager on Company Investments 
a Model , 

Mr. Ecker began by briefly sketching 
the much quoted address of Haley 
Fiske at the last .convention of the 
Association of Life Insurance Presi- 
dents, where the president of the Metro- 
politan in deft, clear, logical and im- 
pressive manner laid down his ideas of 
the principles of investment which 
should guide a life insurance company. 
Mr. Fiske, it will be remembered, out- 
lined the responsibilities of a business 
which depends upon the good will of 
and which has relations with two-fifths 
of the entire population. These responst 
bilities in brief are promoting health, 
lengthening life and aiding the welfare 
of the public. 

The Metropolitan Life on December 
31, 1920, owned bonds and stocks of 
$486,340,847; bonds and mortgages of 
$357,703,045; and real estate of $28,560,- 
589; and $61,723,671 in loans to policy- 
holders. 

The Metropolitan Life during the 
year purchased government bonds of 
about $7,000,000 for an average rate of 
interest of 5.68 per cent. Because of 
tax exemption these bonds really pay a 
much higher interest. The Company 
has $201,000,000 invested in government 
and municipal bonds, the interest rate 
being 5.09. Of Canadian governments 
about $5,000,000 were purchased. Of 
Canadiin provincials and municipal 
bonds about $2,898,000. The ‘nterest on 
the governments is 5.92; on the cities 
and provincials, 6.35. 

In United States municipal bonds the 
Company invested about $23,000,000 
during the year. 

The Housing Situation 

In carrying out the principle of re- 
sponding to public needs the Company 
is investing more than ever before to 
aid the housing situation in real estate 
investment. Real estate loans are not 
made with so much facility as are bond 
investments, for obvious reasons. After 
a real estate loan comes into the office 
it must be examined just as the security 
must be examined; then the title has to 
be searched; and sometimes a building 
is to be erected. So there is often a 
future commitment which means that 
money would have to lie idle for a time. 
The Company does not permit it to lie 
idle; it finds some temporary use for 
it; so often this money which would be 
idle is. put in short time municipal 
bonds. To illustrate, the Company has 
been buying New York City municipal 
obligations running thirty, sixty or 
ninety days, so that the money will be 
working at 6 per cent, tax exempt. 

Later in his speech Mr, Ecker had 
considerable to say of housing, making 


his points pertinently and with good 
humor. 

“There has been a great deal of dis- 
cussion on the question of housing,” he 
said. “The statement has been made 
in some quarters that the failure of in- 
surance companies to loan on bonds and 
mortgages is an important factor in 
bringing about shortage of shelter. It 
is true that there is a shortage of hous- 
ing just as there is a shortage of cap- 
ital and in commodities and also a pro- 
nounced shortage of common sense. 

“The reason there is a shortage of 
housing is that building stopped be- 
cause of the war. Now the war is over, 
the demand for housing goes on, but it 





FISKE ON ECKER 

In introducing F. H. Ecker, vice- 
president of the Metropolitan, to 
superintendents and deputies at 
the convention here last week 
Haley Fiske said: 

“I cannot tell you all that he 
has been to me for years; | have 
known him from the time he wore 
knickerbockers; have seen him 
develop as few men in my exper- 
ience have developed. Intellect, 
of course, he has, but in addition 
is his tremendous capacity for 
hard work so marked that this boy 
is today recognized in Wall Street 
and in railroad offices as a leader 
in finance. That is a proud posi- 
tion for an officer of this Company 
to hold; yet a man holding that 
position might become an intoler- 
able companion. But not he; he 
is my boy yet; my right arm. | 
want you to know him; | want 
him to know you. 

“He has now added to his knowl- 
edge of finance a knowledge of 
insurance; and daily he is grow- 
ing in acquaintance with the un- 
derlying principles of this great 
business.” 


Unveil Busts of 
Hegeman and Knapp 


GIFT OF ENTIRE FIELD FORCE 





D. G. C. Sinclair, Metropolitan Super- 
intendent, Makes Presentation 
Speech to President Fiske 





The unveiling of statues of Joseph F. 
Knapp and John R. Hegeman, former 
presidents of the Metropolitan Life, 
took place in the marble foyer of the 
Metropolitan Building ear’y Thursday 
morning. The statues were the gift of 
the active and retired field force of the 
Company. It is said the idea originated 
with D. G. C. Sinclair who sounded the 
country, and found great enthusiasm 
for the statues on the part of the field 
force. 

Speaking on behalf of his fellow field 
men Mr. Sinclair, who for years has been 
ene of the most successful of the Met- 
ropolitan’s superintendents, and whose 
offices are in Twenty-fourth Street, near 
Madison Avenue, said: 

“Speaking for the Field Force 
throughout the United States and Can- 
ada, I have the honor to formally pre- 
sent to you, as head of our great Com- 
pany, these statues of two immortal 
sons of Mother Metropolitan * * * 

















cannot be supplied. Capital does not 
reach into supply that demand because 
conditions have so changed that these 
investments are not attractive to cap- 
ital. The cost of construction is so 
great that newly constructed property 
is not an attractive investment. Indi- 
viduals can find more advantageous use 
of their money in other directions. Thus, 
there is a shortage of money for invest- 
ment in housing. Builders do not build 
for permanent investment; they build to 
supply investment demand. If the in- 
vestment demand be not there the build- 
er does not multiply his activities. 


“Then the shortage of mortgage 
money is due to another cause—tax 
burdens. I know of an estate which had 


millions invested in this way, but by the 
time the income tax was paid the estate 
figured that the investment paid a net 
of only 1% per cent. The estate was 
therefore obligated to find an invest- 
ment channel where the return was 
higher. 

“The Metropolitan did not reduce its 
housing loans during the war, when 
indeed there were few requests for such 
loans, but since the armistice was signed 
we have not refused to make a single 
investment in the form of a building 
loan on housing improvements where 
the security was satisfactory. Not one!” 

Aiding Houses In Other Cities 

Mr. Ecker then told of the Metropoli- 
tan’s new plans, worked out by Comp- 
troller Walter Stabler and assistants, 
for extending housing investments to 
other cities. By this plan millions will 
be lent in housing improvements. These 
loans are made through local agents or 
local banks and trust companies outside 
of New York City. The mortgages run 
for fifteen years at current rates of 
interest. The local representative looks 
after the insurance and taxes and col- 
lects the interest and principal pay- 
ments. These transactions are intended 
to encourage building and aid tiousing. 
About five thousand loans of this char- 
acter have been made so far. The plan 
was started in Akron, Ohio, where a 
loans were made on 1,800 houses. All of 


these houses were promptly sold to the 
better grade of employes in the rubber 
industries, and while there has been 
some depression in this industry Metro- 
politan reports are that the house buy- 
ers are still at work and all of the pay- 
ments have been promptly met. 


The Metropolitan Life last year 


- bought only $8,000,000 of railroad bonds, 


but the interest earning on them is 6.85. 
The public utility bonds earn 7.83 av- 
erage- During the year miscellaneous 
investments of $2,250,000 yielded 7.46. 
The yield on all this class of invest- 
ments was 6.04 per cent. 

The Railroad Situation 

Speaking of steam railroads Mr. Eck- 
er said the Company had an investment 
there of $210,000,000. The $8,000,000 
purchased during the year jumped the 
interest rate on the aggregate holding 
from 4.78 in 1919 to 4.86 in 1920. 

Mr. Ecker told of the brightened rail- 
road outlook, and sketched the signifi- 
cance of the higher rates. He explained 
the activities of the association of rail- 
road security owners, which did won- 
ders in helping to bring about the pas- 
sage of the most constructive piece of 
railroad legislation in the past twenty 
years. Haley Fiske had jumped into 
this situation, had accomplished mar- 


‘vels, and is chairman of the member- 


ship committee of the association. Mr. 
Ecker said the superintendents need not 
be surprised if they were asked by Mr. 
Fiske to use their influence in promot- 
ing membership in the association. The 
legislation mentioned by Mr. Ecker was 
the act containing the mandatory pro- 
vision that rates should be fixed on 
basis of schedule laid down. 

The improvement in the railroad situ- 
ation is shown by the fact that the av- 
erage movement of freight cars has in- 
creased from 22 to 28 miles; the load 
per car is now thirty instead of twenty- 
eight tons; 50,000 new freight cars are 
to be purchased, 1,500 locomotives and 
1,000 passenger cars. 


. Has $50,500,000 Invested in Farm Loans 


‘Mr. Ecker says the Company now has 
$50,500,000 invested in farm loans. In 
1920 nearly $35,000,000 was invested at 
5.7 per cent. He paid a high tribute to 
Robert Lynn Cox, third vice-president, 
and in charge of the farm loan divi- 
sion. The organization is practically 
new, but it is regarded outside of the 
company (and inside, of course) as a 
model division. The Company has 
loaned $23,500,000 in Iowa alone; $2,- 
250,000 in Georgia; $1,750,000 in Okla- 
homa; $3,750,000 in Nebraska; $3,500,- 
000 in South Dakota and the balance in 
a number of other states. Not one dol- 


lar of principal or interest is delin- 
quent. . 


a 

“Joseph F. Knapp belonged io the 
generation that has passed—few of y, 
knew him. We look at him tovjiay jy 
bronze—a perfect likeness of tha 
shrewd and forcib’e financier—th» ma, 
who had the courage of his con) Ction 
and backed it up with his money 4, 
such @ degree that many times - 


t w; 
necessary for him to go to his ries 
safety deposit box and take the -ceyp;, 


ties of his private fortune and pu them 
into the treasury of the Metropo!::an 80 
that it might pass a satisfactory exam. 
ination at the hands of the exa liners 
ef the insurance departments of | :0 dif. 
ferent statés of the union. He w nj 80 
far that he mortgaged his home « ) Bed. 
ford Avenue, Brooklyn, that the letro. 
politan might live. Few men bh: re to. 
day would have gone so far as t back 
up their judgment with their f tunes 
in a struggling enterprise. Wh: n the 
business was yet uncertain, ani the 
guestion was whether the ship vonld 
weather the storm; whether the Met. 
ropolitan would survive or ) ‘rish; 
looking back upon those difficu!t anj 
perilous times, we see him a rock 
against which, the angry waters | per. 
plexity and discouragement das) ed in 
vain. There still remains a few of Mr. 
Knapp’s generation who are active and 
retired, and with us today, and they 
speak of him in the most kindly, |oy. 
able, complimentary terms. 


“John R. Hegeman, we knew. The 
spell of his great personality, his 
charm, and gentleness of mann: r, his 
kindness of heart, is still upon us at 
these conventions. His memory jis a 
shrine at which we still worship. It 
has been said that ‘A man who illows 
his life to justify itself, and lets his 
work speak, and who, when reviled, re. 
viies not again, must be a great and 
lofty soul.” Such a man was our late 
President, who only two years ago was 
up yonder at the head of the line re. 
ceiving and welcoming us to the annual 


cenvention. His power was equa led 
enly by his modesty; and thouch at 
times attacked, no matter how unjustly. 
he reviled not again, but his life and 
his character spoke in thunder tones. 


His bronze cannot speak. but he ‘bein: 
dead yet speaketh.’ Oh! For another 
grasp of his hand, and to receive his 
benediction. How we looked forward 
to meeting him, and greeting him in 
the Assembly Hall. How we used to 
wait for the annual statement to be 
read, and for his familiar words. ‘All's 
well, all’s well.’ 

What a wonderful President, friend, 
and advisor he was to the fie'd force. 
A man of large stature, but a heart in- 
finitely larger. The old and young vet. 
erans worshipped at his shrine. Not 
alone did he care for the success o* the 
Company while he was President, but 
it can be truthfully said of him 


“Is there a man with judgment 
clear, 

Car others teach the course to 
steer.” 


In response President Fiske spoke 
feelingly in appreciation of the gift: 
and gave reminiscences of the two 
former Presidents. 





Million Dollar Club Members 

Among the members of the $1,''10,000 
cub are Arthur H. Tully of New York, 
who did more than anyone else to swing 
the General Electric $50,000,000 -roup: 
A. I. Hardy, of New York, who placed 
$1500.000 in group and who is a Phi 
Beta Kappa, one of the few among life 
insurance agents; and Jeremial Hare, 
of Ishpeming, Mich., who wre e $2; 
500,000 in group. 





President’s Hard Task 

It is no easy task for Presiden: Fiske 
to tell about the year’s achiev ments 
at the annual meeting of the s iperil 
tendents and deputies. The Compaly 
is so big, the divisions so mary, the 
innovations so numerous, that it is im 
possible to recite them all. Just touch- 
ing the high spots the president talked 
from 10.30 o’clock in the mornin until 
2 o’clock, and he was as stro: g an( 
inspiring at the finish as at th start. 
Talk about pep! ! ! 
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310,000 Lives Under 
Metropolitan Group 


350 CLERKS NOW IN DIVISION 





Many College Graduates in Service 
End; Fiske Pays Tribute to 
Kavanagh and Campbell 





The Metropolitan Life led all other 
comp: nies last year in the amount of 
group insurance, as it wrote $214,547,- 
572 during the year of 1920 and now has 
outst: .ding $280,014,613. 

The group insurance department of 
the Metropolitan Life has had a really 
phen: 1enal record. Just how remark- 
able ii is is shown by comparison. On 
December 31, 1918, there were 97,980 
lives carried under Metropolitan group. 
On December 31, 1920, there were 310,- 
000 lives insured. 

Calls Kavanagh an Organization Genius 

James E. Kavanagh was not present 
at the convention as he is in poor physi- 
cal condition from a hard drive, extend- 
ing over a period of some years includ- 
ing the work he did in Washington for 
War Savings Stamps, but President 
Fiske paid him a wonderful tribute. For 
years he thought of him as a very effi- 
cient man, but in the past few years this 
estimate of Mr. Kavanagh has grown 
until now he regards him as a genius, 
a man of extraordinary talents, a man 
marked for big things. He told of his 
success in the field and before coming 
into the group department; said that he 
had been told that no man made better 
talks on salesmanship in addressing 
meetings. Mr. Fiske then paid a re- 
markable tribute to the organization of 
the group department which now has 
three hundred fifty clerks and in which 
organization are a number of heads of 
departments or assistants who are col- 
lege and university graduates. 

In fact, Mr. Fiske expressed the sur- 
prise that he experienced when he re- 
cently attended a dinner of the group 
insurance division at which a number 
of persons were asked to make speech- 
es limited to two minutes and all of 
them not only obeyed instructions but 
said something worth while. 

Mr. Fiske then paid a tribute to A. 
C. Campbell, who is superintendent of 
the group department. He referred to 
him as one of the most talented men 
in the service of the company and 
asked him to stand up. In addition to 
his work as superintendent of the group 
division, Mr. Campbell last year wrote 
ten cases of group insurance for $16,- 
500,000. In addition he wrote three 
health cases where the premiums were 
$60,000. The total premiums on busi- 
hess written by him were $226,000 for 
the year. Total claims paid last year by 
the Company’s group division were less 
than $2,000,000. The remarkable feature 
of the work was that 49 per cent of 
the business ‘was written by the field 
men, siperintendents, deputies, and ag- 
- without any help from the home 
Office. 


Mr. Fiske also complimented J. M. 
Campbell, of the group division, who is 
in charge of the group business after it 
comes into the Home Office. His title is 
supervisor of the group clerical division 
end. Last year he wrote $2,000,000 in 
group :nd some ordinary. In discussing 
the question of expenses, he said the 
group iepartment:had doné remarkable 
work. \t the end of the first four months 
of last year expenses were 11.21 per cent. 
In November they cut the expenses 
down to 6 2/3 per cent. 

A.C. Campbell Introduced to Convention 

On the second day of the convention 
Mr. Fiske called A.C. Campbell to the 
Platform and the latter in the absence 
of Mr. Kavanagh briefly outlined some 
of the plans of the year. He explained 
what service meant. and said that the 
work of salesmanship and service is 


to be turned over to the field force. 
“We are doing this on the theory,” he 
said, “that there is nothing to be sold 
in life insurance which Metropolitan 
men cannot sell.” 


During the convention the Metropoli- 
tan’s group department got out a little 
paper, called “Have-A-Look,” which 
contained a sales talk for Metropolitan 
Life men by J. E. Kavanagh, reading 
in part as follows: 

“T should like to remind our superin- 
tendents, that group life isn’t the only 
kind of insurance our Division sells. 
We have a whole kit full of goods for 
the live-wire salesman—group life, 
group health, old-age pensions, mort- 
gage redemption policies, corporation in- 
surance and protected thrift. There is 
a lot of money to be made in some of 
these new forms of insurance. Take 
our Pension Bond, for instance. One 
case a New England superintendent is 
working on would bring him a commis- 
sion of $20,000. Quite a tidy little sum, 
isn’t it? 

“I believe in pensions. You believe in 
pensions. When it comes right down 
to it, everybody believes that a man 
who has worked faithfully and earnest- 
ly all his life, who has reared a family, 
ought to be provided for in his old age. 
Many employers are interested in pen- 
sions but few have found the right kind 
for their purpose. 


“The heads of many large concerns 
have initiated their own pension plans, 


and most of them have been failures. ~ 


They go under after twenty-five years 
because they aren’t based on sound ac- 
tuarial guidance and experience. A 
good example is the City of New York, 
behind $300,000,000 on its pension plan. 


“Now the Metropolitan has a pension 
plan that guarantees a successful sys- 
tem. Suppose an employer buys our pen- 
sion bonds. We take all responsibility 
for paying the pension. Our bonds 
never fluctuate in value. They are safe 
and sure. We always pay the amount 
they call for. That’s the first strong 
selling point of our pension bond. 

“A second good feature is that it is a 
pension plan at cost. It is a participat- 
ing pension and the arguments that hold 
good for partnership policies apply to 
it. 

“A third feature is the flexibility of 
our pension. It’s easy to sell because 
it can be made to suit the needs of any 
man’s business It can be sold to any 
employer with any number of employes 
on any plan—length of service, salary 
basis, or on the value of the employe to 
the firm. The rates are uniform, too. 
There is no increase made for hazard- 
ous industries. 

“The bonds have a definite cash sur- 
render value. If a man leaves the em- 
ploy of a firm before he is eligible and 
the firm holds the pension bonds the 
head of the concern can redeem them 
for a certain amount. 

“Our plan has a feature that you can’t 
find in others. If a man is totally dis- 
abled at sixty we'll pay his a pension 
for approximately 50 per cent of the 
amount due him at sixty-five. This per- 
eentage increases if the employe has 
to stop work at 61, 62, 63, or 64.” 





ACTIVE IN ASSOCIATION 





Nearly 3,000 Metropolitan Life Men in 
Life Underwriters; Fiske En- 
dorses Congresses 





It is not generally known the size of 
the Metropolitan’s representation in the 
National Association of Life Underwrit- 
ers. There are 2,941 Metropolitan men 
in the organization. 

“But that is not-many when you think 
of the number of Metropolitan agents 
and then of the size of the National As- 
sociation’s membership,” said President 
Fiske. . He told the superintendents that 
he hoped more Metropolitan men would 
join; and he also praised the one day 
congresses which the National Associa- 
tion is now holding in various parts of 
the country. 

















































































IMPERIAL BUILDING 


411-13 WALNUT STREET 


PHILADELPHIA 











OF SPECIAL INTEREST TO FIELD MEN 





The Perfected Endowment Plan has been embodied in a 
volume of one hundred and eighty-four pages, containing 
working formulae, basic tables, net premiums, reserves and 
endowment accumulations, maturing at ages 45, 50, 55, 60, 
65 and 70; also net premiums for converting Ordinary Life 
policies already issued into Full Paid Life or Endowments 
maturing at ages 45, 50, 55, 60, 65 and 70 regardless of the 
date of issue, without the payment of the difference in back 
premium with interest, or become a lien on the policy, and _ | 
the policy forms for the Perfected Endowment Plan. 


Its object is to furnish efficient service and to co-operate 
with Life Insurance companies for the successful inauguration 
and promulgation of the Plan. To give the Plan universal 
publicity through high class mediums of universal circulation, 
which will bring thousands of inquiries. The persons making 
these inquiries, we believe, can best be served by referring 
them to the Field Men in their respective localities, who are 
shareholders in the Perfected Endowment Company. 





Shares are hereby offered to Field Men in limited 
amounts and as broadly scattered as possible, so that each 
shareholder can attend to the prospects in his immediate 
locality and surrounding territory. 


The right to cancel subscriptions and return the money 
paid on same, is reserved for the purpose of limiting the 
number of shareholders in a given territory, thus assuring 
each shareholder as nearly equal opportunities as possible 
from this source. 





The management is in the hands of competent men with 
thirty to forty-five years’ experience, in official and: other 
capacities, in the Life Insurance business, whose constructive 
ability has earned for them the high positions they now hold. 


A twenty-four page prospectus has been prepared, giv- 
ing a synopsis of this book with samples of different tables, 
and will be mailed to any applicant upon request. 


Write today and get aboard quickly. 


PERFECTED ENDOWMENT COMPANY 


411-13 Walnut Street, Philadelphia, Pa. 





The adoption of this plan in no way interferes with 
the old forms of policies, it simply adds a new line of 
attractive policies that it is believed will have a ready 
sale. 
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Founded 1865 


The Provident Life and Trust 
Company of Philadelphia 


(Pennsylvania) 





satisfaction. 





PROVIDENT agents are selling not only protection but 


The policy-holder who matures a Provident Long Endow- 
ment is a center of Provident influence in his community. 


PROTECTION+ THRIFT =SATISFACTION 








Metropolitan Bureau 
To Assist Immigrants 


AN INNOVATION IN WELFARE 


Idea is to Aid Policyholders Who Want 
Relatives to Come Here From 
. Abroad 





Lee K. Frankel, third vice-president 
‘of the Metropolitan, made an interest- 
ing announcement in his talk to the 
superintendents last week. He said 
that the Comvany was planning to or- 
ganize and operate an immigrants’ in- 
formation bureau which will help pol- 
icyho ders of the Company who want 
their relatives to join them in this 
country. The immigration laws pro- 
vide that immigrants to land must be 
sound in body and mind, must be ready 
to obey the laws ofthe United States, 
that they shall be able to read one !an- 
guage, and that they will not be a pub- 
lic charge. The Metropolitan believes 
that decent, desirable immigrants 
should come to this shore. 

“If the immigrant is decent and de- 
sirable: if he has a relative who wants 
him, we see no reason why we should 
not help him,” said Dr. Franke’. He 
then went on to explain that one way 
to help the immigrant would be in aid- 
ing the relative in this country to get 
the affidavit certificate giving the facts 
in the case, which is needed before the 
passport can be vised. Copies of the 
affidavits will be furnished to agents so 
that they can assist the policyholders 
in making them out properly. Un- 
doubtedly, this new bureau has a great 
many possibilities, which in the course 
of time will be made use of. Another 
great Metropolitan innovation. : 
18,280,709 Pieces of Literature Sent Out 

in One Year 

In the nursing service 1,625,271 visits 
were made in 1920 as compared with 
1.300,883 in 1919. The cost of visits 
per patient was 5.1 in 1920; 5.2 in 1919. 
The Metropolitan distributed 18,280,709 
pieces of literature, not including cal- 
endars in 1920, about six.mi'lion more 
than the year before. To date 213,- 
522,204 pieces of literature have gone 
out. The one with the biggest circula- 
tion last year was “The Child Health 


Alphabet.” Next came “Clean Up Cir- 
culars’ and then “How To Be Happy 
and Well.” 

Of the new pamphlets in 1920 “Metro- 
politan Mother Goose” has made the 
biggest hit. It is to be distributed 
through the schools. Other 1920 
pamphlets cover small pox, influenza, 
pneumonia and tonsils. The Metropoli- 
tan co-operated during the year in nine- 
teen baby weeks; 263 clean-up cam- 
paigns; had exhibits in 89 county fairs; 
and gave eleven picnics to policyhold- 
ers. 

Agents Help Big Health Movements 
_ Threatened at Polls 

Metropolitan representatives in Cali- 
fornia defeated four anti-health mea- 
sures proposed as amendments to the 
State’s constitution. In Oregon Met- 
ropolitan men helped to defeat an 
anti-vaccination amendment. New 
Jersey superintendents and medical 
examiners assisted in securing the pas- 
sage of the revised vital statistics 
law for New Jersey. Im Kentucky sup- 
erintendents assisted in securing the 
passage of a general health bill provid- 
ing for method of appointment of State 
Board of Heaith with a wide scope of 
activity and a bill providing a state 
tuberculosis sanitarium. In St. Louis 
superintendents supported a bond is- 
sue of $24,000,000 to be used for the 
elimination of grade crossings and im- 
provements in the city generally. In 
Moberly, Mo., agents assisted in pass- 
ing bond issue to insure the safety of 
the city’s water supply. In Frankfort 
agents assisted the Chamber of Com- 
merce in passing a bond issue to en- 
large the sewer system. ; 

The Framingham’s system was con- 
tinued during the year 1920. The indi- 
cations are that the tuberculosis rate 
in Framingham during the year was 
64.5 per thousand as against a yearly 
average of the ten years preceding the 
experiment of 121.5. 

The Company’s influenza commission 
has continued its research into influen- 
za. 





OFFICIAL STENOGRAPHER 

The official report, of the convention 
was written by James C. Marriott, of 13 
Park Row, one of the best known short- 
hand reporters in America. Mr. Mar- 
riott has followed many of the political 
candidates around the country working 
for the newspapers. 





Mrs. Haley Fiske Now 
Metropolitan’s Mother 


GETS BUST OF HER HUSBAND 


Unique Honor From Superintendents 
and Deputies of Metropolitan Life 
Insurance Company 





No institution dealing with millions 
of people can go far unless its heart 
is in the right place. That there is a 
rich vein of sentiment in the field force 
of the Metropolitan Life, a. strong bond 
of affection for the company and its 
outstanding personality, was again 
demonstrated at the convention of the 
superintendents and deputies here last 
Thursday morning when they presented 
a bust of Haley Fiske to Mrs. Fiske in 
a ceremony which made many hearts 
beat just a little faster. 

Many duties and real responsibilities 
occupy the attention of the busy field 
leaders; and that the idea should come 
to them of singling out the wife of the 
President in order to thank her public- 
ly, formally and beautifully for the part 
she played in her husband’s astonish- 
ing success is rather surprising to all 
except those who know the Metropoli- 
tan family. 

Mrs. Fiske furnished an attractive fig- 
ure as she listened to Peter Kraus, of 
Chicago, pour forth the eulogy of the 
field men, directed as much at her as 
for her husband, and when at its conclu- 
sion he hailed her as the Metropolitan’s 
“mother” the entire audience was on its 
feet in a moment cheering her. 

Mrs. Fiske is a charming woman, who 
adorns both the home and the commit- 
tee meeting. Her activities are many, 





‘of considerable variety and always de- 


voted to helping others. Her work has 
brought her considerable prominence in 
the humanitarian world. She is presi- 
dent of the New York State Reform- 
atory for Women at Bedford and is very 
active in its management. She is vice- 
president of the Church Women’s 
League for Patriotic Service; she is a 
member of the National Committee of 
the Church Service League; she is on 
the executive committee of the New 
York Church Mission of Help, which is 
an organization for the reclamation of 
wayward girls. She had much to do 


THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 
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with the founding of the Newark C hurch 
Mission of Help and the Brooklyn 
Church Mission of Help. For yeas she 
was on the board of managers of the 
House of the Holy Comforter, which is 
a home for ircurables. She helped 
establish the Kate Ferguson Honie for 
delinquent colored girls, a new organi- 
zation. She organized St. John’s House, 
a home for colored working girls, 132 
West 131st Street. She had much to do 
with the founding of the Boys’ Club for 
Colored Boys at the same locality, now 
taken over by the Rotary Club. For 
twenty years she has been one of the 
board of the Diocesan Auxiliary of the 
Cathedral of St. John the Divine; and 
she is one of the committee of seven of 
women interested in prisons of thé Na- 
tional Civic Federation. 

Hopes Her Grandchildren Will Be Mem. 

bers of the Metropolitan Family 

When the cheering over Mr. Kraus’s 
speech subsided Mrs. Fiske made one of 
the neatest little speeches that this 
writer has ever heard. She said that 
she had been a member of the Metro- 
politan family for thirty-five years. 
During the first part of that period the 
days were often dark. Industrial in- 
surance had not been understood; there 
were attacks upon it from various quar- 
ters; the motives of the executives were 
frequently misrepresented to the pub- 
lic, but now the days are sunshiny. The 
Company was understood and appreciat- 
ed. Its millions of policyholders were its 
best friends. 

Mrs. Fiske had frequently called the 
attention of her husband to the present 
happy condition of the Company, and 
asked him to take a rest, but he would- 
n’t, and when she asked why he insisted 
upon working so hard his answer in- 
variably was, “I love my work.” 

Mrs. Fiske said that she had a son in 
the Metropolitan ranks and that she 
hoped her grandchildren would be mem- 
bers of the Metropolitan family as well. 

Extracts from Kraus Address 

In his address Mr. Kraus said in part: 

“We are grateful for the President's 
triennial visits to our respective homes, 
grasping our hands in true democratic 
fellowship and which visits and ever 
memorable attending of conventions 
have done more to popularize our be 
loved; Company than anything else 
could, and have been the direct ineans 
of placing it on the highest plane of 























Seventy Successful Years 


The year 1921 marks the seventieth anniversary of our incorpora- 
tion. Ever since 1851 this Company has been furnishing unexcelled life 
insurance protection at a low net cost. 
shows that the public appreciates the perfect service and square dealing 
it has always received from the Massachusetts Mutual. 


JOSEPH C. BEHAN, Superintendent of Agencies 
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Springfield, ‘Massachusetts « 
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The $728,000,000 now in force 
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In 1919 | 


44 General Agencies paid for 
$88,000,000 


Standard Business 
Dividend Scale Maintained, Surplus Increased 
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appreciation of its unparalleled benefi- 
cent service to mankind among all 
right-thinking people, who marvel at 
the greatness and the magnitude of its 
work and recognize the unselfishness of 
its glorious mission. 


“We are grateful for the President’s 
safe return home after twenty thousand 
miles of strenuous travel during the 
past year, at great personal sacrifice, 
in which sacrifice Mrs. Fiske, you 
did yourself share so largely, brilliantly 
put gratefully, proclaiming the gospel 
of righteousness and of brotherly 
love, «nd hailed everywhere by the 
nations leading men and women 
in all walks of life, religious, pro- 
fessional, business, financial and po- 
litical, irrespective of their beliefs or 
party affiliations, as their candidate 
ideal {rr the Presidency of our beloved 
land. (Great cheering.) 

“We are grateful for his but recent, 
most just and beautiful eulogy of and 
tribut: to the cherished memory of our 
early :.mented leader, Joseph F. Knapp, 
whom many of us older veterans were 
privilezed to know and to love and to 
serve iuring the Company’s more try- 
ing yecrs, and we shall ever revere him 
because of his characteristically noble 
stand by our late beloved and lamented 
President, John R. Hegeman, whose 
heavy official burdens he so unselfish- 
ly carried for so many years prior to his 
untimely demise. 

“We are grateful for his ever graci- 
ous, generous, and, may we say, unique 
recognition of our Veteran comrades 
upon their completion of twenty-five 
years of faithful service with the Com- 
pany, and we rejoice with all our 
hearts in the living fact that the year 
1920, the first full year of his adminis- 
tration as President of our great Com- 
pany, records the greatest, most grati- 
fying and significantly illuminating vote 
of complete confidence ever given by 
any people to any life insurance com- 
pany in the world, and which must be 
accepted as a direct tribute to the wis- 


dom of his wholesomely constructive 
policy and as a complete vindication of 
his lofty ideals. 

“Filled, then, as are our hearts with 
gratitude and joy to overflowing for all 
these blessings, and most thoroughly 
appreciative as we are of our Presi- 
dent’s love for us whom he has so 
happily deigned to call his ‘children,’ 
making him the ‘father’ of us all, as we 
so proudly regard him, may we not 
rightfully and in all propriety here and 
now hail you, Mrs. Fiske, as our 
‘mother,’ and, as a body of faithful 
children, give expression to our love for 
and to our gratitude to both ‘father’ 
and ‘mother,’ in asking you to honor us 
with your kind acceptance from us of 
this bust of your adored husband, 
(bronze bust unveiled) our guide and 
inspiration, moulded by the sculptor’s 
master hand and reproduced in pure 
bronze in order that the noble counte- 
nance and sterling features of the man 
who has already done so much towards 
making our beloved Metropolitan the 
greatest public service institution of its 
kind in all the world, and who recently 
was so justly declared the greatest liv- 
ing Life Insurance President by one of 
his most illustrious contemporaries— 
whom we shall ever honor for the gen- 
erous truthfulness of his gracious ex- 
pression—may forever endure.” 





METROPOLITAN MOMENTS 


George H. Gaston, second vice-presi- 
dent, got an ovation when he arose to 


speak, as he is greatly loved by the - 


superintendents. He told all about the 
long, long fight which President Fiske 
has made for a reduction of the lapse 
record which finally resu'ted in suc- 
cess. Last year the persistency of the 
industrial business easily established 
a new high record for stability. Mr. 
Gaston spoke feelingly of the present 
high prestige which superintendents 
have in their communities, and he 
thought that their influence would con- 
tinue to grow. He made a plea for the 
quick clean-up of dividends; and for 


more care in putting on new agents so 
that the turn over would continue to 
diminish. The Company had 11,625 ag- 
ents last year. Seventy-one and a half 
per cent had been in the service for 
less than five years; fifteen per cent for 
no more than ten years. 

Mr. Gaston discussed the hetero- 
geneous Metropolitan family. Of the 
superintendents present — 538 — their 
places of birth ranged a'l tha way from 
Samoa to Wales. The youngest is 
Charles Barrett, of Indiana, who while 
only twenty-six years old had seen four 
years of service with the Company. The 
oldest, Charles A. Wade, of Pottsville, 
Pa., was sixty-eight years old. Peter 
Kraus, of Chicago, had been with this 
Company thirty-seven years. 


College Bred Reporters 

There is real “class” among the news 
reporters of the Metropolitan Life. The 
convention was “covered” for the “In- 
tel'igencer,” the Company’s paper, by 
Margaret Boyle, who was formerly in- 
structor in English at’Washington Uni- 
versity; assisted by Edna Holtorf, for- 
merly president of her class at Welles- 
ley. Each adorns the group division. 


Mt. McGregor Graduate 
The youngest executive of the Com- 
pany, and the man who on the side 
writes a volume of business running 
up into the millions, is a graduate of 
Mt. McGregor sanitarium. 








WILL THE TOWER LIGHT FAIL? 


Actuary J. M. Craig, who has been 
with the Company fifty years, said the 
debit of the Company had increased 
$289,000 last year. It was equal to the 
increase that the Company made in 
fourteen years of its existence at the 
beginning. Mr. Fiske was with the 
Company two years before the debit had 
reached the size of the increase of last 
year. 

After .talking of the Company’s 
growth Mr. Craig stopped a moment and 
said reflectively: “We speak about the 
light on the tower that never fails. Will 
it ever fail? You have heard of the 
ancient cities of Ninevah and Babylon. 
The latter had 20,000 000 popu'ation at 
one time; and yet its light failed. And 
the question with us is whether the 
tower light will ever fail. As I size up 
the situation it depends wholly upon 
how you superintendents and your ag- 
ents represent the company to the pol- 
icyholders. So long as you have the 
policyholders with you heart and soul 
just so long will the Metropolitan con- 
tinue to be a united company with a 
so'id phalanx at its back. As soon as 
dissatisfaction is planted in the hearts 
of the policyholders just so soon will its 


disintegration begin. May you and 
every Metropolitan man take up the 
duty of holding up the Metropolitan to 
its ideals and carry out its promises 
and the light will never fail.” 





HELP THOSE WHO NEED AID 


The little talk made by Robert Lynn 
Cox, head of the farm loan department 
and third vice-president of the Metro- 
politan, to the superintendents here last 
week was intensely interesting in view 
of the fact that Mr. Cox explained in 
part how farm loans are made. What 
caught the attention of the superintend- 
ents most was that the Metropolitan 
helps the small farmer to get on his 
feet and would much prefer to make 
a loan to a farmer who shows the am- 
bition and resources to succeed than to 
a ranch owner of thousands of acres 
who is very wealthy. 





NO COLUMNS IN HALL 
One of the interesting features of the 
new assembly hall of the Metropolitan 
Life is that there are no columns. Vice- 
President Bcker gave a technical de- 
scription to the superintendents how 
the contractors accomplished this. 
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cent. of the amount allowed 
full report of the year’s business will be mailed upon request to 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 





“Go your own way, de- 


Work Is pend upon yourself, work 
Best Selling out your own methods,” 
Method is the conclusion. arrived 


at by the Maryland As- 
surance Corporation’s “Protection,” in 
an editorial on scientific salesmanship. 

“Success in salesmanship,” says 
“Protection,” “depends upon a complex 
combination of suggestion, appeal, chal- 
lenge, stimulus, persuasion; and the 
combination is seldom twice the same 
—it is a commonplace of agency ex- 
perience that many notably successful 
agents are apparently quite unable to 
give a convincing explanation of the 
methods by which they -work and win. 

“Standardization in study and train- 
ing is quite essential in certain lines 
of endeavor. The study of law can be 
standardized because the subject stud- 
ied is quite exact; the study of medi- 
cine can within reasonable limits be 
standardized because in this, too, there 
is a solid basis of established fact on 
which to work; the study of engineer 
ing, or of architecture, of mining, or of 
agriculture, can be standardized to ad- 
vantage so far as concerns the founda- 
tion of knowledge in each of these 
lines. 

“But salesmanship depends upon a 
knowledge that is not standardized and 
cannot be—an instinctive knowledge of 
the human heart in its. myriad manifes- 
tations. 

“‘Ah, but that is just the point,’ pro- 
tested the scientific sales enthusiast, 
‘Psychology will turn the trick, esp2c- 
ially the findings of experts in sales 
psychology.’ 

“Just one unkind question: have any 
of the scientific sales expert gentlemen 
ever personally hung up a high record 
for actual sales? 

“The master .~.lesmen have not been 
ot this psychological scientific school. 
Consider the achievements of Schwab 
as a salesman of steel products, Ford 
as an automobile salesman, Wrigley the 
chewing gum king, Woolworth in retail 
merchandise, Rosen and Albright in life 
insurance. Scientific? Not a bit: they 
have a genius, an instinct cultivated by 
leng practice, for successful se’ling; 
and not one of them could tell you 
clearly how he works, or why he works 
that way. 

“So we do not say, ‘Go thou and do 
likewise.’ Instead, our suggestion is, ‘Go 
and do your wise, and especially go and 
keep on going.’ Gather what you can 
from other men, ponder the methods of 
other men, adopt and adapt whatever 
you can assimilate, but do not imitate 
any man, do not slavishly follow any 
cne method that has been evolved by 
another man—go your own way, de- 
pend upon yourself, work out your own 
methods, that is what every winner al- 
ways has to do before he becomes a 
winner—he wins by working incessant- 
ly and working along his own lines.” 

* *~ + 


Here is a real hu- 


How Mobley man interest story. 
of Shady Dale, Ga. How Marvin Mobley, 
Broke In of New York Life’s 


$200,000 Club, Shady 
Dale, Ga., thirty-one years old, became 
an agent: 

“Having married at the tender age of 
17% years, while a country store book- 
keeper, my wife and I had a hard job to 
exist on the $50 per month I earned,” 
said Mr. Mobley, writing to the New 
York Life Bulletin. “Prosperity was 
just around the corner, however, for 
when a cashier was needed for the vil- 
lage bank I was selected at age 20 for 
the position, and for that place received 
$65.00 the month. ~ 

“I was janitor as well as cashier, for 
some of the directors thought sixty-five 
dollars quite enough to cover all duties, 


and they said, in addition to the honor 
and prestige of the place, I might ‘pick 
up some fire insurance.’ This I did in a 
small way—losing for my four fire com- 
panies $80,000 one fine morning ina cot- 
ton warehouse fire. : 

“Agency Organizer Campbell of the 
Atlanta Branch in December, 1912, hap- 
pened to stop in my town to hire a rig 
of our liveryman. He saw no prospects 
for an agency in so small a village, but 
chanced to ask whether a chap among 
the natives sold life insurance. 

“ Wal,’ said the liveryman, ‘that boy 
Mobley up to the bank has a way of 
doing most anything he takes a notion— 
he can draw your picture while you 
wait! He writ a policy for only one 
man, though, and couldn’t get him to 
the doctor, and the man dropped dead 
from heart failure in a few days, so I 
think he quit trying life insurance.’ 

“Said the liveryman, as he hitched the 
last trace, ‘Mobley shore ruint this town 
though, by marrying the little 17-year- 
old daughter of our hotel folks * * * 
just stole her and got away before any- 
body knowed it. It made her mammy 
and daddy so mad that they just up 
and quit running a hotel. All that’s 
blowed over now, but we ain’t got no 
hotel * * * you might see the boy.’ 
Mr. Campbell dropped into the bank 
and bubbled over with enthusiasm 
about the New York Life, and I signed 
up. In a few days Mr. Campbell came 
back and we wrote some $40,000 in 
three davs, cash with apps. I did not 
get the ability to close at once, and a 
few months later got a letter from In- 
spector of Agencies-at-Large Cooney 
telling me ‘If you are not going to write 
New York Life tell us so, as we do not 
want your name cluttering up our files 
unless you are going to be a producer.’ 
That letter made me fighting mad. I 
decided to show him! I’m glad he 
wrote it! Every time I think of those 
cruel lines I go out and write somebody 
a ten! 

“When I began to take a healthy in- 
terest in the New York Life’ Bulletin my 
writing arm began to develop. 

“To go back to the ‘liveryman,’ it 
might be of interest to state that he 
has prospered and made money out of 
all his business ventures. The Company 
finally got me out of the bank on a 
whole-time basis, and the liveryman 
now runs the bank. I have written him 
$20,000, his brother $25,000 (I never 
overlook anybody’s brother), and his 
wife and children for some fifty odd 
thousand. 

“The-last year I held my Cashiership 
the bank paid me $91.66 a month. The 
first year I worked for the Company on 
a full-time basis their figures showed I 
received more than $7,000 pay, the next 
year $9,000, and last year nearly $12,- 
000. This year I am trying for $15,000. 
Our town has 294 people. Ninety per 
cent of the business I have produced 
is held in a nine-mile circle. I am at 
home every night. 
ever wrote in one application was $25,- 
000, to a young man who bought a five 
of me the first day I began with the 
Company. He bought it because he had 
just lost $10,000 in a plantation cotton 
fire uninsured. He now has $50,000, 
and is figuring with me for that much 
more on his life, besides ten each for 
his wife and eleven-year-old son. He is 
not rich, but has become well off by 
going into debt and backing up the 
debts with Nylic policies. Another 
friend had a small credit line with me 
when I was his banker. He mortgaged 
us his mules to make his cotton crops. 
He bought land on credit at my sugges- 
tion and insured his life to protect it. 
The land is now his! 


.While your income remains practically 


The largest policy I . 


He thinks well-of. 


any other investment that can qua) it 
for safety and stability? 

4. Save! The “Buyers” Strile” has 
successfully curbed the riot of extray. 
agance and inflation. Keep on Saving 
for the big things that count— ior th, 
comfort and happiness of your ‘epenq. 
ents, or, your own old age. 

* + * 


The mere mention »f Ney 


the $50,000 total he and his wife have in 
New York Life that made his $100,000 
profits and savings possible. I cite 
these cases, which are only typical of 
many others in my short eight years’ 
experience, to prove the value of push- 
ing New York Life on a community, and 
not taking ‘No’ for an answer.” 
* ae * 


A quartette of timely pros- 


Four pects, each matched with a AlltheYear Year’s resolutions, at the 
Timely reason as opportune as it is Round present moment, is apt to 
Prospects to the point, are presented Resolutions be greeted by a s nile o 


in the current issue of the 

Guardian Life’s “Service.” Here they 
are:— 

Four timely prospects— 

1. The salaried man. 

2. The doctor 

3. The dentist 

4. The teacher. 
And four timely reasons why they 
should buy now:— 

1. Living costs are coming down, 


high sophistication, py 
the following set of “resolveds’ by 7 
W. Hil weg, assistant secretary of the 
Northwestern Life, appearing in the 
current number of “The Agent,” are go 
charged with sound selling sens», tha 
we are printing them just for tho goog 
that they will do: 
Devote “union hours,” an aveiage oj 
eight hours daily to soliciting. 
Solicit persons who are fin: ncially 
able to pay premiums. : 
Secure cash settlements at the time 
applications are written. 
Solicit applications for 
amounts than has been usual. 
Solicit persons whose salaries or jp. 
comes are not directy affected py 
crop conditions. ° 
Solicit salaried or business women, 
who are now on a par with men. 
Solicit well-to-do people whose bene. 
ficiaries will need ready money ‘0 pay 
inkeritance taxes. 


the same. You have more money to 
put toward adequate life insurance pro- 
tection. 

2. The cost of life insurance to you 
is cheaper now than it ever will be 
again. If you can get it now, why run 
the risk of not being able to get it at 
a time when it will cost more? 

3. In. these uncertain times, safety 
should be the keynote of your invest- 
ments. The value of a life insurance 
policy is always par. Do you know of 


largor 





a 
—— 


THE MAN 4xp THE JOB 





The time which all employees have looked forward to. 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
waiting for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late—they were 
no longer insurable! They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company 1s printing this notice to the effect that it 
is ready to do the job for healthy men and women, on app'i-| 
cation. Its facilities are ample, its work has behind it tle 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to meet every contingency. Tle 
Company has Branch Offices in the principal cities, ard 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 
346 & 348 BROADWAY, NEW YORE, N. Y. 
DARWIN P. KINGSLEY, President 











Febru 


VICE 


Forme 
An 


Geo 
vice-p 
suran 
presi( 
Bank 
cial i? 
In an 
riman 
29th: 
“Ge 
vice-] 
tional 
the Ex 
45 ye 
fice | 
progr 
vice-p 
“Th 
comm 
famili 
York. 
Libert 
the F 
the ca 
Madis 
Note ¢ 
enue. 
dent w 
a con 
Marsha 
War M 
British 
man of 
pointed 
ception 
includii 
Italian : 
Commi 
Wilson 
war se 
the Ki 
Monten 
“The 
man N 
many c 
Pilgrim 
ful An; 
he was 
and Ne 
was chi 
tee of t 
“The 
siders ij 
Wilson’: 
ly prov 
growth 
Harry 
Life, is 


New Yo 


The N 
lowing s 

Land: 
James 
Pector, | 
of $1,10¢ 
the risk 
busines: 
old man 
Carter ¢ 
lected $: 
111 inves 
He heli: 
Years , 
hearly fi; 
annuity 
Was mnis 
years 0]; 
St reco] 
Francis, 
brought 


s Talia, by 


Sel, 


The |, 
of Syraci, 
President 









\cially 
> time 
larger 
or in- 
dd by 
omen, 


bene. 
tO pay 


the 
zed 

to 
ny 
EN 
ver 
ties 
ere 
unt 
not 


t it 
yp ii- 
the 
tual 
red 
The 
ard 
and 


N. Y. 

















February 4, 1921 





THE EASTERN 


UNDERWRITER 





—— 


George T. Wilson With 


Harriman National 


VICE-PRESIDENT OF THE BANK 





Former Equitable Vice-President Was 
An Insurance Man for Forty-five 
Years 





George T. Wilson, former second 
vice-president of the Equitable Life As- 
surance Society, has been elected vice- 


presid-nt of the Harriman National 
Bank, one of the most important finan- 
cial institutions in Greater New York. 
In an.ouncing the appointment the Har- 
riman National Bank said on January 
29th: 

OO ge T. Wilson, newly elected 
yice-p csident of the Harriman Na- 
tional Bank, has been connected with 
the Eq \itable Life Assurance Society for 
45 yecvs, entering its employ as an of- 
fice boy at $3 per week in 1875 and 
progressing through various offices to 
vice-p sident. 

“Through his activities on various 
comm''tees, Mr. Wilson has been a 
familicr figure in the public eye of New 
York. He took a prominent part in the 
Libert. Loan campaigns, especially in 
the Fourth Loan, when he conducted 
the caiupaign at the Altar of Liberty in 
Madison Square, and in the Victory 
Note drive at Victory Way on Park Av- 
enue. In 1917 he served as vice-presi- 
dent with the late Joseph H. Choate on 
a committee of citizens to welcome 
Marsha! Joffre and the visiting French 
War Mission, and Mr. Balfour and the 
British War Mission; as Vice Chair- 
man of other committees of citizens ap- 
pointed by Mayor Mitchel for the re- 
ception of other visiting War Missions, 
including the Belgian, Japanese, and 
Italian: and as an officer on the Mayor’s 
Committee of National Defense. Mr. 
Wilson was decorated for distinguished 
war services by the King of Belgium, 
the King of Greece and the King of 
Montenegro. 

“The new vice-president of the Harri- 
man National Bank is a member of 
many clubs and societies, including the 
Pilgrims, the well known and success- 
ful Anglo-American Society, of which 
he was one of the organizers in London 
and New York, and for sixteen years 
was chairman of the executive commit- 
tee of the New York Pilgrims. 

“The Harriman National Bank .con- 
siders itself fortunate in obtaining Mr. 
Wilson's services, which will undoubted- 
ly prove an important factor in the 
growth of the bank.” 

Harry B. Rosen, of the New York 
Life, is a director in this bank. 





DID YOU READ THIS? 





New York Sun’s Story of An Annuity 
Being Paid Out in 
Wyoming 





The New York “Sun” carries the fol- 
lowing story: 

Lander, Wyo., Jan. 31—When in 1899 
James “Brocky” Carter, aged pros- 
pector, paid $12,111 for a life annuity 
of $1,100 a year, the concern accepting 
the risk thought it a shrewd stroke of 
business, its agent predicting that the 
old man would not live a year. When 
Carter died a few days ago he had col- 
lected $23,100 in annuities on his $12,- 
ill investment. His age was uncertain. 
He believed himself to be about 80 
years old, but friends who met him 


hearly ffty years ago testified after his . 


anuuity purchase that he undoubtedly 
Was Mis‘aken and was ten if not twenty 
years olier than he believed. His earli- 
st reccilection was of arrival at San 

ncis:o, to which place he was 
brought as a waif from Sydney, Aus- 
ee by the skipper of a sailing ves- 








The life Underwriters’ Association 
of Syracuse has elected Friend L. Wells 
President. §, A, Bradish is secretary. 








PEOPLE’S LIFE CONTROL 





Now Goes to Co-Operative Society, Or- 
ganized By Harrison Parker, 
Hearst Lieutenant 





Control of the People’s Life of Chi- 
cago has passed to the Co-Operative So- 
ciety of America, organized in 1918 by 
Harrison Parker, formerly a Hearst 
lieutenant, to operate a chain of co- 
operative stores. It now claims to have 
83,000 members and 118 stores in Chi- 
eago and vicinity. The Co-Operative 
Society also took over the 17-story 
building owned by the People’s Life, in 
which its home offices are located, pay- 
ing $700,000 cash and assuming a mort- 
gage for $300,000. 

The new owners have purchased 85 
per cent of the stock of the company, 
but it is announced that the manage- 
ment will remain unchanged, with 
President Elon A. Nelson and the other 
officers continuing in charge of its af- 
fairs. It will be operated as a subsid- 
iary to the Co-Operative Society, which 
expects to use its funds in the making 
of loans in promotion of its plans. In 
connection with the transfer it is an- 
nounced that insurance to the amount 
of more than $1,000,000 has been writ- 
ten in the People’s Life on the lives of 
executives of the Co-Operative Society. 





POTTER HERE 


Among the representatives of the - 


group department present was Howard 
I. Potter, supervisor of the group divi- 
sion in Chicago, the man who traveled 
all day and all night over frozen waters 
in order to talk group insurance before 
the board of directors of a Canadian 
corporation. He succeeded in landing 
the policy. The story of this interest- 
ing trip was printed in the salesman- 
ship edition of The Eastern Under- 
writer last year. 





LED MUTUAL BENEFIT MEN 

Tyler Bennett, of New York City, led 
all agents of the Mutual Benefit last 
year. His production was over $2,000,- 
000 for the Mutual Benefit. 





Charles Jerome Edwards, manager 
of the Equitable Life Assurance So- 
ciety in Brooklyn, left for Florida this 
week for a short vacation. 





E. A. Packer, veteran New York ag- 
ent of the Provident Life & Trust, has 
successfully recovered from his recent 
operation. 

















THREE RULES: 


The Northwestern Mutual Life Insurance 




















Company was the pioneer in establishing 





rules to protect itself and its agents 
against evils which demoralized the business. 


For twenty-seven years it has enforced a stringent Anti- 
Rebate Rule. 


For twenty-three years it has observed a No-Brokerage Rule 
which prohibits the acceptance of business from, or the pay- 
ment of commissions to, other than an agent of the company. 
Exception only is made in the case of legitimate surplus 
business and then only from a licensed agent of. another 
company upon an anti-rebate agreement from him. 


For more than twenty-eight years it has adhered to its 
present Civil Service Rule which provides that all appoint- 
ments to general agencies shall be made from those already 
connected with the company and otherwise qualified. 

To the literal enforcement of these rules is attributed, in 


large part, the success, high character and the loyalty of the 
agency force of 





Northwestern Mutual Life Insurance Co. 
of 


Milwaukee, Wisconsin 





























Bit | 
HOME LIFE 
INSURANCE CO. 
(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





The 60th Annual statement 
shows admitted assets of 
$37,780,735 and the Insur- 
ance in Force $185,755,819,— 
a gain for the year 1919 of 
ores SEenee . The Insur- 





For Agency apply to 


GEORGE W. MURRAY, 
Supt. of Agents. 











256 Broadway, New York, N. Y. 























The Connecticut Mutual 
Life Insurance Company 
Hartford Connecticut 
The Company for Fieldmen with Ambition 
74 Years of Honorable Service to Members 
Offers a background of satisfied Policyholders 
which, 


with Education, Service si ' 
and Individual Assistance, 


renders 
the Maximum Advantage 
to the agent 


In writing please mention The Eastern Underwriter. 
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holders since the beginning of the com- presidential elector of the electoral col- —, | 

Batterson-Dunham panies have amounted to $272,614,998; lege which elected Abraham Lincoln to 


Statues Unveiled 


ANNUAL TRAVELERS MEETING 





Travelers Companies Have Assets of 
$203,433,330; and 1920 Cash Income 
Was $95,188,727 





Memorials, to James G. Batterson 
and Sylvester Clark Dunham were un- 
veiled in the Assembly Hall of the 
Travelers bui’ding at the annual meet- 
ing of the stockholders of The Trav- 





elers Insurance Company held in Hart- 
ford on Wednesday of last week. 

Mr. Batterson was the founder and 
for thirty-eight years the president of 
the Company. Mr. Dunham succeeded 
him in 1901 and was president until 
his death in 1915, when he in turn was 
succeeded by Louis F. Butler who is 
now at the head of the Company. 

These memorials, done in white mar- 
ble, are sculptured likenesses—the one 
of Mr. Batterson a heroic figure seated; 
the one of Mr. Dunham a bust in a suit- 
able architectural setting. These stand 
on opposite sides of the beautiful As- 
sembly Hall which is a superb examp!e 
of classic architecture in white stone. 
The Batterson memorial occupies a 
panel of the north wall and the Dun- 
ham memorial is directly opposite, ‘on 
the south wall, Both are the work of 
Aibin Polasek of New York and the 
memorials were placed under the direc- 
tion of Donn Barber, architect of the 
Travelers bui!ding. 

President Butler spoke briefly on the 
life and works of Mr. Batterson and 
Mr. Dunham. 


The annual statement of the condi- 
tion of the Travelers companies was 
also presented to the meeting. This 
statement showed among other things 
that the companies have assets of $203;- 
433,330, reserves and all other liabili- 
ties $184,721,450; capital and surplus 
$18,711,380; that their total cash in- 
come for 1920 was $95,188,727: that 
$639,829,682 of new life insurance was 
sold and collected for in 1920; that the 
companies now have $1,576,338,993-in 
force; that total payments to policy- 


STATUE OF JAMES G. BATTERSON 


and that $7,882,484 has been spent for 
the prevention of accidents by imspec- 
tion. The year’s gain in assets amount- 
ed to $26,972,149 and the gain in total 
cash income to $15,671,552. 


Mr. Batterson was a man of power- 
ful personality and varied talents. He 
was president for thirty-eight years, be- 
ginning in 1863 after his return from 
England with the railroad accident 
ticket which had suggested to him the 
idea of an accident company in Amer- 
ica. In founding the Travelers, he 
trought into being the first company 





of its kind in America. Mr. Batterson 
was really a builder—a builder of build- 
ings—but his imagination did not stop 
there. It worked out its versatility on 
the making of an insurance company 
as well. His tremendous vitality and 
determination gave the Company its 
first impetus and saw it through its 
early struggles and reverses. And he 
brought it, from its small beginnings, 
by a steady, though not sensational, 
growth, up to the dawn of the present 
century. 

Mr. Batterson was born in Bloomfield, 
Connecticut, February 23, 1823, and 
died September 18, 1901. Receiving 
only the education that the country 
school of that time could afford and 
prevented from obtaining a college edu- 
cation, he worked as a printer by day, 
went to college with himself by night, 
and continued educating himself to the 
end of his life. He read law with 
Origin S. Seymour, 
justice of Connecticut, then he went to 
marble cutting with his father. He 
came to be a great builder in granite, 
an Egyptologist, a geologist, and an 
engineer.. He loved to read and trans- 
late Homer and Virgil, as Macaulay 
said, with his feet on the fender, and 
was one of the best Greek scholars of 
the country. He spoke French and 
Italian as fluently as he did English. 
He was an author of repute on ques- 
tions of science, insurance, and political 
economy, and wrote like a master on 
taxation. He was a formidable speaker 
and debater, full of wit and reason. 
During the civil war he was chairman 
of the Republican State Central Com- 
mittee and the War Committee, and a 





his second term as president. He was 
one of the most forceful figures of his 
time as a business man, scholar and 
citizen. 


Sylvester Clark Dunham, succeeding 
Mr. Batterson on October 14, 1901,-had 
been counsel and vice-president. A man 
of calm and mild judgments. and sym- 
pathetically disposed, he was possessed 
at the same time of a strong sense of 
justice and an uncommon force of wi 1. 
His competence, foresight, and skill 
were notable. Especially he seemed to 
have a clear vision of the Company’s 





afterwards chief - 

























We have passed the 
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“Two Good Letters from the Insured 





Occasionally, a member of the great army of policyholders writes just as 


good a 


‘etter about life insurance as can a member of the fraternity itself. In 


fact, F. A. Kiger, of Marietta, O., is in possession of two such letters from local 


men, and they are reproduced herewith, through the courtesy of the 





No War Risk Dividends 
Announced as Yet 


——— 


BUREAU NOW COMPILING DATA 





Dividends Will Be Taken in Cash or 
Deposited to Accumulate at 3! 
P. C. Interest Rate or More 





R. G. Cholmeley Jones, director of the 
Bureau of War Risk Insurance, writes 


busines: Pp : 
Massacusetts Mutual’s publication, “The Radiator”: 
Bridgeport Machine Company 
Marietta, Ohio 
Mr. Fo.est A. Kiger, General Agent, 
Mari: ‘ta, Ohio. 
My dee Mr. Kiger: 
I have often been accused of being 
a cran: on the subject of life insur- 
ance. jut how can one help being a 
crank ~hen he sees wives left with 
small children going out to make a 
living, 2 any way that presents itself, 
and lea ing the children to raise them- 
selves _S best they can? As head of 
the Po' ce Department of Marietta for 


two ye:rs, I am in a position to say 
that sone of the children are not mak- 


ing a very good job of it. These chil- 
dren ar. more to be pitied than blamed. 
The rei! blame rests upon the parents 
who failed to provide against such a 
conting »ney. 

Life insurance is more than a busi- 
ness proposition. It is a duty that the 
head of every household owes to the 
public and let me suggest right here 


that when our public schoo!s teach to 
the children the value of life insurance 
we shal! begin to solve a lot of problems 
that confront the public today. How 
many business men that you solicit 
can tel! you what is the best kind of a 
policy ‘o buy? I say that the time to 
teach them is in the public schools. 
What in our modern business life is 

more vital to their welfare? 
I would like to see an insurance pol- 
icy bought with every marriage license. 

Yours truly, 
Fred Swan. 


September 2, 1920. 
Mr. Forest A. Kiger, 
Massachusetts Mutual Life Ins. Co., 
Marietta, Ohio, 
My dear Mr. Kiger: 

You ask for my opinion of life insur- 
ance for an oil producer. I am sure 
proud of my insurance. and especially 
in your Company. I carry. insurance in 
other companies, but the Massachusetts 
Mutual contract is the one best buy 
of them all, and I hope to be in a posi- 
ion soon to carry your limit. 

I consider life insurance the best in- 
vestment an oil producer can make. 
We are compelled, in our business, to 
borrow, at times, large sums of money 
from the banks, Life insurance makes 
all creditors doubly sure in case of 
geath, and provides immediate avail- 
able cash to protect, not only the bank, 
but the estate as well. The banker is 
more willing to extend credit where 


; he knows that life insurance is carried 


for the purpose of protecting the loan 
m even! of death. The man that car- 
ties life insurance for the protection of 
his family and creditors is playing the 
game sate and shows forethought that 
makes iim a sound person to tie up 
with. \iy next. application for life in- 
surance will be with the Massachu- 
setts Mutual, you can rest assured. 
Yours very truly, 
Charles L. Kerr. 





P. L. & T. PROMOTIONS 


On F: bruary 1 the following appoint- 
ments vere announced by the Provi- 
dent Lic & Trust Company: Franklin 
C. Mors, now superintendent of the 
Philade' ohia agency, will become assist- 
ant maager of agencies; Paul Loder, 
now ger cral agent at Chicago, will suc- 
ceed Mr. Morss as superintendent of the 
Philade! phia agency, and George M. 
Herrick and Theodore Te Redington, 
who ha‘e been connected with the Chi- 
ago agency, will succeed Mr. Loder as 
seneral agents at Chicago under the 
frm name of Herrick & Redington. 


to The Eastern Underwriter: 

“I have your letter in which you say 
that ‘some of the life men allege that 
they have seen letters from the Bureau 
in which the statement is made regard- 
ing dividends promised by the Bureau,’ 
and you ask me to give you ‘any official 
information about it.’ 

“The United States Government has 
announced no schedule upon which 
dividends shall be payable. Sufficient 
data has not been obtained upon which 
to base a dividend' schedule. The United 
States bears the excess mortality and 
disability cost resulting from the haz- 
ards of war, but exact data has not been 
compiled. 

“When the necessary data has been 
compiled and dividends have been ap- 
portioned they may be taken in cash or 
left on deposit to accumulate at such 
rate of interest as the Secretary of the 
Treasury may determine, but at a rate 
never less than 3% per cent compound- 
ed and credited annually, and payable, 
if not previously withdrawn, at the ma- 
turity of each policy to the person en- 
titled to its proceeds.” 





GANTZ AGENCY DINNER 





Wins Contest Over Philadelphia Agen- 
cy; Carter and Ireland of 
Home Office Attend 





Charles R. Gantz, general agent of 
the State Mutual at Baltimore, enter- 
tained his entire agency staff, together 
with their wives, at a dinner held at 
the Baltimore Country Club, Saturday 
January 29th. 

The agency ce’ebrated its achieve- 
ments during 1920, in which they not 
only exceeded its allotment, but also 
won a dval contest for the year with 
the Philadelphia agency. 

The affair was an enthusiastic one; 
representatives came in from all over 
the State and letters were read from 
D. W. Carter, secretary, and Stephen 
Ireland, superintendent of agencies, of 
the Home Office staff. 





RELIANCE’S WRITINGS 
The Reliance Life paid for $196,272,- 
085 last year in life; $74,300,749 in acci- 
dent; and $250,759 in weekly indemnity 
health. 





$2,000,000 MONTH 
The Chas. B. Knight Agency of the 
Union Central in New York wrote $2,- 
000,000 in January. 


BIG WRITERS 
READ 
THE EASTERN UNDERWRITER 


Each Week for New Ideas 
DO YOU? 


Subscription $3 a Year 














by calling at 








REAL SATISFACTION 


Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 


220 BROADWAY 


Phone 6030 Cortlandt 























ests of all members. 





| ‘THE PENN MUTUAL 
Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
8% reserve 


A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 

















Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS | 
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Health Insurance For 
English Middle Class 


HOSPITALS WILL CO-OPERATE 





Each Person Benefited Will Pay From 
$5 to $10 Yearly for 
Protection 





(By Cross-Atlantic) 

(Special to The Eastern Underwriter) 

London, January 27.—Health insur- 
ance takes on a constantly increasing 
importance. The Chinese have the cus- 
tom of paying the doctor so long as 
they are well and suspending fees when 
and while they are ill. They think 
our habit of making illness remunera- 
tive to the physician a very foolish one. 
No one has yet suggested the general 
adoption of the Chinese method, but 
we are moving in that direction. The 
“panel” doctor is paid $1.75 per year 










Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


per patient, regardless of the number of 
visits. 

Now comes forward Dr. Gordon Gill 
of the Royal Sussex Hospital, Brighton, 
with a plan to benefit medically the 
the class between the workers and the 
men of comfortable means. His scheme 
starts where the Insurance Act ends. 
It provides that persons by paying $5, 
$7.50 and $10 yearly, may obtain treat- 
ment. The plan is to be worked in co- 
operation with the hospitals, among 
which the subscription will be divided. 
Steps are being taken in London by re- 
sponsible and well-known medical men 
to carry out a similar plan. The success 
of the scheme depends upon numbers, 
so it will be interesting to see to what 
extent it will be accepted. 





An agent who works inspires his fel- 
low fieldmen, while one who is a part- 
time artist working on full time, has 
a poisoning influence upon those about 
him. 
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Total Resources Dec. 31, 1919.... 
Insurance issued during 1919 
Insurance in force Dec. 31, 1919.. 


over $7,500,000.00 
Re over 26,000,000.00 
over 70,000,000.00 













ae and contented. 


THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
intere&ting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 


t those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
NEW ORLEANS, LA. 
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Equitable’s Salary 
Continuance Agreement 


PAYMENTS FOR FIVE ‘YEARS 





First Instalment Payable Upon Receipt 
of Due Proof of Death of 
Insured 





The Equitable Life Assurance Society 
announces its new Salary Continuance 
Agreement designed to continue the 
equivalent of a man’s salary (or the por- 
tion thereof he allows for family ex- 
penses) to his wife or other beneficiary 
for a fixed period of five years imme- 
diately following his death. The agree- 
ment is applicable to any desired 
amount of monthly income from $50 up- 
ward, and can be attached to any Ordi- 
nary Life, Limited Payment Life, En- 
dowment, Convertible or Term policy 
issued by the Equitable. 

At age 21 the annual premiums per 
$2,830.20 of insurance, providing $50 
monthly to beneficiary for five years 
after death of insured, with disability 
and double indemnity accident, follow: 
O.L., $61.92; L-30, $75.02; L-25, $82.53; 
L-15, $113.26; Conv., $77.49. 

A copy of the agreement follows: 

Attached to and made part of Policy 
No.—000,000—on the life of Richard 
Roe—, the Insured. 

Salary continuance agreement. 

It is hereby agreed that the proceeds 
of this policy, shall at the death of the 
Insured not be payable in a single sum, 
but shall be held by the Society and 
the equivalent thereof shall be paid to 
the beneficiary entitled to receive the 
3ame in monthly salary continuance in- 
stalments covering a period of five 
years at the rate of fifty dollars a 
month for every $2,836.20 of net policy 
proceeds. 

The first instalment in each event 
will be payable upon receipt of due 
proof of death of the insured and sub- 
sequent instalments monthly thereafter 
during the period selected. 

If the beneficiary dies after the in- 
sured, but before all of the aforesaid in- 
stalments shall have been paid, the then 
present value of such unpaid instal- 
ments shall be payable upon receipt of 
due proof of such death in a single sum 
to the beneficiary’s executors or admin- 
istrators. 

The foregoing instalment amounts are 
based on an assumed rate of interest 
of 3 per cent; if a higher average an- 
nual rate than 3 per cent shall be 
earned by the Society, the payments 
due may be increased by an Excess In- 
terest Dividend as determined and ap- 
portioned by the Society. 

It is further agreed that all other con- 
ditions, limitations, agreements and re- 
quirements of the policy, except as 
herein modified, remain in full force 
and effect. 

New York, January ist, 1921. 





W. H. GOEHRING’S ACHIEVEMENT 

George W. Ryan recently wrote to 
Manager Walker, of the Provident L. & 
T., “What do you think of a man, an 
agent of the Provident, who spent near- 
ly four months of 1920 upon his modern 
farm, and who, by actual count accom- 
plished the following: 

“Average time per day spent in sell- 
ing life insurance about five hours. 

“No one knows except himself how 
many people he approached. 

“Deducting for Sundays and holidays, 
and using a six-hour day as the average, 
he insured one life for every ten hours 
of 1920, having insured in all 183 sep- 
arate lives. 

“When you stop to consider these 
things, they are truly wonderful and 
they indicate the power in the man for 
service to others. ~ “ 

“Needless to say, he has a record for 
Consecutive Weekly Production. He 
has scoreé consecutively for five years 
and twenty-five weeks.” 





Jerome Philp, formerly assistant 
to Robert Lynn Cox, of the Metropoli- 
tan Life, is in Florida. 


Northwestern Now Has 
$2,200,000,000 in Force 


INCOME WENT AHEAD $9,450,039 








Company Increased Its Mortgage Loans 
in 1920 By $13,039,095; Bond 
Purchase Figures 





The Northwestern Mutual Life paid 
for $354,316,180 of new insurance in 
1921, and now has nearly $2,200,000,000 
in force. The increase in insurance in 
force last year was 19.2 per cent. The 
income received exceeds that of 1919 in 
the sum of $9,450,039. Disbursements 
exceeded those of 1919 by $4,416,150, 
which excess was occasioned by expan- 
sion of the business and increased cost 
of operation coupled with the heavier 
burden of unreasonable taxation im- 
posed upon an institution which, with- 
out profit to itself, or contribution of 
any kind by the state, assists the state 
in no small way in performing its gov- 
ernmental duty to protect and to pro- 
vide for its dependent citizens. 

The assets, amounting to $472,693,361, 
show an increase during the year of 
$31,831,095. Mortgage loans were in- 
creased by $13,039,095, distributed as 
follows: 

Farm loans invested during the year 


$32,910,893, making total holdings. of 


farm loan $140,649,595. 

City loans invested during the year, 
$8,436,147, making total city loan hold- 
ings, $71,892,524. 

Policy loans over 1919 increased $7,- 
105,754. 

Bonds, including obligations of the 
government, municipalities and _ rail- 
roads, show increased holdings of $8,- 
980,888, and purchases during the year 
aggregated more than $29,000,000 at an 
average interest rate of 5.61 per cent. 





AETNA LIFE FIGURES 





Total Assets $204,839,890; Income, $88,- 
000,000; Surplus, $27,601,587; Aetna 
Casualty and Automobile 





The seventy-first annual statement of 
the Aetna Life Insurance and Affiliated 
Companies, which are the Aetna Cas- 
ualty & Surety Company and the Auto- 
mobile Insurance Company, show that 
the total assets are $204,839,890. The 
total surplus to policyholders is $27,- 
601,587. The total income in 1920 was 
about $88,000,000. The Aetna Life is- 
sued $531,675,514 in 1920. It has in 
force $1,155,589,341. The assets of the 
Aetna Casualty & Surety are $15,441, 
106. The assets of the Automobile In- 
surance Company are $11,896,417. The 
assets of the Aetna Life Insurance Com- 
pany are $177,502,366. 





WISCONSIN STATE FUND 

Madison, Wis., Jan. 29.—Increase in 
fees for agents of the state life fund is 
called for in a bill introduced in the 
assembly by Walter Polakowski, Mil- 
waukee Socialist. He would raise the 
fee given for transmitting an applica- 
tion for insurance, an annuity or a pre- 
mium from $2.75 to $5 and would in- 
crease the fee allowed upon payment of 
premiums from one to 10 per cent. 

The bill also calls for appointment by 
the insurance commissioner of one au- 
thorized agent, of the state life fund 
in each county and for three agents in 
Milwaukee county. 





MARYLAND’S BUSINESS 

At the annual imeeting of the stock- 
holders of the Maryland Assurance Cor- 
poration held last week the number of 
directors was reduced from 25 to 9. 
The business in force increased 61 per 
cent during 1920 or $2,880,100. A total 
of $3,429,577 paid for ordinary business 
was written during the year, showing 
an increase of $721,567. The net earn- 
ings on the year’s business amounted 
to $163,019.99. 





“Service,” the agency magazine of 
the Guardian Life, is being issued 
weekly, with a smaller. number. of 
pages than heretofore. 
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American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Retablished 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, Presiden: 


February 4, 199; 








Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from . $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 


2 

Capital and Surplus bowebdes 
Tobemnaes in Fore RE Tey ORR AES ne rm ‘ne tp 
li "st 9 
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Fo 
Payments to Po owe 1 ; 
Total Payments to Policyholders since Organization..................... 23/540 


JOHN G. WALKER, Pres‘dent. 
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Great Southern Life Insurance Company 


HOUSTON, TEXAS 


For Agency Contracts addres: 


0. S. CARLTON 


PRESIDENT 
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37,005 PEOPLE 


wrote to us last year and asked for an illustration of our ‘“‘ Income for 
Life” at their age. This valuable lead service explains why our 1919 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net premium reserves 
Insurance in force over $173,000,000. Faithfully serving in- 
surers since 1878. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 
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Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA ; 
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Wisconsin Bill For 


Men Out of Jobs 


FARMERS IN EXEMPT CLASS 





Employers Must Form Mutual Com- 
panies; $1.50 a Day Compensa- 
tion; Plan for Supervision 





Employment insurance to meet the 
out of work situation is proposed in a 
pill offered in the Wisconsin State Sen- 
ate. It was drafted by Prof. John A. 
Commons, head of the labor depart- 
ment cf the University of Wisconsin, 
and applies to all persons or corpora- 
tions employing more than three per- 
sons. Farmers and employes of the 
State, cities, counties and school dis- 
tricts are exempted. The law would be 
administered by the State Industrial 
Board. Salient features of the bill are: 

Beneticiaries must have worked for 
one or more employers six months un- 
der the act and must make application 
in proper Manner and be continually 
employed. 

The compensation would be $1.50 for 
each working day for males and females 
over 18 years and 75 cents for those be- 
tween 16 and 18 years, payments to 
eemmence the third day and be paid 
weekly. 

Employers would be required to form 
mutual insurance companies. No em- 
ployer shall deduct from employe’s 
wages or Otherwise make him pay the 
cost of insuring this liability. 

The hill provides that each employe 
shall be furnished by the Industrial 
Commission with a card or book, upon 
which the employment agency shall re- 
cord the number of weeks the employe 
has been in the service of the em- 
pleyers. This then will show how many 
weeks of unemployment compensation 
the unemployed worker is entitled to. 

Other clauses provide no more than 
thirteen weeks shall be paid in any 
ealendar year. For every four weeks’ 





work employes are entitled to one week 
of unemployment. No agreement by an 
employe to waive his rights to unem- 
ployment compensation under this act 
sha'l be valid, and no compensation 
shall be paid on account of stoppage of 
work because of a strike or lockout. 





CAREER FOR YOUNG MEN 





Insurance a Good Profession, A. G. 
Borden Tells New York 
“Evening Post” 





Albert G. Borden, of the Equitable 
Society, was featured in the New York 
“Evening Post” a few days ago in a 
talk on insurance as 2 career for young 
men. 

“Here are a few indications of why 
life insurance underwriting is a good 
career for any man who is possessed 
of honesty, industry and common 
sense,” said Mr. Borden. “It is a life- 
time career; it requires no capital; it 
is profitable; it is healthful; it is pos- 
sible to live at home; it is a lively ca- 
reer; it is a career of service, and it is 
an independent career. 

“The successful agent should make at 
least $5,000 a year. Some make much 
more and others, of course, fall by the 
wayside, but when compared with all 
the professions it will hold its own in 
financial returns.” 





Howard P. Dunham, of the legal de- 
partment of the Aetna Life, was recent- 
ly elected a member of the legislature 
of Connecticut. 





T. J. Richards, manager of the in- 
surance record department of the 
Provident Life & Trust, has been with 
the company for forty years. 





What the Allies are trying to do is to 
write Germany for a 41-year endowment 
policy.—F. P. A. in the New York Tri- 
bune. 








MARYLAND 
CASUALTY 
COMPANY 





CASUALTY INSURANCE 
FIDELITY and SURETY BONDS 


COMPANIES OF CONFIDENCE 
THAT 


AID THEIR AGENTS 
AND 


PLEASE THEIR POLICYHOLDERS 
F. HIGHLANDS BURNS, President 


~ More Than One Million Policies Now In Force 


THE STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of WORCESTER, MASSACHUSETTS 


Incorporated 1844 


Now operating in 22 states and the District of 
Columbia—through its loyal and efficient agency corps 
produced in 1920—its 75th Anniversary Year—the 
largest amount of paid business in the history of the |] 
Company. : 


In every department the Company experienced its 
most successful year. 








B. H. WRIGHT, President D. W. CARTER, Secretary 
STEPHEN IRELAND, Superintendent of Agencies 




















Only four other life insurance companies in America have more li contracts 
in force than this Company. A study of the following growth in ten sears’ ts invited: 


Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 1920 
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Attractive opportunities open to agents in Ohio, Indiana, Kentu West Vi 
Western Pennsylvania, Michigan, Illinois, Missour!. ‘ ay, oa 


THE WESTERN AND SOUTHERN LIFE INS. C0. 


W. J. WILLIAMS, President CINCINNATI; OHIO 
Organized February 23, 1888 
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THE EASTERN 
UNDERWRITER 





This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and E::siness 
Manager. The address of the officers is 
the office of this newspaper. Telephone 


2497 John. 


Subscription Price $3.00 a year. Single 
copies, 25 cents. 


Entered as second-clas:, matter April 
5, 1907, at the Post Office of New Yurk, 
N. Y., under the act of Congress of 
March 3, 1879. 








PETTY GRAFTING WHICH DAM- 
AGES AMERICANS IN EYES OF 
SOUTHERN REPUBLICS 
While George W. Edmonds and his 
associates in Congress and many oth- 
ers have been using Herculean and ad- 
mirable efforts to build up American 
marine insurance their work is being 
in part undone by a system of petty 
grafting on the part of certain forward- 
ing agents of New York. Thus, clients 
cf these forwarding agents in South 
America and some other places, ask 
them to handle their marine insurance, 
which they do and then send them bills 
at rates in excess of current market 
insurance prices, pocketing the differ- 
ence themselves. It was only a ques- 
tion of time before knowledge of this 
method of grafting should reach the 
ears of the clients and eventually the 
New York Insurance Department. This 
Department has undertaken an investi- 
gation and it is understood will wel- 
come facts. It has gone far enough to 
discover that some of the rates charged 
are double the current rates, which 
means a little profit of one hundred per 
cent, at the expense of the South 

Americans. 

It is to be hoped that persons who 
bave knowledge of the practice will ac- 
quaint the Department with all the in- 
formation in their possession, as it is 
really most annoying that American 
marine insurance here should be boost- 
ed at one end of the scale (Washing- 
ton) and knocked down at the other 
(New York,) merely so a group of 
unscrupulous men can pocket a few 
dollars. The principal value of the 
investigation, of course, would be the 
light thrown upon the practice, and 
when all the facts are made known, the 
Department will know what steps to 
take in the matter. This particular 
type of graft not only injures the in- 
surance business but discredits ,Amer- 
ica in other ways. _ Certainly, those 
who are interested in cultivating the 
friendship of South American people 
should do all they can to show up the 
grafters an.ong the forwarders and 
similar agents of South American cus- 
tomers. - 


THE METROPOLITAN’S YEAR 

No one seemed more surprised when 
they heard the 1920 figures of the 
Metropolitan Life Insurance Company 
than the board of directors of that com- 
pany. Meeting regularly and in close 
touch naturally with the company’s af- 
fairs, the board experienced a pleasant 
shock when it learned that the assets 
liad reached practically $1,000,000,000. In 
former years, the board took for grant- 
ed the wonderful addition of millions 
to the assets, regarding the gains as 
more or less the result of the routine 
of a superbly managed institution. 


The word million doesn’t mean much 
since the war. The word billion, how- 
ever, a thousand million, still has a 
potency and a power to attract. So 
when the board learned that the com- 
rany had finally reached the bilifon 
dollar point in assets, it passed a 
resolution of thanks to President Fiske 
and the rest of the official staff. This 
is rather an out of the ordinary pro- 
ceeding, as directors of large institu- 
tions are rather unemotional persons, 
not given to handing out compliments. 
If they had not passed such a resolu- 
tion, however, upon learning the 1920 
figures of the Metropolitan they would 
have been open to the accusation of 
being too matter-of-fact. 


While it is true that the financial 
exhibit of the Metropolitan Life is daz 
zling, owing to the immensity of the 
figures, it is difficult for the average 
man of the Street to grasp them,— 
other achievements are equally strik- 
ing. Those who have watched the 
Metropolitan closely have seen it grow 
more and more as a public welfare in- 
stitution, until its relations with its 
24,000,000 policyholders are cemented 
so closely that nothing can jar them 
apart. When one considers the Metro- 
politan, one most bear in mind that he 
is thinking of an army of millions of 
people, men, women and children, prob- 
ably one-sixth of the population of the 
United States. 


The welfare division of the Metro- 
politan Life Insurance Company, guard- 
ing health conditions in millions of. 
homes, has not only done more than 
any other factor in America to educate 
the public to take care of itsef, but 
has also increased the longevity of the 
American people more- than has any 
other agency. The Eastern Underwrit- 
er intends in a forthcoming issue to 
discuss some of these activities. While 
insurance men have a passing knowl- 
edge of them it is somewhat imperfect 
because it has been impossible to de- 
rive a comprehensive understanding of 
the magnitude of these operations 
through reading scattered articles. 
The Eastern Underwriter will attempt 
to make a survey of them later, cover- 
ing a number of pages. 


While the Metropolitan is strongly 
officered and many of its executives 
are experts in their line, including ex- 
perts on insurance, on finance, on 80- 
cidlogy, on industry, on medicine, etc., 
the company is to be congratulated 
that it has a president in Ha'ey Fiske, 
whose grasp is so strong and whose 
mind is so elastic that he thoroughly 
appreciates. the mission of the Metro- 
politan, its function, its responsibili- 
ties to the people of America, and its 
possibilities. 








HERBERT A. WILEY 





Herbert A. Wiley, who has been ap- 
pointed fire manager in China of the 
American Foreign Insurance Associa- 
tion, and who is special agent of the 
Royal, will leave for Shanghai in March. 
Another successful insurance man who 
was born and educated in Hartford his 
first experience was with the Scottish 
Union & National. Then he went to the 
National of Hartford, the Royal Ex- 
change Assurance and the County of 
Philadelphia. He has been with the 
Royal in Massachusetts and Rhode Is- 
land ten years. “Charley” Belcher, the 
New England insurance biographer, 
says of him: “A thorough knowledge of 
the business is supplemented by a 
virile, interesting personality. He will 
prove a tactful and wholly creditable 
representative of important American 
interests in the Far East.” 


Samuel Untermyer, who received a 
crushing rebuke from the New York 
legislature when he unsuccessfully at- 
tempted to enlarge the powers of the 
Lockwood Investigation Committee toa 
point where he could be the central fig- 
ure of another “Armstrong Investiga- 
tion” of insurance companies, is a man 
who makes up his mind before collect- 
ing all the facts. In other words, he 
frequently forms an opinion, based upon 
a business lifetime’s prejudices, and 
then starts out to equip himself with 
facts which will “get” the other fellow. 
This was illustrated recently when Mr. 
Untermyer called up an authority in the 
insurance business and asked a few 
questions about rates. To one question 
the answer came, “That’s a matter 
which the New York Fire Insurance Ex- 
change has in hand.” “What Exchange 


is that?” queried the lawyer. “It makes 
rates for New York City.” Untermyer 
immediately grew excited and ex- 


claimed, “O, there is a combination to 
make fire insurance rates, is there?” 
He thought he had tumbled on to some- 
thing perfectly scandalous, and had a 
picture of a hundred headlines, all the 
way across the page. But, it also illus- 
trated how much he doesn’t know about 
the insurance business. Untermyer 
owns large parcels of unimproved prop- 
erty in Long Island, and has a million 
dollar sunken garden on his estate near 
Yonkers, the former home, by the way, 
of Samuel J. Tilden. In view of his 
tear shedding over the housing prob- 
lems of the poor it looks as if hypocrisy 
has a place in the saddle when Unter- 
myer is riding. 
os -* 


Sir George Foster, Canadian delegate 
to the Assembly of the League of Na- 
tions, and former Canadian Minister of 
Trade and Finance, was an eloquent 
speaker at the annual banquet of the 
Metropolitan Life at the Hotel Astor on 
Saturday night. “Let Us Be Neighbors” 
was the slogan of his talk. He conclud- 


ed with a stirring account of the Gen- 
eva session of the League of Nations, 
saying that forty-six countries now are 
in the League, and he believed it would 
not be long before the United States 
took its place with the others. Job 


THE HUMAN SIDE OF INSURANCE 








Hedges, who followed him, a 
delights in following a Leagu 
tions advocate, declared that 

would be ready to join such ; 
after this country gets back to 
tice of the faith of our fath 
founded this republic. Just at th: 
time we do not want to interfe 
business of all the nations of th 
having rather a difficult time i 
ing our own business. Mr. Hed 
at his best, which means that 
was dramatic, epigrammatic and: 
Many leaders in the world of fin 
tended this banquet, some o 
were directors of the Metropolit 
while among those seen at t! 
table from the domain of ii 
were George T. Wight, the pop: 
able manager of the Associatio: 
Insurance Presidents; and Art! 
ter, actuary of the New York L 
whom there is no better actua 
West from Edinburgh and en 
the U.S. A. 


David C. Calkins is the son 
erick C. Calkins, the unusually | 
fire and marine insurance a 
Jacksonville, Fla. He has bes 
manager of the fire insurance 
ment of his father’s office. Mr. 
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was a captain in the army during the 


war and saw service in France. 
S$ # # 


William A. Watts, president 
Merchants Life of Des Moin« 
graduate of the Ohio Wesley 
versity. 
business as an agent. 
ized a bank and for some tim 
banker. 
ferred Life 
America, of which he became s: 
general manager and then presi 


of the 
8, ig a 
an Uni 


He entered the insurance 
Later he organ- 


> Was a 


In 1910 he organized the Pre 
Insurance Company of 


-cretary, 
dent. In 


1917 he effected a consolidation of the 


Preferred Life with the Mé« 

Life, becoming president and 

manager of the combined comp 
- * 7 


Earl C. Wightman, actuary 
Detroit Life Insurance Comp: 
been notified of his re-appoint 
instructor of insurance on the 
of the University of Michiga 
Wightman was first associat: 
the Michigan State Life in 1 
that year he accepted a positio 
tuary for the Detroit Life and : 
with them until 1918. That 


rchants 
general 
any. 


of the 
iny has 
ment as 
faculty 
n. Mr 
odswith 
913 and 
n as ac 
»mained 
year he 


took a position with the American Ne 


tional at Galveston, Texas, as 
and Manager of the Ordinary 
ment. He was compelled to |: 


work in the South on accoun! 


health, returning to the Det 
in December, 1919. Mr. Wight 
given this course in insurance 
ing at the University of Mic! 
a period of four years. 

* * #2 


Mrs. Theresa Lachman, of t 
able Life Assurance Society, 
Francisco, paid for $302,025 | 
She also wrote some accid 
health premiums. She began i 
business six years ago. She 
was graduated from the Schoo! 
ance Salesmanship, San Franci 

s + @ 


John Lauber, president of 
tral Fire of Baltimore, who 
confined to his home for severéa 
on account of il‘ness, is bac 
job once more. 





E. M. ALLEN APPOINTM 


The E. M. Allen Company o.: 
Ark., has been appointed ge: 
ents of the United States Ca 
Easiern Arkansas for all dep 
Mr. Allen was formerly presid« 
National Association of | 
Agents. : 
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H. M. Zweig Heads 
Middle Department 


sTATE AGENT FOR NATIONAL 





New President Began Insurance Career 
in West; W. L. Beecher, Hartford, 
Vice-President 





At ‘he annual meeting of the Under- 
write:s’ Association of the Middle De- 
partrient held in Philadelphia January 
19, 1921, Henry M. Zweig was elected 
presiient of the association. Mr. Zweig 
has had a long and varied experience 
in the fire insurance business, and, as a 
result, is well qualified to fill the chair 
as president of the association. In 1899 
he was appointed special agent of the 
Connecticut Fire, traveling Missouri 
field and other States in the Middle 
West. In 1906 he was in the South- 
western territory, remaining there until 
1910 when he returned to Chicago as 
general agent for a number of compa- 
nies in the Middle West. In 1914 he 
retired from this field, being appointed 
state agent of the National of Hartford 
with headquarters in Pittsburgh, rep- 
resenting the above named company 
and its allied interests. In 1917 he was 
transferred to Philadelphia, the entire 


. State being under his jurisdiction. In 


1919 the association honored him by 
election as a member of the executive 
committee. During the same year he 
was elected chairman of the executive 
committee and in 1920 became vice- 
president. His election as president at 
the annual meeting, January 1921 fol- 
lowed. His wide experience as an ad- 
juster, underwriter and his executive 
ability makes him exceptionally well 
fitted for the chair. 

W. L. Beecher, of the Hartford, has 
been elected vice-president of the 
Middle Department Association, while 
this executive committee has been 
elected: W. S. Bachman, Svea Fire; W. 
B. Hammond, American Central; R. H. 
M. Stuart, Security; F. W. Sippell, Bos- 
ton; G. M. Tyler, Hanover; W. H. Sut- 
ton, Queen; F. G. Smith, Westchester; 
W. H. Evert, London Assurance; W. Y. 
Young, Fire Association; F. I. Mosher, 
Home; H. T. Wilson, Northern Assur- 
ance. 





SUMMON COMPANIES 


Summonses and complaints have 
been served upon fire insurance compa- 
nies and agents in New York City 
through the corporation counsel on an 
action brought by the fire commission- 
er of New York City. These actions are 
evidently similar to those previously in- 
stituted regarding payment of tax gross 
Without any allowance for returns. 








Fire Insurance Department | 





American’s Capital 
Will Be $2,500,000 


COMPANY NOW 





75 YEARS OLD 





Annual Statement Shows Assets of 
$16,424,415; and Surplus to Policy- 
holders of $5,206,181 





The business of the American Insur- 
ance Company of Newark, as reflected 
in the premium income, shows that it 
has practically doubled in the last five 
years. The company has decided to in- 
crease its capital and surplus commen- 
surate with its increased business, and 


the board of directors has authorized an 
increase in capital stock of $2,500,000. 
The directors propose to offer to the 
stockholders, in proportion to their pres- 
ent stock, the right to subscribe to the 
new stock at $10 per share, one share 
of new stock for each four shares of 
old stock. This will result in adding 
$1,000,000 to the combined capital and 
surplus of the company. 

The seventy-fifth annual statement of 
the company, made public on January 1, 
shows assets of $16,424,415 and net sur- 
plus of nearly $3,000,000. Surplus to 
policyholders is $5,206,181. 





ATLEE BROWN HAS STROKE ° 





New Jersey Rating Expert Resting 
Easily in Newark Hospital; Con- 
dition Much Improved 





Atlee Brown, the very efficient rating 
expert of New Jersey, had a stroke a 
few days ago and is now in a Newark 
hospital. It will be pleasant news to 
Mr. Brown’s friends to learn that he is 
resting comfortably, is taking his afflic- 
tion with his usual good humor, and is 
recuperating. Fortunately, Mr. Brown 
has surrounded himself with a strong 
staff, and the routine of the office will 
not be impaired in any way. 

Mr. Brown has been rating expert for 
about seven or eight years; is a clear 
thinker; one of the best raters in the 
Onited States; and his work has won 
general approval of insurance compa- 
nies, all of which in New Jersey (with 
the exception of a local company or two 
in Atlantic City) subscribe to his rates. 
It was recently announced that the mu- 
tuals will be permitted as well to buy 


the Brown rates. : 








George Richards, of Richards & Affeld, 
has charge of the interests of the insur- 
ance companies. Presumably the suits 
are now being filed on account of the 
imminence of the operation of the 
statute of limitations. 
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INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 
$11,022.207.23 
$6,966,656.56 


$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Fleaters. 


OCEAN AND INLAND MARINE LINES 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 
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hsurance (. 


OF NEw HAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 




















NIAGARA 


Fire Insurance Company 


123 William Street, NEW YORK 




































LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 
Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 
BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 
‘United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 
Detroit F. & M. Ins, Co. of Mich. 
; Employers’ Lia. Assce. Corp. of London 


Special Facilities for Handling Out of Town Business. 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6372 
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HOLDING CARRIER LIABLE MUTUALS OVER-INSURED = 





Suggestion Offered To Have Carrier 
and Consigner Bear Half 
of Theft Losses 





(By Cross-Atlantic) 
London, January 25.—The problem of 


_ pilferage continues to assume large pro- 


portions and remedies are freely of- 
fered. It is felt that the present sys- 
tem contradicts the basic idea of insur- 
ance. The plan growing in favor is to 
make it illegal for a bill-of-lading to 
contain a clause exempting the carrier 
from full responsibility in the event of 
loss or short delivery. This, it is be- 
lieved, will lead to a speedy solution 
of the pilferage problem. As to per- 
centages an expert makes the following 
suggestions and illustration: 

“All losses arising from theft, short 
delivery, or similar eause* to be borne 
as follows: Twenty-five per cent by con- 
signer, 25 per cent by carrier, and 50 
per cent by assurer, all amounts to be 
calculated on invoice cost. The carriers’ 
responsibility is obvious. I can illus- 
trate the consigners’ by the following: 
A large shipper of paints and varnish 
recently told me that now that they 
could not get cover for leakage, they 
had to pick their barrels very carefully. 
Before, this was not necessary, as the 
insurance company used to pay the 
claim.” 





EISEMANN AN AGENT 

Henry G. Eisemann, of the metropoli- 
tan department of Fred S. James & 
Company, has resigned to enter the ag- 
ency of Seaman, Taliaferro & LEise- 
mann, Inc., at Hicksville, L. L., repre- 
senting several leading fire and auto- 
mcbile companies. 





Feist & Feist, a leading insurance of- 
fice in Newark, has secured the repre- 
sentation of the Star Insurance Com- 
pany. Feist & Feist also run a large 
real estate office and the clients of the 
office include some important property 
owners. 





Face To Face With Moral Hazard 
Caused By Depression in 
Auto Industry 





Chicago, Feb. 1—Automobile mutu- 
als and reciprocals in the central west, 
which have been offering such strong 
competition to the stock companies 
writing automobile business in that sec- 
tion, are now having troubles of their 
own. In addition to the reduction of 
rates and increase in commissions by 
the stock companies, which have put 
them in a better position to fight that 
competition, the mutuals and recipro- 
cals are now facing a very serious sit- 
uation as a result of the depressed 
financial conditions in the farming lo 
calities, where most of their business 
has been written. Many of the auto- 
mobiles in those sections are decidedly 
over-insured. 


WITH BROKERAGE CONCERN 

W. A. Glatzmayer, formerly re-insur- 
ance manager for the Washington Ma- 
rine, is now connected with the broker- 
age concern of Finn, Sandberg, Raynes 
& Lee, Inc., as a member of the ma- 
Tine department. For seven years Mr. 
Glatzmayer was associated with the re- 
insurance department of Appleton & 
Cox. 








DIES IN INSURANCE OFFICE 
Edward McNeany, of the New Eng- 
land Department of the North British 
& Mercantile, who has been with the 
company twenty-five years, was taken 
ill in an elevator in the company’s 
building at 76 William Street on Wed- 
nesday morning of this week. A doc- 
tor from the Travelers was hurriedly 

summoned, but Mr. McNeany died. 





LUDLUM TO TALK 
C. A. Ludlum, vice-president of the 
Home, will address the Suburban Field 
Club on Monday, in Brooklyn. 





H. J. Calvert has been elected presi- 
dent of the Cayuga County Farmers’ 
Insurance Company. 





Incorporated 1849 


SPRINGFIELD 


Fire & Marine Insurance Company 
SPRINGFIELD, MASS. 
New York Offices 


Metropolitan District 
C. G. Smith, Agent 
1 Liberty Street 


Service Department 
Geo. A. Hill, Jr., Special Agent 
1 Liberty Street 





Cash Capital $2,500,00 


Marine Department 
Talbot, Bird & Co., Inc. 
General Marine Managers 

63-65 Beaver Street 














1868 


The 
TOTAL ASSETS - 


O. J. PRIOR, President 








INCORPORATED 1868 


19 
Standard Fire Insurance Co. 
OF NEW JERSEY 
TRENTON, N. J. 


TOTAL LIABILITIES - 
NET SURPLUS - - 


20 


$1,448,852.62 
- 847,154.95 
601,697.67 








W. M. CROZER, Secretary 











WITH TONGUE & CO. 
Announcement was made last week 
by T. T. Tongue & Company, the larg- 
est casualty agency in Baltimore, that 
John G. Franz had been taken into the 
firm partnership as of January 1. 





Charles B. Weller, of Yonkers, N. Y., 
has been with the Metropolitan twenty- 
five years. He is superintendent and a 
twenty-fifth anniversary banquet was 
tendered him recently. 


TAYLOR A SPECIAL 

Ralph Taylor, of the old Baltimore 
agency firm of Taylor & Co., has been 
appointed special agent for the Na- 
tional Union Fire, of Pittsburg, for the 
Middle Department. Mr. Taylor’s head. 
quarters will be at Harrisburg. Pa. 
Until recent'y, Mr. Taylor was in the 
army. 





Herbert E. Camp, formerly with the 
London Assurance, has gone with A. 
B. Newcomb, Brooklyn. 











COLUMBIA 


Insurance Co., New Jersey 


Greets the progressive American Agent who sees 
in representation of the Columbia with its complete 
departments and allies, its enterprise, its service, its 
security, a tremendous opportunity for his own future 
growth. | 


Assured Success— 


Allied Offices of Service and Progress 


FIRE DEPARTMENT 
Head Office, 100 William St., New York 
Western Department, Ins. Exchange, Chicago 
Pacific Coast, 222 Sansome St., San Francisco 


MARINE & AUTOMOBILE 


DEPARTMENTS 
27 William Street 
New York 





Norwich Union 

Indemnity Co., 

45 John Street 
New York 




















Baltim 
Face 
e 


Balt 
Baltin 
realiz« 
take s 
wiring 
fut t 
Light 
mzant 
ing t! 
would 
inspec 
starte 
month 
town 
inspec 

The 
& Pov 
faulty 
Baltin 
deavol 
the B 
evil. 
amate 
its siz 
a slig! 
tricity 
poses 
or oth: 
result 
manne 
within 

Real 
to the 
reques 
bureat 
all wil 
curren 
more | 
electri 
to ins 
these 
payday 
for th 
Baltim 
makes 
with | 
an ins 
tenant 
spectic 
missio 
quest 
of the 
startex 
pany 
the cit 
leave | 
This, 
“plum 
Hall a 
reques 
fused 
of the 
lic w: 
cern 
ple. 

Mea 
has be 
self-su 
lihood 
that i 
burea 
be 80 
to ref 
the I 
intim 
theref 
to co 
house 
faulty 

The 
spect: 
Court} 
to be 
form« 
the la 
recom 
adopt 
City 1 
consid 
the li 
althou 
of sey, 




















AN 














february 4, 1921 


= 


THE EASTERN UNDERWRITER 


17 





Bad Electric Wiring 
Situation in Baltimore 


puUBLIC LITTLE INTERESTED 








Baltimore Board of Fire Underwriters 
Faces Lethargic Attitude of Prop- 
erty Owners and Politicians 





Baltimore, Md., February 1.—The 
Baltimore Board of Fire Underwriters 
realize’: last fall that it would have to 
take s ops to combat the evil of faulty 
wiring. Not only were they up in arms 
tut tie Consolidated Gas, Electric 
Light < Power Company also was cog- 
mzant of the big fire hazard. — Believ- 
ing thit the best step -it cou'd take 
would »e the formation of an electrical 
ipspec:.on bureau, the Baltimore Board 
starte.. a2 bureau of this sort about five 
months ago. An experienced out-of- 
town 1.an for the head‘ of the electrical 
inspec'.on bureau was obtained. 

The Consolidated Gas, Electric Light 
& Power Company is fully aware that 
faulty wiring is the cause of many of 
Baltimore’s fires and the concern en- 
deavored to work hand in hand with 
the Boltimore Board in curbing the 
evil, Kaltimore undoubtedly has more 
amateur electricians than any city of 
its size in the country. Any one having 
a slight smattering of just how e'ec- 
tricity should be installed in a house, 
poses aS an electrician and somehow 
or other always gets several jobs. The 
result is that the wires are put in in a 
manner that will make a fire inevitable 
within a year or so. 

Realizing this the gas company went 
to the Public Service Commission and 
requested that the electrical inspection 
bureau of the Baltimore Board inspect 
all wiring and give its O. K. before the 
current was turned on. Now in Ba ti- 
more the city is supposed to have its 
electrical inspectors whose duty it is 
to inspect all new’ wiring. However, 
these inspectors seem to exist only on 
payday when they go to the City Hall 
for their pay check for inspections in 


Baltimore are very rare. Yet, the city 
makes a charge for each inspection and 
with the Baltimore Board also making 
an inspection, the property owner or 
‘ tenant would have to pay-a double in- 
spection fee. The Public Service Com- 
mission was inclined to grant the re- 
quest of the gas company, but several 


of the local papers and the city hall 
started to raise a furore. The gas com- 
pany then made the suggestion that 
the city stop its inspection service and 
leave that duty to the insurance men. 
This, of course, meant that several 
“plums” would be gone from the City 
Hall and the politicians fought it. The 
request of the gas company was re- 
fused and the manner in which several 
of the papers treated the case, the pub- 
lic was made to believe that the con- 
_ as endeavoring to rob the peo- 
ple. 
Meanwhile, the inspection bureau 
has been doing a little ‘work. It is not 
self-sustaining at present and the like- 
lihood is that until the public realizes 
that i is to its interest to have this 
burea:. make all inspections, it will not 


be so. The gas company would like - 
to reise to turn on the current until _ 


the Bard O. K’s the wiring and so 
intin. ed but it is a public utility and 
theret re has no course to pursue but 
to con:inue to turn the current on in 
house» where it knows the wiring is 
faulty 

The inspection bureau recently in- 
Specte:| the City Hall and also the new 
Courthouse. Both buildings were found 
to be -ather serious fire hazards, The 
forme: building earries insurance while 
the laiter does not. The Board- made 
recommendations to the city that it 
adopt its recommendations for the 
City Yall and this the city has under 
consi(°ration at the present time with 
the likelihood that it will adopt them 
althouch it will mean the expenditure 
of several thousand dollars. 
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Registered Mail Robberies 


.. AND.. 


Bankers and Brokers 


Reading of the disappearance of millions 
through registered mail robbery is almost a 
weekly occurrence these days. Bankers and 
brokers who send highly valued securities by 
registered mail can be relieved of worry as to 
their safety, by a registered mail insurance 
policy in the Home of New York: The cost is 
low, the protection absolute. 


Agents will find the present an opportune 
time to talk registered mail insurance. 





THE HOM 


NEW YOR 


ELBRIDGE G. SNOW, President 









56 Cedar Street, New York 





REPUTATION 








CASH CAPITAL 
$6,000,000 . 
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A. M. M. Wins Its Case 
Against Ohio Valley 


QUESTION OF RE-INSURANCE 








Defendant Contended Wording of Con- 
tract Meant it Should Participate 
in Every Risk 





The American Merchant Marine has 
won its case against the Ohio Valley 
Fire & Marine, of Paducah, Kentucky, 
for $8,842 on an action brought by the 
former to recover losses sustained by 
it on re-insurance ceded to the Ohio 
Valley under a treaty between the two 
companies made in 1918. Decision 
hinged on the question whether under 
the contract the defendant was entitled 
to participate in every risk bound by 
the American Merchant Marine or only 
in those that it might see fit to cede 
to the re-insurer. 

In the treaty the clause providing 
for the amount and percentage of risks, 
was worded as follows: 

“The ‘Ohio Valley’ agrees, subject 
to the following conditions, to accept 
re-insurance by the ‘American’ on risks 
assumed by the ‘American’ on and in 
vessels insured by the ‘American’ and 
for amounts not to exceed in any in- 
stance one-third of the amount carried 
net by the ‘American’ but in no event 
more than $5,000 on each specific risk 
re-insured. Such re-insurance to be 
subject to the same risks, valuations, 
terms and conditions as are or may at 
any time be taken or granted by the 
‘American’ and payment of loss, if any, 
to be made when the ‘American’ pays 
its claims.” 

The treaty remained in force for a 
period of a year and during that time 
and subsequently a large number of 
losses were sustained by the American 
on risks ceded to the Ohio Valley. As 
the Ohio Valley was not admitted to 
New York, it was necessary to bring 
action in Kentucky to recover its pro- 
portion of the losses paid by the Amer- 
ican Merchant Marine. The Ohio Val- 
ley claimed that it was entitled under 
the treaty to a portion of every risk 
accepted by the American Merchant 
Marine. The American’s contention 
was that there was nothing in the 
treaty providing for the céding of a 
part of every risk, and a large amount 
of testimony was taken in New York 
from the books of the American end 
the claim was proved in accordance 
with the books. 

The Circuit Court of McCracken 
County, Kentucky, in which the action 
was brought, held that the interpreta- 
tion put upon the treaty by the Amer- 
ican was correct. Judgment was ac- 
cordingly rendered in favor of the 
American Merchant Marine for $8,841. 

Barker, Donahue, Anderson & Wylie 
of New York were the attorneys for 
the American Company. Wheeler & 
Hughes of Paducah, Kentucky were the 
local counsel. The defendant was rep- 
resented by former Judge W. A. Berry 
of Paducah. 





PENNSYLVANIA FIRE RECORD 

Pennsylvania’s fire loss in 1920 was 
$19,350,000, according to reports made 
to Major C. M. Wilhelm, chief of the 
Bureau of Fire Prevention of the Penn- 
sylvania State Police. The bureau in- 
spected 740 of the 13,200 fires reported 
and made forty-one arrests of persons 
suspected of incendiarism. Inspections 
of properties numbered &,761 and 4,111 
orders were issued for abatement of fire 
hazards, as against 1,889 in 1919. 





The North American Fire of Des 
Moines has changed its name to the 
North American National. O. P. Ode, 
president, and John Peterson, secretary, 
have had the change under considera- 
tion for many months. 





William H. Start has been elected 
president of Utica Fire Insurance Com- 
pany. Other officers elected were Rob- 
ert Canfield, vice-president; Frederick 
W. Owens, treasurer; Harry Ackroyd, 
secretary; Frank E. Holmes, manager. 
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Fire Insurance and Allied Lines 








By J. C. Barden, Secretary of Automobile Insurance Co. 
No. 2—Miscellaneous Lines 
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Another side line closely allied and 
subject to the same conditions as Use 
and Occupancy, is insurance on com- 
missions for the selling agent where 
he would suffer a loss if the factory 
with which he has a contract should be 
destroyed by fire. 

Both of these forms of insurance can 
be sold to cover against Sprinkler Leak- 
age, Riot and Civil Commotion and Tor- 
nado, as well as against Fire ony, and 
it is certain that these, we might say, 
side lines, of Use and Occupancy, offer 
a large field for further premium in- 
come the surface of which has ony 
been scratched. 

Rent and Lease-hold Insurance are 
to a certain degree allied with Use and 
Cccupancy insurance. "While Use and 
Occupancy insurance carries the cost 
of business interruption caused by fire, 
rent insurance indemnifies the assured 
for the loss of rents caused by fire on 
the premises. While Rent and Lease- 
hold insurance is. now quite generally 
sold to owners of property in the larger 
cities, a general fied of small build- 
ings, including residences, is scarcely 
touched. 

Five Rent Forms 

There are five rent forms quite gen- 
erally used today, known as A, B, C, D 
and E. The main plan of each of these 
forms is to indemnify the assured for 
the net rental value of the portions 
made untenantable by fire. The prin- 
cipal differences in these forms are as 
follows: 

Form jA—Indemnity is furnished for 
the net rental value of untenantabie 
portions, whether they happen to be 
rented or vacant at the time of loss, 
and this form further stipulates that 
the loss shall be based on the time re- 
quired to rebui'd and restore their 
premises to a tenantable condition. 

Form B—is exactly the same as Form 
A, except that indemnity is provided 
for only that portion of the premises 
which are occupied or rented at the 
time of the loss. Unoccupied portions 
are taken into consideration if a loss 
occurs. 

Form C—is similar to Form A, except 
that the adjustment is based on the 
full annual rental value instead of on 
the time to rebuild. 

Form D is similar to Form B, except 
that the amount of insurance and ad- 
justment is based on the full annual 
rental value. 


Form E is a form for seasonal risks, 
for examp’e, a summer dwelling which 
would be rented only about three or 
four months during the year. Liability 
by the Company under such form, is 
assumed whether the premises are rent- 
ed at the time of the loss or not, but is 
limited to the actual loss of rent or 
rental value, not exceeding a certain 
rate per month for the time for which 
the policy is written. 

Form A is the most liberal and there- 
fore carries the highest rate. Form D 
is the least liberal and has the lowest 
rate. 


Care should always be taken by the 
agent or broker to use the form. which 
is best adapted to the needs of his cli- 
ent. 

Rental value insurance is similar to 
Rents insurance and provides indemnity 
to the owner-occupant of a residence 
for the time his home is rendered un- 
tenantable by fire. 

Leasehold Insurance - 

Lease-hold insurance is written to 
cover loss due to the cancellation of a 
valuable lease on account of fire. To 
a party having a lease taken out a few 
years ago this insurance is especially 
valuable. For instance, in the heart of 


the city a man takes a ten year leas2 
in 1917 at $2,500 per annum. If he were 
obliged to seek other quarters in the 
sume locality, he may have to pay $5.000 
or more for a new lease for simi ar 
property, if he were able to.obtain one 
at all: With seven years to run, such 
a lease represents $17,500 in value to 
the owner of the lease, and is an in- 
surable interest which cannot be over- 


‘looked by the owner of the lease. 


In connection with lease-hold insur- 
ence it might be well for me to refer 
to another matter in which the parties 
interested in a lease may be insured. 

It is well known that oftentimes 
owners of large properties will lease 
the entire property to one party. per- 
haps one of the tenants of his building 
and this tenant in turn sub-leases the 
cther portion of the premises. “Invari- 
ably, the tenant is in a fair way to 


make considerable money on this privi- 
lege in addition to getting bis own store 
rent free. It has been the practice of 
some large concerns to do this very 
thing, leasing an entire building and 
taking only a very small proportion for 
their quarters and sub-ieasing the re- 
mainder. 

Assume that a tenant of a building 
leases the entire building from the own- 
er. for $25,000 per annum for a period 
of ten years and sub-leases the entire 
building with the exception of the part 
occupied by himse!f, for $30,000. 

He has at the commencement of the 
lease a lease-hold value in the 
rremises of $50,000, exclusive of 
the value of his own lease. If 
his lease is cancel’ed on account 
of fire, he stands to- lose a con- 
siderable amount of money and in ad- 
dition it would be necessary for him to 
seek other quarters for his own store 
at a possible higher rental. This inter- 
est is an insurable one and is accept- 
able business under properly drawn 
form. In addition to prospect of se- 
curing a line for the sub-‘essor, there 
is also the possibility of interesting the 
sub lessees. 

It should be remembered that the 
lease-hold value is a diminishing one 
and finally dwindles to nothing with the 
termination of the lease. 


— 
Hail Insurance 

Hail insurance produced in 1919 
amounted to about $20,000,000 in pre 
mium. This, however, is a sectiona) 
proposition and a little is written in the 
East except on tobacco in a few states 

Explosion, Riot and Civil Com notioy 
insurance premiums in 1919 amounteg 
to about $3,000,000 and whice the sale 
of this comparatively new form of jp. 
surance has been spasmodic ar gep. 
tional, still I believe it has come to 
stay and the carrying of such insurance 
is largely a matter of education. There 
are a number of risks which hav: a dig. 
tinct explosion hazard which shold be 
protected against explosion loss such 
as chemical plants, plants using quap. 
tities of gasoline, or other ex; losiye 
substances, grain elevators, flou: mills, 
ice-manufacturing p-ants, etc. News. 
paper plants are especially susc ptible 
to Riot loss and in the present unsettled 
conditions in the labor field, few many. 
facturing plants can afford to be with. 
out this form of protection. 

Hardly a day passes but we learn in 
the newspapers of an explosion or a 
riot somewhere in the country aid the 
live agents and brokers are using these 
articles as leads in developiny this 
class of business. For example, only 
lately a modern one-story brick g:soline 
filling station in Syracuse, N. Y., blew 
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Two Companies—Two Aims— 
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up, killing two men and doing great 
property damage to surrounding build- 
ings. The filling station itself was 
tlown to am unrecognizable mass of 
twisted iron, bricks and stone. This 
explosion shows the need of not only 
prope ty damage insurance upon the 
yalue of these filling stations but also 
the need of legal liability against per 
gona! injury and damage to property of 
others. With the past week, news- 
papers have published accounts of ex- 
plosion in widely separated sections of 


the .ountry. In Pittsburg Kansas, a 
sheri *s home was dynamited and a 
geve property damage loss ensued. 
In F: rt. Wayne, Ind., the home of J. W. 
Shefi -e, a nationally known-fancy stock 


raise. was visited by a mysterious ex- 
plosin which destroyed the home, 
kille’ two persons and injured two oth- 
ers. In Philadelphia, the explosion of 
a bomb in a garage where the taxicab 
drives were on a strike did consider- 
able damage. In Pittsfield, Mass., an 
explosion of gas blew out the whoe 
front of a mercantile building. Thre 


is ce: tainly a good need for this Explo- 
sion .nd Riot and Civil Commotion cov- 
er al it remains for the agent to edu- 


cate ‘he insuring public to it. 
Sprinkler Leakage 


Sprinkler Leakage is a line to which 
a great many agents and brokers do 
not vive the consideration which it de- 


serves. Every owner or tenant in a 
sprinklered building is a prospective 
buyer of Sprinkler Leakage insurance. 
The premiums on this class of insur- 


ance in 1919 amounted to about §$1,- 
950,000. 


n addition to the lines already dis- 
cussed, there are several new side lines 
being written by the Fire Insurance 
Companies some of which are likely to 
assume tremendous proportions within 
the next few years. 

Acreage Investment insurance is now 
being written by several of the Fire 
Insurance Companies. This covers a 
farmer for the actual cost of preparing 
the ground and sowing the crops against 
loss of crop from any cause, such as 
bugs, drought, rust, ete. It differs from 
Hail insurance in that Hail insurance 
covers profits, whereas Acreage Invest- 
ment covers cost only. I believe that 
this is destined to be a very important 
insurance as the great bugbear of the 
farmer today is that he may invest prac- 
tically all of his money in preparing 
end sowing his crops and then from 
some cause have the crop fail and not 
have money enough to go on with his 


farming the next season. 
Some companies are beginning to 
write insurance against Rain. This, of 


course, has been done by Lloyds for a 
long period and a considerable field 
will probably deve'op in this line. 
Insurance against Floods is also writ- 
ten by some Fire Insurance Companies 


and other companies will, no doubt, 
take up this line. The policy is gen- 
erally written to cover loss or damage 


caused by the rising of waters where 
such waters rise above a certain fixed 
level. 

The Rough Notes Company in March 
last published their Tornado issue, one 
arti-le in which read as follows: 

“T rnado insurance is undoubtedly a line to 


whic’ it will pay every fire insurance agent to 
give re attention than is commonly the prac- 
tice the average agency. It is really the 
com; inion line to fire insurance... Property 
whi has ,been covered against loss from fire 
a‘on’ can really be said to be only partially 


cover d against loss from the action of the 
elem nts. It is the business of the conscien- 
tious agent to give his client complete service, 


and less he hasidone this he is exposing him- 
self » a possibility for serious embarrassment 
later in case his clients should suffer a loss 
agai’ st which he has no insurance protection. 
Just .s in automobile insurance, the agent who 
19 t- oroughly on to his job is mever quite at 
east = contented until ie has written all the 


Poss \le forms of coverage to which the owner 
of 2 machine is rightfully heir. so he should 
view his obligation when writing insurante 
prot tion on property against the ravages of 
the -lements. Possibility of loss from wind- 
Stor:: is just as real a hazard as that from 
fire. To have a client of an office suffer a loss 
fron this cause without insurance, unless one 
has cared himself from responsibility through 
hav g previously serious] ocmerees his client 
for rnado’ insurance on the risk, is to subject 
ores lf to possible and justifiable censure. 
The property owner who intrusts his insurance 
iMtercsts to an agent has a right to expect 


that the agent will keep him posted as to the 
lines of coverage he ought to have. When 
tornado insurance is now required by those 
who loan money on real estate for the same 
reasons and in the same proportion as is fire 
insurance, no apology is necessary in present- 
ing the line. his is the season of the year 
when tornado insurance may be pushed to the 
best advantage. It will pay every local ageney 
to give this line special attention at this time. 


Whi e this article deals entirely with 
Tornado insurance, still the reasoning 
as outlined would apply to practically 
al] the allied fire insurance lines. The 
agent and broker should not only look 


up these allied lines as a means of in- * 


creasing their premium income, but 
should a’so feel themselves responsible 
to their clients to at least bring to their 
attention these different forms of cov- 
erage so that in case of loss which 
would have been covered by one of 
these forms, the agent or broker can- 
not be censured for not br’nging to the 
attention of their assured the possibil- 
ity of such a loss and the means of pro- 
tecting themselves against same. 


CLOSER STATE SUPERVISION 








Bill in Connecticut Legislature Would 
Increase Powers of Insur- 
ance Commissioner 





The insurance commissioner of Con- 
necticut wil have power to revise and 
adjust fire insurance rates if a bill now 
before the Legislature is passed. It 
provides that the commissioner may 
investigate the making of rates by 
companies or bureaus, authorizing him 
to administer oaths, summon witnesses, 
books, papers and documents by sub- 
poena. 

Under the bill which was present- 
ed, any person claiming to be ag- 
grieved by any rate or charge may 
make application in writing to the com- 
missioner and the commissioner, after 
due notice to all parties in interest, 
shall hear such application and make 
such order removing, revising or ad- 
justing such rate as he shall deem 
necessary. Any person may appea' 
from such order to the superior court 
within and for Hartford county. 





DELAWARE’S INSURANCE 

Thomas R. Wilson, former insurance 
commissioner of Delaware, reports that 
state property there is insured as fol- 
lows: Delaware College, $1,226,100; 
State House, $308,000; Delaware State 
Hospital at Farnhurst, $214,040; State 
College for Colored Students, $27,444; 
New Castle Armory, $15,000; Newark 
Armory, $12,500; Dover Armory, $27,- 
000; Wilmington Armory, $11,000; Mil- 
ford Armory, $12,000; Negro Hospital, 
Wilmington, $14,800; oyster boat Dela- 
ware, $7,500. 





“Between wildfire and hellfire,” is 
how F. L. Whitmore, a representative 
of Connecticut tobacco growers, charac- 
terized the tobacco situation for the 
benefit of Congress. He refers to in- 
cendiarism and to b‘ue law agitation 
respectively. 





The Hartford County Mutual Fire re- 
elected all present officers at its annual 
meeting last week, reporting a more 
profitable past year than 1919. 





In Rhode Island there is one automo- 
bile for every 251 feet of public high- 
way. 


BROKERS- 


Representative 


A combination of real S-E-R-V-I-C-E. 
Boston - Royal - Orient - Hartford - Cont.- 
Fire Assoc.-Phoex. of H.-No. Bri. & M.- 


Prov. Wash. - Northern - Agric.-G. Falle- 
Niag -Great Am.-Home. 


CLINTON J. AYRES 
70 Main Street 
SARANAC LAKE, N. Y. 
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Losses eat over $183,000, 
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Adjusters Silent On 
Henry Evans Charges 


REFUSE TO BE INTERVIEWED 





Underwriters Concur With Adjustment 
Methods Critic That There is Room 
for Much Improvement 





The statement of Henry Evans that 
the adjustment and salvage situation is 
rotten, resulting in one of the big 
leaks of the business, and that there 
is laxity and some dishonesty in 
the adjustment branch, was read with 
keen interest by adjusters all over the 
country, none of whom, however, cared 
to make any comment for publication. 

Mr. Evans declined to amplify his 
statement. “Nothing more to say at the 
present time,” was his comment. 

One of the most famous adjusters of 
the United States, asked by The East- 
ern Underwriter for a statement said: 
“I cannot construe what you ask as 
anything more than a most cordial in- 
vitation to get myself into trouble. If 
there is any proposition about which I 
would hesitate longer than the one you 
submit, I do not know what it is, but 
here is an occasion where I believe that 
silence on my part will be golden.” 
Business Has Grown So Fast That 

Talent Has Not Kept Pace 

Talking confidentially, however, ad- 
justers called attention to the changed 
conditions in the business and the man- 
ner in which they are rushed. A great 
many years ago as many as thirty 
special agents would adjust a loss, two 
doing the adjusting and the other 
twenty-eight playing poker. 
good work was done. 

One adjuster said to The Eastern 
Underwriter: “The business of fire in- 
surance has grown so rapidly that~-ad- 
justing talent has not grown in keeping 
with the pace. But there is a lot that 
could be said too about the talent in 
the underwriting end not being as good 
as it should be either. You must re- 
member that this is a highly technical 
business, with new points constantly 
arising.” 

Among the underwriters the opinion 
is held that there is a great deal of 
truth in what Mr. Evans says, that there 
has been a great deal of waste and 
laxity and there is one considerable 
element in the business that believes 
that the National Board of Fire Under- 
writers should take over the super- 
vision ‘of adjustment bureaus and the 
whole adjustment proposition. It will 
be recalled that a great many years ago, 
the Southeastern Underwriters’ Asso- 
ciation tried to put something of this 
kind into effect with Frank Lock as 
chairman. Committees were appointed 
on apportionment, on salvage and on 
other matters, but the matter died out. 

It is the general belief that the ad- 
justment bureau system is the best one 
which has been devised, and if there is 
any improvement, it should be along 
this line. The first adjustment bureau 
was formed in Cincinnati in 1875 with 
John I. Covington “as secretary and 
superintendent. Later he became the 
manager of the American Cotton Oil 
Co.’s Insurance Department. Later Syl- 
vester Williams, of Denver, now a prom- 
inent insurance lawyer, became super- 
intendent and secretary. It was Mr. 
Williams who introduced Willis C. Robb 
into the insurance business as an adjust- 
er of that bureau. W. H. Clements, 
now general adjuster of the Fidelity- 
Phenix in Chicago, was also an adjuster, 
as was William N. Bament, now gen- 
eral adjuster of the Home. That bureau 
lasted for about ten years. In 1885, the 
W>stern Adjustment Inspection Com- 
pany was organized with Frank Van 
Vorhis as manager. He was succeeded by 
George Crook and M. 8S. Woodward, who 
in turn was succeeded by W. E. Mari- 
ner, the present manager. Mr. Bament 
was assistant manager of that bureau in 
1903, a few years later coming to the 
Home as general adjuster. W. J. 
Greer, now manager of the General Ad- 


At that. 


Indexing All Decisions 
on Fire Policy Clauses 
CLASSIFIED _—iBY STATES 


A. D. Pollock, of the Hartford Fire, is 
About Two-Thirds Through With 
Huge Compilation 





Making a vast index of court deci- 
sions as they apply to the different 
conditions of the standard policy has 
been the intense occupation of A. D. 
Pollock of the Hartford Fire during the 
past two years. At least another year 
will be required to complete the com- 
pilation. Every case coming up during 
the past 30 years is to be included, the 
latest cases coming directly from the 
ceemmissioners of the various states. 

The work will be arranged primarily 
according to states and, if possible, 
will show the decision rendered as it 
applied to the standard form of polity 
in force in the state at the time of the 
court’s ruling. Some idea of the scope 
of this compilation may be gained from 
the very rough estimate that some 
2.500 cases. will-probably apply to the 
cJause relating to appraisals a'one. 

A person wishing to make a refer- 
ence to this clause, for instance, will 
turn to the appropriate state and look 
under this heading whére he will find 
what purports to be a complete list of 
pertinent references. Failing to find a 
reference ‘under this state that applies 
to his ease, he will turn to the state 
having a similar standard policy form. 

To provide for the possibility that 
the decision was made at a time when 
the standard form of policy did not re- 
semble that of the state in which the 
new case occurred Mr. Pollock is add- 
ing explanatory matter to guide the 
reader to the proper reference. 

A. D. Pollock has been in the service 
of the Hartford Fire for seventeen 
years, most of that time as counterman 
and underwriter. . For the preceding 
five years he was employed in the ag- 
ency of his father, West Pollock, who 
was secretary of the Niagara and de- 
partment manager of the North British 
& Mercantile and a director and stock- 
holder in several companies,—the fam- 
ily having been identified with the in- 
surance business in New York for more 
than sixty years. The foundation for 
Mr. Polleck’s work is the records and 
books of West Pollock. Mr. Pollock is 
a member of the Employérs’ Protective 
Association, the Insurance Society and 
the William Street Club. He was for 
five years an officer of the Insurance 
Baseball League. He is a director and 
stockholder of the Hartford Live Stock 


Co. 
MORE NEW YORK FIGURES 


Wallace Reid & Company, Inc., report 
the following net premiums for the six 
months ending December 21, 1920: 

American, $140,171; Camden Fire, 
$83,069; Mechanics, $35,969; Provi- 
dence-Washington, $106,317;, Reliance, 
$48,298; Underwriters at American 
Lloyds, $35,179; Westchester Fire, $164,- 
958; total, $613,964. 

Starkweather & Shepley report fire 
patrol district premiums for the same 
period as follows: 

Rhode Island; $33,107; Union Fire, 
$2,078; Nationale, $26,349. 








DINNER TO DIEMAND 

To celebrate the recent promotion of 
J. A, Diemand, the New York office of 
the Zurich held a banquet last week in 
the Pennsylvania Hotel, attended by 
more than 100 persons. Talks were 
given by John Vernon Bouvier, J. Ar- 
thur Neison, John N. Carlisle and 
Stephen Gambrill. Mr. Diemand re- 
ceived a loving cup. 








justment Bureau, succeeded Mr. Ba- 
ment in Chicago. 

The General Adjustment Bureau was 
formed in about 1906. About two years 
ago, the Underwriters’ Adjustment Bu- 
reau was organized by the non-bureau 
companies at Chicago with Harvey W. 
Russ as manager. There is a Pacific 
Coast Bureau. 





LIBERTY UNDERWRITERS OF NEW YORK 


Home Office: Squire Building, Eighty-one John St. New York City 


Underwriters Silbsevigitiots $525,000.00 


Local Agents with limited facilities can increase 
their underwriting capacity to a considerable extent 
by communicating with Squire Co., Inc., Attorney- 
in-Fact. 
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Wood-Fourth Insurance Agency 
ARROTT BUILDING, PITTSBURGH, PA. 
H. A. LOGUE 


Chairman 
EDW. A. LOGUE, Vice-Pres. 
H. C. NIEHAUS, Treas. 


C. M. LOWRIE, Pres. 
JOS. WINGERSON, Sec’y. 























GREETINGS 
To Our Agents and Other Friends 


On the threshold of the new year it is natural that 
we should all take stock of our possessions. 

















In the inventory of our assets we place first of all 
the good will of our agents and friends, even though 
we cannot include any figures therefor in our annual 
statement. 


We hope our agents and friends regard with equal 
satisfaction their relations with us. 


To all we extend Greetings of the Season and hearty 
good wishes; may the new year cement more firmly 
the bond of friendliness, co-operation and goodwill. 


- North British & Mercantile 
Insurance Company, Ltd. 


CECIL F. SHALLCROSS, Manager 


Assistant Managers: 
E. T. CAIRNS W. T. ALLEY 
C. R. PERKINS C. E. CASE 





R. P. BARBOUR, Secretary 
76 William St., : - . 


NEW YORK 
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American Equitable Assur. Co. 
Bankers & Shippers 

Lelaware Underwriters 

Eagle, Star & British Dominions 








INCORPORATED 


INSURANCE AND REAL ESTATE 
BUFFALO, N. Y. 


Offer facilities for writing large lines in Buffalo, N. Y., terri- 
tory, including INSPECTION and ENGINEERING SERVICE. 


We are agents for 


Phenix of Paris 


General Agents Erie and Niagara Counties For 
Norwich Union Indemnity Co. 
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London & Lancashire 
Mechanics & Traders 
Norwich Union 

New Jersey 
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ROSSIA INSURANCE COMPANY 
OF AMERICA 


FIRE REASSURANCE COMPANY 
OF NEW YORK 


AMERICAN FIRE INSURANCE 


CORPORATION 
OF NEW YORK 


UNION RESERVE INSURANCE CO. 
OF NEW YORK 


REINSURANCE 
HARTFORD, CONNECTICUT 





























‘Evening Sun” Writers 
Discuss Co-Insurance 


LOTS OF TALK ABOUT AUTOS 





Begins When Correspondent Says 
Sworn Inventory Should Be De- 
manded Before Risk Covers 





An interesting series of letters on the 
co-insurance clause is being run in the 
New York “Evening Sun,” letters to 
the editor column. The series began on 
January 18th with this letter, others 
following: 

To the Editor of The Sun—Sir: May 
I make some suggestions through your 
valuable paper to the insurance compa- 
nies, many of whom seem to be groan- 
ing under their losses these days? 

To the burglary and automobile in- 
surance companies I would say: Compel 
the insured to be co-insurers to the ex- 
tent of 50 per cent of the policy; com- 
pel them to carry responsibility, real 
responsibility. Then we would not hear 
every hour of the day: “I don’t care, 
I’m insured,” after automobile . acci- 
dents and burglaries. This irresponsi- 
bility accounts for many thefts and 
many automobile accidents. Any insur- 
ance that relieves the individual of all 
responsibility is socially dangerous and 
economically unsound. 

Fire insurance companies seem to in- 
sure anyone for any amount. The more 
insurance the more premiums; then, 
when there is a fire loss, they have a 
little way of demanding an inventory of 
loss. Why not a duly sworn inventory 
before the insurance is granted? The 
honest man would know how much in- 
surance to buy; the dishonest man 
would be easier detected. Is it all a 
case with the companies, of cost plus, 


_the plus unlimited and paid by the pub- 
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INSURANCE COMPANY 
OF" AREEEUCA ‘ 


{nco: porated 
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the Laws of the 
of New York ta 1859 


Statement, January 1, 1920 


Cash Capital .......$ 1,000,000.00 


Assets ..........+.. 10,748,246.37 
Liabilities, including 


Capital .......... 7,688,598.89 
Net eseeeee. 8,109,647.98 
gt, to 

eeeeeeerees 4,109,647.98 
HEAD OFFICE 


"9-717 SIXTH A Cor. Street, 
NEW YO. = 








lic? The insured say, “I don’t care, I 


am insured.” The companies say, “I 
should worry; the public pays the 
freight.” JAY EBMPTY. 


New York, Jan. 18. 





To the Editor of The Sun—Sir: 

Jay Empty’s suggestions for insurance 
companies are indicative of the head 
wherein such thoughts were conceived— 
empty. Otherwise I am sure one so ig- 
norant of the principles of underwriting 
would hesitate to air with such calm 
indifference that condition. 


First off, every one is a co-insurer to 


some extent except in life insurance, and 
then I guess the insurance companies 
get stuck pretty badly in the majority 
of cases. In burglary insurance, how 
many people carry insurance for the full 
value of their property: Very few, when 
one considers the value of movable con- 
tents of houses that burglars could take, 
and would if they had time, and have 
when they had. The amount carried is 
far below the actual value, and usually 
much less than 50 per cent thereof. 

As to auto insurance, the tire compa- 
nies only insure for the amount actually 
invested and decrease that amount 
each year in accordance with deprecia- 
tion tables. The liability companies will 
insure for any amount desired. I know 
of one instance where the insured car- 
ried the usual $5,000 and $10,000 limits; 
an accident occurred and the injured 
person. was awarded seven times the 
amount the insurance company was 
liable for. The amount of insurance 
carried does not always decide what the 
insured receives. Cash values and co- 
insurance riders on policies determine 
that. So much for insurance! 

Now I would like Jay to reply and 
state just how the poor public pays the 
piper. I’ve never yet heard of a tax 
levy for the support of suffering insur- 
ance companies. They, like banks, are 
governed by laws and closed when 
their reserves reach a certain low level, 
except where State funds are operated 
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by nincompoops that can’t earn their 
salt. Just political plums, and thecitizens 
imposed on deserve to lose for tolerating 
such conditions. They have a ballot, 
why don’t they use it and elect 100 per 
cent business men? I’marank Repub- 
lican, thank God! and an anti-Socialist, 
and rabid anti-Government controllist. 
Write again Jay. I like a good scrap. 
NON-PERISHABLE. 
New York, Jan. 22. 





To the Editor of The Sun—Sir: 
Apropos of “Jay Empty’s” letter rela- 
tive to insurance companies “groaning 
under their losses,” his suggestion as to 
burglary and automobile insurance “that 
the insurer be a co-insurer” is a good 
one, but, not as to fire insurance. It 
would be bad business for a commercial 
undertaking to be only 50 per cent cov- 
ered, likewise a serious matter for the 
private individual of limited means. 

His point, however, as to a sworn 
inventory is decidedly practical. Most 
brokerage firms today recommend an 
appraised inventory to enable the in- 
sured to know the amount of cover to 
carry, also to be in a position to supply 
details of any loss that may occur, as 
required by the standard policy. More- 
over,-if one is not insured up to 80 per 
cent of the value of the property cov- 
ered, in case of partial loss, he unex- 
pectedly becomes a co-insurer pro rata. 
So few people trouble to read their 
policy, which stipulates this condition, 


and consequently experience a serious 
loss in any adjustment. 

Fire converts property into cash; the 
amount of cash collected depends on the 
kind of “proof” furnished the adjusters. 

New York, Jan. 23. E. 8. 





To the Editor of The Sun—Sir: 
I have read with interest the corre- 
spondence in your editions of late relat- 
ing to insurance. Tomy mind an in- 
surance is to cover a possible loss. Then 
why should the insurer place himself in 
the position of a co-insurer and recover 
only a part? 

A mere policy alone is no guarantee 
that the insured will receive its face 
value in case of loss; settlements are 
based on the accuracy and provability 
of the details of the claim. No mer- 
chant would pay a bill until the items 
and total were O. K.’d. Neither should 
an insurance company be expected to 
pay a lump sum without evidence as to 
details. 

A merchant would be wary in paying 
any bill made from memory or guess- 
work. Most insurances are placed on 
guesswork as to value. The test of an 
insurance does not come until a fire 
occurs; then it is too late to remedy 
any defect. An insurer is presumed to 
know the details of what he is insuring 
and the value thereof. If not, he should 
certainly make, or have made, an ap- 
praised inventory. W. G. P. 

New York, Jan. 27. 
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If Mr. John Smith, of Madison, Wis., 
when he !eft home in the morning was 
obliged to wear a placard on his chest 
with his name and address printed on 
it in bold type, and wear it throughout 
the day what effect would it have on 
Mr. John Smith, of Madison, Wis.? 

Suppose he had to wear it on a busi- 
ness trip to another city. Suppose, if 
you like, he had to wear it for a week. 
Do you think there would be any dif- 
ference in Mr. John Smith’s deport- 
ment? And, finally, do you think it 
would have any influence on his char- 
acter? Wouldn’t he be obliged to show 
more courtesy, decency and kindliness 
to everybody with whom he came in 
contact? 

Wouldn’t his every speech and act 
have to be rather carefully considered 
beforehand? 

He would no longer be a stranger to 
the persons he met, for they would 
know him as John Smith, of Madison, 
Wis., and there would be no getting 
away from it. His every action would 
tend to advertise his personality, his 
own home town and, indirectly, his 
business associates and friends. 

But why not go further and make 
John Smith not only always responsi- 
ble for his good name as exemplified 
in his every act, but make him respon- 
sible as well for the good name of the 
goods he manufactures or service he 
offers? 

When this is done, Mr. Smith, if he 
is a man of discretion; if he wishes to 
create a reputation and develop and 
increase his business, will see to it that 
his merchandise is of such a high 
standard of character thut no suspi- 


cion of unfair dealing or lack of gen- 
uineness will ever attach itself to the 
product for which he is responsible. 
One of these days you and I when con- 
temp'ating the purchase of a pair of 
shoes, a desk, a house and many other 
things, will say, “Who made it?” We 
will demand to be shown the manufac- 
turer’s name; we will buy it only if 
such name is shown, and we will hold 
the manufacturer to “strict account- 
ability” for the merchandise in ques- 
tion deviating one iota from the repre- 
sentations made. And with his name 
on it, with his individuality, his charac- 
ter, yes, and his future at stake, he will 
not dare to have it otherwise than 
right. 

In buying a book we naturally ex- 
claim, “Who wrote it?” and we will not 
often buy it un'ess we are satisfied with 
the author’s reputation. 

Though we will not demand that Mr. 
John Smith, of Madison, Wis., wear a 
placard hung around his neck, we will 
ask to see his imprint upon his product. 
And that will be a great day, for, again, 
no man will place his name upon any 
piece of merchandise he has made un- 
less it is worthy and intrinsically 
worth the price asked. 

Very likely the day will never dawn 
when manufacturers like John Smith 
will wear placards. But the day is 
coming when buyers will insist on 
knowing the name of the individual re- 
sponsible for the product, and no man 
will then dare face the consequences 
of marketing a shoddy article. 

And, incidentally and moreover, I 
think this may tend to increase the 
worth of human character, don’t you? 


May Increase Rates __ 
on Registered Mail 
LOSS RATIO IS EXCESSIVE 


Many Big Robberies of Laie; Compa- 
nies Now Tabulating Their Expe- 
rience; Business Grows 











Steps looking toward an increase in 
rates on registered mail business have 
been taken by a number of companies 
writing that line. The rates have been 
almost absurdly low and the heavy 
losses sustained in a number of big 
mail robberies in various sections of 
the west recently have aroused the 
companies to the necessity for action 
along that line. The companies are 
now tabulating their experience on that 
line for the past year and it is consid- 
ered practically certain that these fig- 
ures will show a decidedly unfavorable 
experience on. the line. 


The volume of business in that line 
has increased enormously in the last 
few years, due largely to the increased 
express rates and the better facilities 
for transportation provided by regis- 
tered mail. The rates have been low, 
because there has always been a feel- 
ing that criminals were very slow to 
take a chance with Uncle Sam and that 
serious losses from the mai's were very 
unlikely. The crime wave which has 
swept the country seems, however, to 
have brought a complete disregard for 
the national government as well as 
local authorities. No relief is in sight 
and underwriters predict an even worse 
experience in the next two years. 

The losses have been quite widely 
distributed, as, owing to the size of the 
risks assumed, re-insurance arrange- 
ments have been quite generally made. 
Several pools have been formed for 
that purpose, some of them including as 
Many as e’even companies. Some of 
these pools have set a limit on the 
amount of any single risk assumed, the 
limit for one pool being $50,000 cn cur- 
rency in one package and $500,000 on 


securities in one shipment. Larger 
risks can of course be written |v the 
companies in the pool but must |e dis. 
tributed through outside re-insu ance 
The companies, however, unusually 
take independent action in regi-q ty 
losses, 





TO CLOSE WESTERN BRANCH 

President Charles D. Ross, of th. New 
Brunswick Fire, who has been i; (jj. 
cago looking after the affairs ©° the 
Western department office of the com. 
pany, has decided to close that office 
and has arranged to have all tr. nsae. 
tions after February 25 reported irect 
to the home office. The future the 
Western department office has beep 
considerably in doubt ever sinc the 
death of Manager Harry H. Ir alls. 
President Ross and his associates have 


decided that the business ca be 
handled more economically and j) st as 
satisfactorily from the home offi. A 


third field man will be added to th. two 
now operating in Western territo:y. 





NOW INTER-OCEAN REINSUR- NCE 
The National Bonding & Casua ‘y of 


Cedar Rapids, Ia., which recently 
amended its charter to authoriz the 
writing of fire re-insurance inste:d of 


casualty lines, has changed its nae to 
the Inter-Ocean Reinsurance. Eid G. 
Doerfier, of the Globe National of Sioux 
City, Ia.. has been made managin: un- 
derwriter. He will divide his time be. 
tween the two companies. 





RIOT LOSS EXCLUSION 

By a verdict of the State Superior 
Court of Virginia the Queen has been 
liable for insurance on a buildin: set 
on fire by a mob to drive out a negro 
seeking refuge there. The -<insnrance 
company denied liability under the riot 
and civil commotion clause and had 
won in a lower court. 





A spark from silk rubbed together 
ignited a vat of gasoline in a Chicago 
cleaning and dyeing’ establishment. 
One man was killed by the explosion 
and $4,000 property damage resulted. 








J. Montgomery Hare 
William Hare 
Managers 


posed in it b 








59 John Street, New York 


J. F. Van Riper, Branch Secretary 
J. H. Burger, Supt. of Agencies 
O. F. Gant, Asst. Supt. of Agencies 


Norwich Union Fire Insurance Society Limited | 


Local Department, 100 William St. 


E. F. Schleyer, Secretary Metropoli- 
tan District 


Oliver Bennett, Asst. Secretary Met- 








ropolitan District 


45 John Street, New York : 
J. G. Mays, Secretary 


W. G. Falconer, President 


NORWICH UNION service is something distinctive. It is predicated upon high principle, 
integrity, courtesy, promptness and ample resources. Every NORWICH UNIO 
symbolical of this service and is a guarantee that the interests of agents and policyholders 
will receive preemptive consideration. | | 


A company’s greatest asset is its past record for honorable trading and the confidence re- 
its numerous agents who have represented it for many years. That the 
same honorable record in business will be preserved and strengthened throughout all 
parts of the NORWICH UNION organization is fundamental. 


In Union There Is Strength—In Norwich Union There Is Strength Plus Security And Service 


Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explo- 
sion, Riot and Civil Commotion, Tourist Baggage and all forms of Casualty Insurance. 
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General Agency 
in Times Square 


HANDY FOR SHOW MANAGERS 





George Leiste, Richard Kehoe and 
B. C. Cass Well Known in William 
Street District 





A general agency in the heart of the 
theatrical district is Kehoe & Leiste, 
Inc, who have offices at Forty-second 
Street and Broadway. This office, 
which is run by insurance men well- 
knowr in the suburban and lower New 
York ‘ield, makes a specialty of theatri- 


cal floaters, but handles all kinds of. 


insurence. 

George Leiste, who is _ president, 
starte’ in the insurance business in 
1898 2nd was employed in various de- 
partments of different insurance com- 
panies, but previous to starting in busi- 
ness for himself, which was in Febru- 
ary, 1/20, he was a special agent of the 
London Assurance for the New- York 
Suburban field. 

Richard Kehoe is a resident of Great 
Neck, Long Island, where he has lived 
for the last twenty-eight years and 
where he owns considerable property. 
He was at one time local agent at Great 
Neck for the London Assurance, and 
about fifteen years ago represented, in 
the same town, the Insurance Company 
of North America and the Springfield 
Fire & Marine. “As a distinction, we 
might say that Mr. Kehoe at the pres- 
ent time, is the only living Democrat 
in a Republican stronghold,”.said Mr. 
Leiste facetiously. 

B. C. Cass, who is the secretary of 
Kehoe & Leiste, Inc., is also an old in- 
surance man, and got his training in 
the London Assurance Corporation, 
where the last few years previous to his 
joining Kehoe & Leiste, he was in 
charge of the storage department at the 
local counter. 

Kehoe & Leiste, Inc. started February 
1, 1920 as branch managers for the Lon- 
don & Lancashire; the London Assur- 
ance Corporation, also representing the 
latter company for its automobile de- 
partment. Later on in the year, in ad- 
dition to representing the London & 
Lancashire, the Corporation became 
general agents of the Law Union & 
Rock Insurance Company for the New 
York suburban territory, both for fire 
and automobile insurance. It also 
ceased to represent the London Assur- 
ance. 

“In the course of development of the 
business, we found it necessary to have 
a company for the writing of theatrical 
floaters, inasmuch as we are in the 
heart of the theatrical district, and we 
Tepresent as writing agents for this 
class of business, the Insurance Com- 
pany of North America. For the gen- 
eral liability. business, which is also 
handled at our office, we are agents for 
the Continental Casualty Company,” 
said President Leiste. 

“We are practically pioneers in the 
matter of having a general agency out- 
side of the accepted insurance district 
in William Street, and we also call your 
atteniion to the fact that our office is a 
happy combination of not only writing 


policies'in the Boroughs of Manhattan. 


and Bronx in our capacity as branch 
Managers, but we also have the facili- 
ties for writing policies in the Counties 
of Westchester, Putnam, and Rockland, 
Queens, Nassau and Suffolk Counties 
and the Borough of Richmond.” 





ROLLER MAKES A CHANGE 

T. R. Roller, automobile underwriter 
of the Norwich Union, joined the North 
British & Mercantile February 1 as un- 
derwriter for New York City and sur- 
rounding territory and will be at the 
city desk. Mr. Roller was formerly 
Placer for T. M. Ten Broeck & Co. He 
came to the Norwich Union as assist- 
ant ‘o the manager of the automobile 
department after serving in the navy. 
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“SHIP BY TRUCK INSURANCE” 





Fleisch & Siebold 


1 Liberty Street, N. Y. 


UNITED STATES AGENTS 
FOR 


The Globe & Rutgers Fire 


Insurance Co. 
of New York 


We are prepared to issue contracts on merchandise 
being transported ANYWHERE IN THE UNITED 
STATES, via AUTOMOBILE, or HORSE DRAWN 
TRUCKS, covering risks of Transportation, including 
THEFT AND PILFERAGE on terms and at rates and 


conditions that will be found most acceptable. 


“This form of Insurance is of the utmost importance 


TRANSPORTATION CARRIERS.” 


Applications for unassigned Agency territory will receive 


to all 


prompt consideration. 
































Insurance 


Thrift 





“America Fore” 


Be thrifty: Your business will increase if you 
show your customers how they can best make 
their insurance a wise investment. 
they spend for insurance should protect their 

/ property to the fullest extent. 


Point out, also, that in the specialized forms 
of insurance there are advantages in having an | 


American Eagle Policy. 


For, if your customers are fully protected now 
against future hazards, their own prosperity as 
well as that of the nation will be better assured. 


AMERICAN EAGLE | 


Fire Insurance Company 


Cash Capital’ - 


NORMAN T. ROBERTSON, President 


Home Office: 
80 Maiden Lane 
New York 





Every dollar 








- $1,000,000 : 
| 








Managing Branch Offices: 
San Francisco 
Chicago 








Likens Philadelphia 
to a Sleeping Volcano 


WARNING BY FIRE MARSHAL 








George W. Elliott Says Inadequacy of 
Fire Prevention Measures Threat- 
ens With Holocaust 


eS IER 

“Independence Hall is in grave peril 
of fire. It and other buildings in that 
historic group are not properly pro- 
tected and cannot be guarded against 
destruction unless funds are provided 
by Council. 

“Philadelphians are living over a 
volcano, which at any time may cause 
a holocaust.” 

The above statements were made by 
George W. Elliott, fire marshal of 
Philadelphia, before the fire prevention 
and insurance committee of the Civic, 
City and Engineers’ Clubs in_ the 
Philadelphia Chamber of Commerce. 
The meeting was a preliminary to the 
fire prevention campaign planned by 
these organizations. 

Of the fire losses in Philadelphia, 
amounting to $8,000,000 a year, 70 per 
cent, said Mr. Elliott, were prevent- 
able. To emphasize the inadequacy of 
the Fire Prevention Bureau, Mr. El- 
liott said: 


“In cities like Philadelphia equip- 
ment should play a leading part. The 
buildings are not protected against 
lightning. There is no automatic- 


sprinkler system inside nor apparatus 
which could cause a curtain of water 
to be placed immediately about the en- 
t're exterior of the building. Adequate 
protection could come orly from the 
last named measure. We have a Fire 
Prevention Bureau. Last year we speni 

27,000 on it. New York City, for a 
similar bureau, spent $455,000. I have 
four assistants and forty detailed fire- 
men at work to prevent fires. No man 
has been added to the fire marshal’s 
force since 1913. 

“The laws on the statute books are 
all right, but they can’t be enforced 
with the present appropriations and 
working force. The annual inspection 
of more than 400,000 bui'dings is in the 
hands of seven men. By law we are 
required to make four inspections a 
year. It is physically impossible to 
make one inspection. 

“We are living over a volcano which 
may cause a holocaust at any time. If 
a fire starts in certain blocks and gets 
headway all these blocks will be de- 
stroyed. We have taken care in the 
erection of new buildings. There are 
no better theatres and new factories in 
the world than there are here. But 
there are many physically good old 
houses which are now used for other 
purposes than those for which they 
were built. The sma!! factory owner 
often takes the attitude that he will 
do as he pleases about making altera- 
tions. Much harm is done sometimes 
through ignorance. The only way to 
prevent those things from being done 
is to have the city spend enough money 
to take care of fire prevention.” 


SMOKER POSTPONED 

The date of the next meeting of the 
Examining Underwriters’ Association 
has been postponed from February 8 
to February 10. By that time it is ex- 
pected that the advisory council will be 
organized, consisting of one member 
from each of the 47 offices eligible. 





INSURES HIPPOPOTAMUS 

The Eagle, Star & British Dominions 
has insured a hippopotamus for £10,000 
against all risks, death, disablement, or 
illness. This has been passed as a 
“first-class life.” The hippopotamus is 
“Norah,” now performing at the Crystal 
Palace circus. 





William Hare has been elected presi- 
dent of the Eastern Union. 
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RESERVES ON UNPAID LOSSES: 


(Continued from page 1) 


under previous statutes in force since 1873, the 
insurance commissioner has required plaintiff 
and similar companies to return each year, as 
an item among their liabilities the net amount 
of unpaid losses and claims, whether actually 
adjusted, in process of adjustment, or resisted. 
And, although this practice has not been sanc- 
tioned by any decision of the Supreme Court of 
the State, it is relied upon as an administra- 
tive interpretation of the @aw. 

Conceding full effect to this, it still does not 
answer the question whether the amounts re- 
quired to be held against unpaid losses in the 
case of fire and marine insurance companies 
are held as “reserves” within the meaning of 
the Pennsylvania law or of the Act of Congress, 
however they may be designated upon the offi- 
cial forms. As already appears, the Penn- 
sylvania act specifically requires debts and 
claims of all kinds to be included in the state- 
ment of liabilities, and treats them as some- 
thing distinct from reserves. The object is to 
exercise abundant caution to maintain the com- 
panies in a secure financial position. 

The Act of Congress, on the other hand, 
deals with reserves not particularly in their 
bearing upon the solvency of the company, but 
as they aid in determining what part of the 
gross income ought to be treated as net in- 
come for the purposes of taxation. There is a 
specific provision for deducting “‘all losses ac- 
tually sustained within the year and not com- 
pensated by insurance or otherwise.” And this 
is a sufficient indication that losses in im- 
mediate contemplation, but not as yet actually 
sustained, were not intended to be treated as 
art of the reserve funds, that term rather 
foaten reference to the funds ordinarily held as 
against the contingent liability on outstanding 
policies. 

Maryland Casualty vs. United States 

The case of the Maryland Casualty 
Company vs. United States, supra in- 
volved the right of a casualty insur- 
ance company to deduct from its gross 
income, under the corresponding pro- 
vision of the Act of October 3, 1913 
[paragraph G(b)], the amount of cer- 
tain liabilities shown upon its return 
to the State insurance department. The 
case was tried in the United States 
Court of Claims and the court in its 
decision (52 Ct. Cl. 201; T. D. 2451) 
said: 

“It is not to be supposed that Con- 
gress in providing this speeific exemp- 
tion intended a wider latitude with ref- 
erence thereto than the express words 
of the Act clearly designate. The limi- 
tation is confined to net additions to 
reserve funds required by law, and the 
express provisions of statutory law fix 
the determining basis.” 

The case was appealed to the Su- 
preme Court of the United States and 
that court, in modifying the judgment 
of the Court of Claims said (251 U. S. 
342; T. D. 3013): 

“But the Court of Claims approved 
the action of the Government in reject- 
ing other claimed deductions of re- 
serves for ‘unpaid taxes, _ salaries, 
brokerage, and re-insurance due other 
companies.’ The court gave as its rea- 
son for this conclusion that the ‘net 
addition, if any, required by law to be 
made within the year to reserve funds,’ 
which the Act of Congress permitted to 
be deducted from gross income was 
limited to reserves required by express 
statutory provision and did not apply 
to reserves required by the rules and 
regulations of State insurance depart- 
ments when promulgated in the exer- 
cise of’ an appropriate power conferred 
by statute. F 

“In this the Court of Claims fell into 
error. It is settled by many recent de- 
cisions of this court that a regulation 
by a department of Government ad- 
dressed to and reasonably adapted to 
the enforcement of an Act of Congress, 
the administration of which is confided 
to such department, has the force and 
effect of law if it be not in conflict with 
express statutory provision. United 
States vs. Grimaud, 220 U. S., 506; 
United States vs. Birdsall, 233 U. S., 
223, 231; United States vs. Smull, 236 
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U. S., 405, 409, 411; United States vs. 
Morehead, 243 U. S., 607. The law is 
not different with respect to the rules 
and regulations of a department of a 
State government.” 

But although the court thus enlarged 
the definition of reserves required by 
law to include not only reserves re- 
quired by express provision of the 
statute but also those required by the 
rules and regulations of State insur- 


‘ance departments when promulgated in 


the exercise of an appropriate power 
conferred by statute, it further said: 

“But it is contended by the claimant 
that it was required to provide ‘re- 
serves’ for the payment of the rejected 
items of liability, because the Court of 
Claims found that pursuant to statutes 
the insurance department of Pennsyl- 
vania required the company, as a condi- 
tion of doing business in that State, to 
keep on hand ‘assets as reserves’ suffi- 
cient to cover all claims against the 
company, ‘whether due or accrued’; be- 
cause the department of New York re- 
quired it to maintain ‘reserves sufficient 
to meet all of its accrued but unpaid 
indebtedness in each year’; and because 
the department of Wisconsin required 
it to carry ‘sufficient reserves to cover 
all of its outstanding liabilities.’ 

“Whether this contention of the 
claimant can be justified or not depends 
upon the meaning which is to be given 
to the words ‘reserve funds’ in the two 
Acts of Congress we are considering. 

“The term ‘reserve’ or ‘reserves’ has 
a special meaning in the law of insur- 
ance. While its scope varies under dif- 
ferent laws, in general it means a sum 
of money, variously computed or esti- 
mated, which, with accretions from in- 
terest, is set aside, ‘reserved’ as a fund 
with which to mature. or liquidate, 
whether by payment or re-insurance 
with other companies, future unaccrued 
and contingent claims, and claims ac- 
crued, but contingent and indefinite as to 
amount or time of payment.” 

In the case of McCoach vs. Insurance 
Company of North America, supra, the 
Supreme Court of the United States ex- 
pressly held that the reserve set up by 
a fire insurance company against un- 
paid losses is not a reserve within the 
meaning of the Act of Congress as 
above defined. 

The decision of the question present- 
ed might well be rested upon this de- 
cision, but the conclusion finds strong 
support in other provisions of the 
statute. Section 234(a) of the Revenue 
Act of 1918 further provides: 

“That in computing the net income of 
a corporation subject to the tax im- 
posed by section 230 there shall be al- 
lowed as deductions: * * * 

“(4) Losses sustained during the tax- 
able year and not compensated for by 
insurance or otherwise.” 

Section 232 of the Revénue Act of 
1918 provides: 

“That in the case of a corporation 
subject to the tax imposed by section 
230 * * * the net income shall be 
computed on the same basis as is pro- 
vided in subdivision (b) of section 212 
or in section 226.” 

(Section 226 relates to change of the 
accounting period.) Section 212(b) pro- 
vides that: 

“The net income shall be computed 
upon the basis of the taxpayer’s annual 
accounting period * * * in accord- 
ance with the method of accounting 
regularly employed in keeping the 
books of such taxpayer; * * *.” 

It has been repeatedly stated on be- 

(Continued on, page 31) 
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Western Department 


WALTER H. SAGE, Gen’! Mér. 
s‘NGRAM & LERCH, Managers 
16 West Monroe St., Chicago, Ill. 


Boston Office 


ROGERS & HOWES, Managers 
4 Liberty Squzre, Boston, Mass. 





Great American 


Iusurance Company 


New Pork 


INCORPORATED - 1872 
PAID FOR LOSSES | 


$112,397,573.17 
STATEMENT JANUARY 1,1920 


$5,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


91,30 


NET SURPLUS 


11,010,376.5 1 


| THE SECURITIES OF THE COMPANY ARE BASED 
UPON ACTUAL VALUES ON DECEMBER 3ist, 1919 


Since January Ist the Capital Stock of the 
Company has been increased to $10,000,000. 


The Company now owns 
$10,000,000 U.S. Government Liberty Loan Bonds. 


Home Office, One Liberty Street 
New York City 


2.37 





Pacific Department 
ae H. TYSON, Gen’! Agent 


Sansome Street 
San Francisco, California 


Marine Department 
WM. H. McGEE & CO., Gen’! Agts 
15 William Street, New York City 

















Line Capacity 


Piper AGENTS can find ample 
capacity and attentive service for 
handling their Excess Lines in our 
Surplus Line Department. 


MARSH & MCLENNAN 


Insurance Exchange 
CHICAGO 


SAN FRANCISCO 
MINNEAPOLIS 


INSURANCE IN ALL ITS BRANCHES 


DENVER 
LONDON 


NEW YORK 
DETROIT 








DULUTH 
SEATTLE 


MONTREA 
WINNIPE( 
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211th YEAR 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH: 

54 Pine Street - New York 
WESTERN DEPARTMENT: 

76 WEST MONROE ST., CHICAGO. 
PACIFIC DEPARTMENT: 


N. W. Cor. Sansome & Sacramento Sts. 
Sen Francisco, Cal. 








BRITISH AMERICA. 


ASSURANCE Co. 
Incorporated 1833 
Toronto, Canada 


Fire, Automobile, Explosion—Ri Ci il 
* ““Commotions and Strikes” 


Statement, January 1, 1920 


NOD: cxsshgtvdvabiedviss shasteeud 
REOUL  merbexngeties niente cn © eit bs 


Surplus in United States....... 
Total Losses Paid ia ‘United ses 


States from 1874 to 1919, 
inclusive  ..........00. +0000 + 0§26,995,071. 
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Career of New Jersey’s 
New Commissioner 


TRAINED IN BANKING ALSO 





William E. Tuttle, Jr., Widely Experi- 
enced as Business Man and as 
Officeholder 





William E. Tuttle, Jr., the new Com- 
missioner of Banking and Insurance in 
New Jersey, is senior member of the 
frm of Tuttle Brothers of Westfield, 
one 0: the prominent lumbermen of the 
state, and for several years was presi- 





WILLIAM E. TUTTLE, JR. 


dent of the New Jersey Lumbermen’s 


Association. ’ He has had a dignified 


place in the public affairs of the state 
and has business connections and ex- 
perience that fit him for the responsible 
position for which the governor. has 
named him. \ 

He is fifty years of age, was born at 
Horseheads, N. Y, and was educated in 
the public schools at Horseheads, at the 
Elmira Free Academy and at Cornell 
University. Mr. Tuttle identified him- 
self with the Democratic party in Union 
County and for years served as chair- 
man of the Democratic county com- 
mittee. The party was built up under 
his leadership and in 1910 he was nom- 
inated and elected to Congress. He 
was re-elected in 1912 by an increased 
majority. He represented the Fifth Con- 
sressional District in the National Con- 
ventions of 1908 and 1916. His con- 
gressional career was highly credit- 
able. The House was Democratic, Mr. 
Tuttle was popular with his colleagues 
and enjoyed close personal relations 
with the President. As chairman of the 
sub-committee on weights and measures 


he was the author of the first federal . 


legislation fixing standards of weights 
and measures. He was active and val- 
uable on the post office committee and 
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“STRONG AS THE STRONGEST”’ 


The Northern Assurance Go, 


(LTD., OF LONDON) 
Organized 1836 
Entered United States 1854 
Losses Paid - - - $117,000,000 
Losses Paid in U. S. $44,000,000 
Eastern and Southern Departments 


55 JOHN STREET 
BEW YORK CITY 








was th. House member of the joint com- 
mittee on postage on second class mail 
and railway mail pay. It was this com- 
mittee that evolved the present system 
of compensating the railroads for 
carrying the mails on a space basis. 

On his retirement from Congress he 
was appointed by the President as the 
sole U. S. Commissioner to the Panama 
National Exposition at Panama. En- 
thusiastic acknowledgment of the value 
of his service was made by Secretary 
Lansing and by the President of the Re- 
public of Panama. He is at present @ 
member of the State Board of Conserva- 
tion and Development by appointment 
of Governor Edge. 

Mr. Tuttle’s connection with the 
banking system of the state is of long 
standing. He was one of the organizers 
and is vice-president of the Peoples 


‘Bank and Trust Company of Westfield 


and has been director of the Mutuaal 
Building and Loan Association since its 
organization in 1908. His qualifications 
for banking commissioner have been 
very strongly urged on thé governor by 
banking interests. He is a director of 
the Lumber Mutual Casualty Insurance 
Company of New York. 














Who’s Who 
| With the 


Examiners 























George B. Quinn, of the New Zeal- 
ard, spent his first five years in the 
insurance business. with the Nord- 
Deutsche. At the outbreak of the war 
he joined the famous 7th Regiment of 
the N. Y. National Guard serving with 
it throughout the war. When he came 
with the New Zealand after the war, 
the United States branch was just get- 
ting underway and he was made ex- 
aminer. Mr. Quinn makes it a point to 
keep his viewpoint fresh by reading in- 
surance law and other subjects allied 
to underwriting. 





Herman Ihne came to Fred S. James 
& Company from Providence, where he 
was New York State examiner for the 
Rhode Island. He started in the in- 
surance business as an office boy with 
Benedict & Benedict, in Brooklyn, his 
home, and after working in various de- 
partments for many years, became an 
examiner. Although Mr. Ihne has 
worked mostly for agencies, his most 
valuable experience, he considers, was 
four years as a utility examiner for 
the Globe & Rutgers. His field is the 
Middle West. ; 





William R. White, of the New Zeal- 
and, started with the New Brunswick 
Fire and worked up to assistant ex- 
aminer for the middle states. Then he 
came to New York with the Norwich 


Union as examiner for the same terri- 
tory. For some time he handled Bos- 
ton and suburbs for the Phoenix of 
Hartford, Mr. White is a cavalryman 
and spent three active years on the 
Mexican border with the 7th regulars. 





R. C. Evers received his early insur- 
ance training with the Continental, 
working up through various depart- 
ments, serving his last two years as 
inspector in New York City. Then he 
joined the Westchester where he is ex- 
aminer for Kentucky, Tennessee and 
Pennsylvania. 





Frank V. Cooper Co. 
15 Park Row, New York 


General Insurance Adjusters and Apprais- 
ers for the Insurance Companies. 


Associate Adjusters throughout U. S. and 
Canada. 


FIRE MARINE 
AUTO LIABILITY 





Subrogation claim handled for Companies. 




















Established 1862 
UNITED STATES BRANCH 


HORATIO N. KELSEY, Manager 
110 William St., New York, N. Y. 











Net Surplus 


JOHN KAY, Vice-President and Treasurer 
NEAL BASSETT, -Vice-President 


Firemen’s Insurance Co., Newark, N. J. 


January 1, 1920 
ee EEC oes eee $1,250,000.00 
IRIS ROE: !. ETE $2,300,392.78 
SURPLUS TO POLICYHOLDERS .. $3,550,392.78 


DANIEL H. DUNHAM, President 


A. H. HASSINGER, Secretary 
J. K. MELDRUM, Assistant Secretary 








of Wetertoron.1.B. 


Fire, 
Automobile, 
age, Riot and Explosion In- 


Marine, Windstorm, 
Sprinkler Leak- 


surance. 


E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEP’T. 
JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 


N. Y¥. SUBURBAN & NO. N. J. 


E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STATE 
GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 
F. F. BUELL, Troy, N. Y., Special Agent........ NEW YORK STATE 








A. H. TRIMBLE, Prest. 


Capital $400,000.00 





The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 








FRED. S. JAMES 


1819 


Paris 


CHICAGO 


General Fire Assurance Co. 


GEO. W. BLOSSOM 


1807 
London 


AGENCY SUPERINTENDENTS 
Carroll L. DeWitt 


123 William Street 
NEW YORK 


WM. A. BLODGETT 


FRED S. JAMES & CO. 


UNITED STATES MANAGERS 


1838 


Urbaine Fire Insurance Co. 


Paris 


Eagle, Star & British Dominions Ins. Co. 


P. A. Cosgrove 


SAN FRANCISCO 
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How Brokers Sometimes Influence. 
Companies and Assureds’ Accounts 











Parts of two letters written by a 
rather well-known insurance broker and 
an underwriter for a certain agency to 
each other relative to the starting of 
another agency to write automobile 
risks were published in last week’s is- 
sue of The Eastern Underwriter. The 
proposed agency, headed by the broker, 
is to handle the accounts of the compa- 
nies then held by the agency employing 
the underwriter. In this issue addi- 
tional extracts from the correspondence, 
both telegraphic and mail, between the 
underwriter and the broker, dealing 
with the progress made along the lines 
of the contemplated arrangement, are 
published herewith. More will appear 
later. 

While the broker was writing his let- 
ter to the underwriter from San Fran- 
cisco on December 27, 1919, the latter 
on the same day wrote to the broker 
from New York, and the following are 
extracts from that letter: 

“I am personally laying all plans and 
making such limited preparations as I 
can under the circumstances for the 
new schemes you and I outlined. * * * 
I am seriously awaiting your arrival East 
to get busy along the lines suggested 
in our numerous talks. Have every 
reason to believe that the new plans 
should net in 1920 $100,000. * * * 
While it may be rather early to ask, I 
should like to know the earliest time 
you expect to be in New York. * * * 
I am very naturally withholding doing 
many things pending your arrival.” 

The closing of the year 1919 brought 
the following exchange of telegrams: 

From the broker to the underwriter, 
dated, San Francisco, December 30, 
“Best wishes for a happy and prosper- 
ous New Year.” 

From the underwriter to the broker, 
dated New York, December 31, “Best 
wishes for a happy and prosperous New 
Year. If our deal goes through it will 
be all of this for me.” 

The last mentioned telegram was fol- 
lowed by a letter from the underwriter 
to the broker, dated New York, Decem- 
ber 31, from which these sentences are 
taken: 

“Things are progressing slowly back 
here and there seems to be an attitude 








Cc. W. JOHNSON GENERAL AGENT 

C. W. Johnson, superintendent of 
the impreved risk department of the 
Insurance Company of North America, 
has been promoted to general agent, re- 
maining in charge of the improved risk 
department but having increased re- 
sponsibilities. 





Mortimer B. Yates, secretary of the 
Peoples National Insurance Co. and the 
United Firemen’s Insurance Co., has re- 
signed his connection with the Peoples 
National and will continue as secretary 
of the United Firemen’s, the control of 
which recently passed into the hands of 
the London Guarantee & Accident Co. 
Mr. Yates was secretary of the two 
companies for five years. 


WESTERN 


ASSURANCE CO. 
OF TORONTO, CANADA 


Fire, Automobile, Explosion—Riots, Civil 
Commotions and Strikes—Marine 
and Tornado Insurance 
UNITED STATES BRANCH 
January 1, 1920 
BORON: cscs vincatcatcnnttmedies ts $4,97. 
Surplus in United States...... 1,900,899.75 
Total losses paid in United 
States from 1874 to 1919 
September | isckce Gibase weds $46,673,033.35 


W. B. MEIKLE, Presidert 











of marking time awaiting the return of 
the moving spirit. * * * I have kept 
in fairly close touch with the —,” 
name of company deleted, “but like all 
large accounts wedged to a certain man, 
they seem to wait for that man’s appear- 
ance on the scene. 

“As stated in your telegram, if our 
pending deal goes through, and I can 
see no logical reason at this time for 
its not going through, the new year 
should bring to both of us an increased 
measure of prosperity.” 

(To be continued) 








THE FIREMEN’S FIGURES 





Net Premiums in 1920 Show an In- 
crease of More Than $680,000 
Over 1919 





In view of the attacks which have 
been made on the Firemen’s Insurance 
Company of Newark by members of the 
National Association of Insurance Ag- 
ents, there is great interest evidenced 
in the 1920 figures of that company. 
The Eastern Underwriter learns that 
the net premiums of the Firemen’s In- 
surance Company written for 1920 
amount to $5,764,265, which is an in- 
crease of more than $680,000 over 1919. 
The incurred loss ratio of the company 


was .4691. The net surplus of the com- 
pany as of December 31, 1920 is $2,- 
086,742. 





LOUDON’S DAUGHTER MARRIES 

Miss Dorothy Loudon, daughter of 
Hugh R. Loudon, United States manager 
of the Liverpool & London & Globe and 
president of the Star, and Mrs. Loudon, 
is the bride of Major William A. Cop- 
thorne, of Washington. The ceremony 
was performed by the pastor of the 
Forest Hill Presbyterian Church. Ma- 
jor Copthorne belongs to the Military 
Intelligence Division of the general staff 
of the United States Army. The couple 
will live in Washington. 





About 90 per cent of all automobiles 
in the United States are passenger cars 
but about ninety per cent of all cars 
are used for business purposes and six- 
ty per cent of the mileage is covered 
on business errands. 
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| INCORPORATED 1720 


Royal Exchange Assurance 


LONDON, ENGLAND) 
United States Branch EVERARD C. STOK::s 
92 William Street, New York United States Manager 
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H.KRAMER . 
ADJUSTER 

FOR INSURANCE COMPANIES 

59 Maiden Lane, New York City 


THE HANOVER 


FIRE INSURANCE COMPANY 


Continuously im business since 1852. 


The eal strength of an insurance com- 
pany is in thé conservatism of its man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 


R. EMORY WARFIELD, President 
FRED. A. HUBBARD, Vice-President 
CHARLES AS HIGLEY. Vice-President 

JAR onary 
WILLIAM ORBISON, Asst. Sec’y 


HOME OFFICE 
Hanover Bldg., 34 Pine St. 


NEW YORK 


HOWIE & CAIN, Inc. on. Agents 
Metropolitan Distri 


95 WILLIAM STREET, le YORE 


B. M. 
CROSTHWAITE 
AND 


COMPANY 


Fire and Automobiie 
Insurance Specialisis 














Lines Bound Anywhere 
in New York State 





45 JOHN STREET 
New York City, N. Y. 


Telephone 5784 John 


























nano TM 2 

' New Jersey Insur ance Co. 

2 Capital: | Head Office: 

= One Million Dollars 40 Clinton St., NEWARK, N. J. 

= President ............ si ities JACOB R. HALL 
Vice-President .............. ici stead WM. F. BIRCH 
WHE ND io fc kcawcdecteces . FRANKLIN W. FORT 
SOREN. 5x, on bausats 6 cib ociids ..eeee. F. L. BROKAW 





HULU 


WESTERN DEPT.: Insurance Exchange Bidg., Chicago, Ill., H. H. INGALLS, Mgrs 
PACIFIC COAST DEPT.: 140 Sansome St., San mn Francvce, SEELEY and CO., Mgrs 
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307 FOURTH AVENUE 


LOGUE BROS. & CO. ely 


Fire—Casualty—Automobile Insurance 
Nation-Wide Facilities for Handling SURPLUS LINES 


HARRY C. FRY, Jr., President 


PITTSBURGH, PA. 

















rPwtlaA UPL? A.A 
ADEQUATE | 
FACILITIES | CLARENCE A. KROUSE & Co. | . S47 /SFACTION 
LOCAL anp GENERAL AGENTS 











PENNSYLVANIA 


NEW JERSEY 















W. E. HAINES, Secy. 


Ohio’s Oldest and Strongest Comp:ny 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 


E. K. SCHULTZ & CO. 


PHILADELPHIA 
GENERAL AGENT 
Pennsylvania, New Jersey, New York, Connecticu', 








Massachuse tts and Rhode Island 
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/ MARINE DEPARTMENT 











Submit Plans For 
a J. S. Salvage Ass’n 





UNDERWRITERS DEFER ACTION 
J 





Reports of Syndicate Managers On 
Inspections, Repair Work and 
Underwriting Are Favorable 





Plan: for the organization of a do 
mestic salvage association, to be known 
as the United States Salvage Associa- 
tion, Inc., and recognized throughout 
the wor!d a8 a counterpart to the Lon- 
don Salvage Association, were dis- 
cussed it last week’s meeting of the 
subscribers to the American Marine 
Insuran'e Syndicates. Final action on 
this proposal was deferred until an- 
other avother meeting to be held with- 
ina few days. Syndicate A now per- 
forms most of the work of a salvage 
association, but the name “Syndicate 
A” signifies nothing in particular and 
affords 10 clue to the nature of the or- 
ganization. With this in mind, the Syn- 
dicate Board of Managers and C. R. 
Page, in charge of Syndicate A, sought 
a trade-mark, that would convey in- 
stantly to the minds of shipping men 
the world over the purpose and func- 
tions of Syndicate A. The title, United 
States Salvage Association, Inc., carries 
the needed weight, and if adopted, will 
add greatly to the prestige of the Syn- 
dicate surveyors and _ inspectors 
wherever they are situated. The Lon- 
don Salvage Association is recognized 
everywhere for its efficiency and fair- 
ness, and it is the hope of domesfic 
underwriting companies to place in the 
field an American salvage association 
as fully equipped for rendering ade- 
quate service to shipowners. More 
than fifty representatives of the marine 
underwriting companies attended the 
meeting and the consensus of opinion 
is that the proposal for a salvage asso- 
ciation will be endorsed by a substantial 
majority. 

Mr. Page submitted a comprehen- 
sive report of Syndicate A’s accomplish- 
ments during the last six months and 
outlined the future plans for establish- 
ing branch offices in all the important 
seaports of foreign countries. The func- 
tions of the syndicate representatives 
will be broadened gradually. With re- 
spect to repair work in American ship- 
yards Syndicate A has substituted the 
competitive bidding system for the 
cost-plus plan which was proving ex- 
cessively expensive. Lack of business 
is forcing repair companies to bid for 
contracts, and the Shipping Board has 
benefited thereby to the extent of many 
thousands of doHars. Under the cost- 
plus agreements repair men were mak- 
ing the word cost cover an extraordi- 
hary profit. ‘ 

In closing Mr. Page made a strong 
appeal for thorough co-operation from 
the underwriters in support of the 
heavy program, fraught with immense 
possibilities, which the Syndicates are 
attempting to work out. 

Total net premiums of more than 
$1,000,000 on vessels insured with Syn- 
dicate B and of more than $3,300,000 on 
vessels covered by Syndicate C were 
reported in the-statement of the under- 
Writing department. These figures cover 
business accepted from last August un- 
til the ‘irst of this year. Losses have 
been fairly slight and the estimated loss 
figure of $500,000 on Syndicate C ves- 
sels is considerably less than the 
amount of earned premiums compiled as 
of about the middle of December, 1920. 
ae are being maintained at a satis- 
actory level, with changes recommend- 
ed as conditions warrant them. It was 
Suggesied that fleet rates be based 
partly on the experience of each group 
of vessels covering the period of the 


past three years, thus permitting a 
first rate shipping company to benefit 
by the favorable experience of its 
steamers. New fleets looking for cov- 
erage under Syndicate B will be charged 
a flat premium rate because they have 
had no previous history on which to 
base a claim for a lower tariff. 

Due to the continual decrease in the 
values of steamers a ‘recommendation 
was made to lower the syndicate limits 
on single vessels from $2,500,000, and 
$2,000,000, to $2,000,000 and $1,500,000, 
respectively. 





ATLANTIC MUTUAL FIGURES 
Total Premiums Were $8,584,571 and 
Net Losses Paid $3,345,414; Report 
Shows $3,614,243 Surplus 





A most interesting pastime every 
January in the marine district is to ana- 
lyze the annual statement of the Atlan- 
tic Mutual. Every office knows whether 
its own figures will show a profit or 
loss on the preceding season’s business, 
and so is naturally curious to learn the 
experiences of all rival underwriting 
houses. Rumors and gossip begin to 
circulate around the district as early as 
the first of December but nothing defi- 
nite appears until the Atlantic Mutual 
publishes its report. Practically every 
other company writing marine risks 
handles fire, automobile, and other lines 
so that the complete report is not ready 
until late in February or March. The 
Atlantic Mutual is one of the largest 
and most conservative marine under- 
writing companies and its figures tend 
to forecast the average results of the 
entire market. 

The annual statement for 1920 shows 
a total premium income of $8,584,571, 
with re-insurance and return premiums 
amounting to $2,958,119, and net losses 
of $3,345,414. Expenses were placed at 
$970,702, estimated losses and losses in 
process of adjustment, $4,827,500, and 
re-insurance due or accrued, in compa- 
nies authorized in New York, $1,168,- 
939. Total assets are $14,819,442, with 
a surplus over all liabilities of $3,614,- 
243. The regular 40 per cent dividend 
was déclared on all earned premiums. 
At the close of 1919 the total admitted 
assets of the Atlantic Mutual were $19,- 
904,891, and the net surplus $6,942,088. 





VERA CRUZ CRISIS OVER 

Vera Cruz will not become a second 
Havana marine underwriters and loss 
men are delighted to say. The port 
there is congested with goods and the 
ordinary hazards are naturally increased 
proportionately while this condition ex- 
ists but every hope is entertained that 
the situation will be relieved within a 
short time. In fact the critical point 
has already been passed, according to 
information received by one of the 
large agency offices from its corres- 
pondent in Vera Cruz. With a stable 
government enthroned in Mexico City 
business of a general nature with Mex- 
ico increased rapidly almost over night 
and that the influx of goods should 
temporarily overtax the port facilities 
of Vera Cruz was not to be wondered 
at entirely. Means to move shipments 
of cargo held in warehouses or left un- 
protected on wharves or in fields are 
being taken and vessels in the harbor 
should be able to secure ample docking 


. space before long. The Havana exper- 


ience is still too fresh in the minds of 
the marine insurance men for them to 
relish another such problem. 





ATLANTICA MAY ENTER 
Reports are current that the Atlan‘ica 
Insurance Company, of ~ Gothenburg, 
Sweden, has applied for admission to 


.this country to write marine risks. The 


company’s home office statement shows 
total assets of $3,300,000, and a com- 
bined capital and surpius of $1,500,000. 








How Marine Insurance Serves Ausiness | | igs \ 


What Will 


The Jones Act Remedy? 





The facts underlying The Jones Act are more or 


less obscure. 


Of the general public few have a 


clear idea of the conditions that The Jones Act 


was designed to correct. 


This doubtless ac- 


counts for the variety of contradictory opinions 
heard about the benefits or injuries that will re- 
sult from the operation of the new Merchant 


Marine Law. 


Why not get the facts? Nowhere have we seen 
a clearer statement of the facts underlying the 
insurance phases of the Jones Act than the state- 
ment of Dr. S. S. Huebner, Expert to the U. S. 
Shipping Board, published in the booklet “The 
Basis of Our Shipping Prosperity.” 


Here in plain business English he tells the insur- 


on request. 


— 
——————S- 





ance conditions that the Jones Act was designed 
to remedy. He speaks as an authority and gives 
the facts straight from the shoulder. 


To understand the Jones Act you should read 
Dr. Huebner’s booklet. We wil] mail you a copy 


The Washington Marine Insurance 
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MARINE BILL HEARINGS 


Formal hearings on the Model Marine 
Bill before the House Committee on the 
District of Columbia will probably be 
deferred until after the new administra- 
tion takes office, according to Repre- 
sentative Edmonds and other sponsors 
of the measure, because of the small 
likelihood of there being time for either 
the Senate or the House to consider 
the measure during the present short 
session. Marine underwriters will be 
invited to state their views on the vari- 
ous provisions contained in the model 
bill, as drafted by Mr. Edmonds, Dr. 
S. S. Huebner, and others, before the 
District of Columbia will report the bill 
out either fayorably or unfavorably. 





MARINE MEN HOLD THE BAG 

As usual, when there is a risk to 
place that does not rightly fall under 
any particular branch of insurance, it 
is offered to the marine, especially when 
there is a “sporting” touch about it. 


A. P. MURTHA WITH SHIPPERS 

Andrew P..Murtha, formerly treas- 
urer and head cargo underwriter for 
the Overseas Underwriting Agency, will 
become associated with the Shippers 
Underwriting Agency on March 1 as a 
member of the underwriting depart- 
ment. He started his insurance career 
as an office boy with the United States 
Lloyd’s nearly twenty-three years ago. 
In 1911 he joined the Aetna as an un- 
derwriter and remained with that com- 
pany until he became connected with 
the Overseas in October, 1918. 





The Government wharf at Havana 
has been cleared entirely of goods and 
the Paula wharf, for many weeks com- 
pletely congested, is almost ready to 
receive incoming cargoes. Conditions 
at the port are constantly improving 
according to the latest report of Consul 
General Hurst. 
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Hull Co-Operation 
Finds Favor Abroad 


BRITISH OFFER SUGGESTIONS 





Proposal That Markets Work Together 
for Mutual Benefit on Fleets 
Insured in Both 





While foreign trade- remains slack, 
and freight carriers and marine insur- 
ance companies have less business to 
care for, hull underwriters in the 
world’s marine markets are devoting 
much time and energy in considering 
new tariffs and revised policy condi- 
tions. By floating the American Ma- 
rine Insurance Syndicates here last 
year domestic companies went a long 
way toward solving the problem 
within the boundaries of this country. 
The local market realizes the great 
necessity of co-operation among the 
underwriting offices if a stable hull 
market is to be maintained. But the 
step taken here in itself had little di- 
rect effect upon the situation abroad. 

Underwriters in foreign markets are 
unrestrained and may write American 
vessels in accordance with their own 
ideas. This they have done so thor- 
oughly that British shipowners have 
rightful'y complained that British ma- 
rine offices are writing American hulls 
at inadequately low rates and are not 
imposing the same restrictions and 
warranties on foreign shipowners to 
which their own countrymen must 
conform. The Joint Hull Committee 
establishes rates and conditions for 
British vessels, but includes those of 
no other country. Hence the discrim- 
ination that has developed. Scandi- 
navian underwriters also have voiced 
their strenuous objections to the prac- 
tice in Liverpool and London of cover- 
ing Scandinavian vessels at rates con- 
siderably below those fixed by Nor- 
wegian, Swedish and Danish associa- 
tions, comprised of well-informed men 
who believe they are quoting the low- 
est premium charges consistent with 
safety and profitable returns. 

Experience has shown that both 
American and Scandinavian accounts 
it British offices have eaten up con- 
siderably more than the expected per- 
centage of premiums, princially for the 
reason that while good fortune smiled 
on their wide-spread foreign business 
az a whole, many underwriters were 
content not to search out the weak 
points in the system. American pol- 
icies were renewed without rate in- 
creases and other blind moves made. 
Sc long, then, as there existed these 
companies that delighted in wunder- 
bidding or’allowed premium income to 
warp their common sense little hope 
remained for the more astute compa- 
nies to band together effectually and 
still hold their business. Each man 
was for himself, and the devil finally 
caught considerably more than the 
hindmost. Not until after the insurgent 
underwriters had eaten their own heads 
off and involuntarily withdrawn from 
the marine amphitheatre did the con- 
servative elements dare to propose re- 
visions. 

In England today a step is being sug- 
gested that may serve to bring the 
principal hull markets of the world 
into closer and more satisfactory rela- 
tions to the end that the underwriting 
offices in each country may fearlessly 
adopt proper hu'l terms. Regarding 
the British treatment of foreign hulls 
“Fairplay” publishes the following: 

“The Joint Hull Committee is at 
last taking up the matter of foreign- 
owned steamers in earnest. There is 
no reason whatever why in time all for- 
eign hulls should not become subject 
to the agreement, and there should be 
no difficulty in obtaining the co-opera- 
tion of foreign underwriters to this 
end. The equitable manner in which 
the British hull agreement works may 
be held up as an example, and there 
should be no fear that foreign under- 
writers should do otherwise than ben- 
efit by acting in co-operation with the 


Auto Marine Rates 
Will Not Be Changed 


LOSSES DON’T WARRANT A CUT 





Underwriters Certain They Cannot 
Acquiesce to Manufacturers’ Pleas 
for a Lower Tariff 





Marine underwriters are not serious- 
ly worried over the protests of auto- 
mobile manufacturers against the re- 
cent radical increase in marine rates 
on automobile shipments. The manu- 
facturers, through the Foreign Trade 
Committee of the National Automobile 
Chamber of Commerce, have voiced 
their objections, and are even threaten- 
ing to adopt co-operative cr mutual in- 
surance unless the insurance compa- 
nies revise their schedule downward. 
Meanwhile the entire problem is in the 
hands of a sub-committee. 

The general feeling among the un- 
derwriters is that the present rates are 
perfectly reasonable in view of the 
heavy loss experiences on automobile 
risks. While the auto manufacturers 
may think the increase in rates exorbi- 
tant, in reality they are only paying 
what they shou'd. Under the former 
schedule there was no possibility for 
the insuring companies to break even 
in their accounts on this form of risk, 
and the only alternative to closing the 
accounts was to demand more prem- 
ium. Although the manufacturers state 
that the freight yard hazards are near- 
ly eliminated, the underwriters still 
find many cars not boxed properly avd 
the only protection afforded asainst 
damage by exposure to the elements is 
a covering of thin paper utter'y un- 
suited to withstand the wear and tear 
of a long journey. ° 

It is stated on good authority that 
one or more companies outside the 
automobile agreement are willing to 
step in and write automobile risks un- 
der the o'd tar’ff. Such competition is 
not feared, and the possibility of see- 
ing the business go to these more dar- 
ing underwriters carries few worries. 
The underwriters for the tariff compa- 
nies say that they will either get 
proper rates for auto covers or not ac- 
cept the insurance, and if other insr- 
ers are foolish enough to yield to the 
requests for lower rates they are free 
to go ahead. 

Under the revised schedule in use 
with the tariff companies the rate from 
New York to England is onlv one-half 
of one per cent, or five dollars on a 
thousand against all risks. If this rate 
is cut to one or two dollars on a thou- 
sand, as the old tariff provided, where 
is the possibility for profit, the under- 
writers ask? With shipments of cars 
being refused by consignees in certain 
parts of the world due to changing 
prices the hazards are far greater than 
before, and unti' conditions show a 
semblance of returning to normal most 
underwriters will continue to turn a 
deaf ear to pleas for lower rates. 





ASST. MARINE SECRETARY 


Martin W. Morron was elected as- 
sistant marine secretary of the Aetna 
at the meeting of the board of direc- 
tors held in Hartford last Thursday. 
He has been in the employ of the Aetna 
for eighteen years, starting his insur- 
ance career as a mail boy in 1903. He 
was transferred to the marine depart- 
ment eleven vears ago and has since 
worked steadily upwards in that branch 
of the business. W. F. Whittelsey is 
marine vice-president of the Aetna, and 
R. E. Stronach, marine secretary. 








London market. It would be quite a 
simple matter to arrange that the coun- 
try of origin should retain a proportion 
of each risk equivalent to its needs, 
and the improvement in terms and con- 
ditions which could be obtained by co- 
operation would benefit the underwrit- 
ers in both countries.” 


—_—_— 
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GENERAL AGENTS WANTED 





Automobile Insurance 
INDEMNITY MUTUAL MARINE ASSUR- THE ROYAL EXCHANGE Assur. 
ANCE CO., LTD., OF LONDON, ENGLAND aa me 
Incorporated 1886 Incorporated 729 
THE TOKIO MARINE AND FIR: 

Lap oF TOKIO, JAPAN 

(Marine Department) 


Organized 1824 


UNITED STATES LLOYDS, 
of NEW YORE, 8. Y. = 


Organized 1872 Incorporated 1918 
APPLETON & COX, Attorneys 
3 So. William St. NEW YORK 

AN ATTRACTIVE PROPOSITION 


GENERAL fa he WANTE 9 


Incorporated 1879 
















=a 








febr 


) 
\ 


\ 
) 


It i 
presid 
Insuré 
and ¥ 
J. Ca 
tary. 
known 
presid 
suranc 
by int 
Insura 

Mr. 
A. Wh 
City o 
suburb 
Glass. 

The 
ganize’ 
It put 
"7920. 
we Char 
the Eq 
Brook]. 
rector 





Chief ¢ 
pa 


Philij 
the acc 
Life, ir 
Hospita 
examin: 
tober, 1 
was cla 
Among 
of the | 
a. leadi 
During 
at San F 
Connect 
her of t 








HAI 
i The F 
Vice-Pre 
| former 
| general 
| oe of 
sorbs tl] 
} Compan 
The ry 
‘charge « 
ton, the 
jton has 
: Company 
i: He has 
‘the field 
M. Hutt 
matters 
fagency | 


The: ( ¢ 
Siderin 
heads fo: 
add, fide] 


a 














1921 


ans 





| I 

















—— 








} february 4, 1921 





THE EASTERN 


UNDERWRITER 

















‘Major A. White to Quit 


as Plate Glass Head? 


sLATE FRENCH FOR SUCCESSOR 








New York Plate Glass Company Or- 
genized in 1891; Charles J. 
Edwards, Vice-President 





It is reported that Major A. White, 
| president of the New York Plate Glass 
Insurance Company, will soon retire 
and wii! be succeeded as president by 
J. Carroll French, who is now secre- 
tary. liajor A. White is one of the best 
known men in the business and was 
president of the City of New York In- 
surance Company until it was purchased 
by inte-ests affiliated with the Home 
Insurance Company recently. 
Mr. White is now head of the Major 





A. White Agency, which represents the 


City of New York for New York and 
suburban and also the New York Plate 
Glass. : 

The New York Plate Glass was or- 


t put up about $350,000 for reserves in 
920. 

«- Charles Jerome Edwards, manager of 
the Equitable Life Assurance Society in 
Brooklyn, is a vice-president and a di- 
rector of the New York Plate Glass. 


he in 1891 and has $300,000 capital. 
I 





P. M. LEAKIN DEAD 





Chief Claim Examiner of Accident De- 
partment of Aetna Life Insur- 
ance Company 





Philip M. Leakin, claim examiner for 
the accident department of the Aetna 
Life, in Hartford, died at St. Luke’s 
Hospital a few days ago. He was claim 
examiner for that company since Oc- 
tober, 1907, and previous to that time 
was claim examiner for the Travelers. 
Among his activities he was president 
of the University Club of Hartford and 
a.leading Democrat of Connecticut. 
During the last Democratic convention 
at San Francisco he was chairman of the 
Connecticut delegation. He was a mem- 
her of the New York bar. 





HARRIS IN EXECUTIVE END 

The Fidelity & Deposit has assigned 
Vice-President William Hugh Harris, 
former superintendent of agents, to 
general executive duties and the crea- 
tion of a new department which ab- 
sorbs the agency department of the 
Company. 

The new department is under the 


‘charge of Vice-President Spencer Wel- 


ton, the production manager. Mr. Wel- 


jton has assumed direction of all the 


Company’s business-getting activities. 


}He has organized a bureau known as 
the field service, with Colonel Harry 


M. Hutton at its head to handle field 
matters heretofore dealt with by the 


fagency department. 





New Underwriters 
The: ( ommercial Casualty is now con- 
sidering applicants for department 
heads for the new departments it is to 
add, fidelity and burglary. 


| CASUALTY AND SURETY NEWS 


3-Cornered Fight For 


Keystone Compensation 
COMPETITION 





PENNSYLVANIA 





Reduced Rates Will Have Bearing On 
1921 Premiums; Protest Over 
Participating Policy 





In Pennsylvania there is a tremen- 
dous three-cornered fight for the con- 
trol of the compensation business be- 
tween the stock companies, the State 
Fund and the Pennsylvania Manufac- 
turers’ Association Casualty Insurance 
Co. Both the State Fund and the Penn- 
sylvania Manufacturers are said to have 
made large gains during the past year. 
The State Fund has a 10 per cent dif- 
ferential on the Bureau rates, and, of 
course, this cuts considerable figure 
when it comes to the renewing of the 
business. Agents in the State have lost 


good lines of business simply because 
they could not compete on the rates, 
especially in the coal industry, where 
some very large lines are involved. 
The State Fund also promises a 15 per 
cent dividend for commercial policy- 
holders and 10 per cent to mine owners. 

The Pennsylvania Manufacturers’ As- 
sociation Casualty Company writes at 
the stock rates, but issues a participat- 
ing policy and pays a dividend to policy- 
holders. Of course, the company has a 
strong pull for business on account of 
its affiliations, but the dividends a'so 
cut considerable figure. Its rate of ex- 
pense for doing business is somewhat 
less than the stock companies. 


There is an immense premium income 
on compensation business in Pennsyl- 
vania and after making allowance forthe 
figures, $3.000,000 of premiums written by 
the State Fund in 1920, and possibly as 
much more by the Pennsylvania Manu- 
facturers, there ‘is still a large volume 
of compensation business in the state 
written by stock companies. In 1919 
the total premiums written in Pennsyl- 
vania on compensation insurance 
amounted to $16,350,000 and probably 
this will be much larger in 1920. 

Recently, however, the rates have 
been generally reduced by the Buresu 
so that there may be a shrinkage of the 
premiums in 1921. It is also thought that 
the reduction will have an important 
bearing upon the business of the com- 
peting factors, and will reduce dividend 
paying power, etc. The stock compa- 
nies bear strongly on the question of 
“service,” and are able to hold the 
larger proportion of the business on that 
basis. 

Nevertheless, the competition is keen 
The agents of the stock companies are 
much opposed to the 10 per cent dif- 
ferential granted to the State Fund. In 
fact, it seems to be illegal and Insur- 
ance Commissioner Donaldson has so 
declared it to be, but the Governor or- 
dered the 10 per cent differential 

There is complaint against the Penn- 
sylvania Manufacturers for issuing a 
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participating policy while being a stock 
company. In some states, there are 
laws which do not allow life companies 
to transact both a participating and a 
non-participating business, and some 
favor applying this principle to the cas- 
ualty business. As matters stand now, 
a stock company can issue a compen- 
sation policy and pay dividends to the 
policyholders the same as a mutual 
company. 





ITS MOST SUCCESSFUL YEAR 


Commercial Casualty’s Increase in Pre- 
miums More Than $750,000; Produc- 
tion Over Four Millions 





The year 1920 proved to be the most 
successful in the history of the Com- 
mercial Casualty Company of Newark, 
when its business was increased by 
over $1,000,000. In 1919 the company’s 
business was $3,088,000. In 1920 the 
production was over $4,100,000. 

The assets of the Commercial Cas- 
ualty were increased over $750,000 or 
from $3,579,000 to $4,350,000. The cash 
capital of the company on December 31 
was $600,000 and its net surplus will 
show over $400,000. 


At the annual meeting of stockhold- 
ers on January 19, it was unanimously 
voted to increase the capital stock from 
$600,000 to $750,000, and at the same 
time add an additional $150,000 to sur- 
plus. This issue has been over-sub- 
scribed and will be paid in on or before 
March 2. 





G. W. MATTSON PRESIDENT 

The Harrisburg Association of Insur- 
ance Agents elected Gilbert W. Mattson, 
president; William P. Miller, vice-presi- 
dent; Fred V. Rockey, secretary; An- 
son P. Dare, treasurer. The executive 
committee consists of William S. Es- 
sick, William M. Robison and Howard 
M. Bird. 


U.S. Casualty Year 
Shows Publicity Pays 


PRHEMIUM 





INCREASE 34 P. C. 





President Lott "Now Busiest Under- 
writer in America; How He 


Accomplishes Work 





Edson §. Lott, president of the 
United States Casualty Company, is 
probably the busiest insurance man in 
the United States. The remarkable 
literature which he has been writing on 
the subject of non-agency mutual com- 
petition is bringing him a lot of corre- 
spondence, almost as voluminous as 
that which comes to a man in public 
life. The peculiar phase of it is that 
many of the letters ask for information 
which can be used in field work and 


which come from agents of other cas- 
ualty companies. 

A few days ago Mr. Lott got such a 
letter from a general agency office of 
one of the largest companies in the 
United States in which was handed him 
a pamphlet prepared by a mutual lia- 
bility company in a western state. Mr. 
Lott sat down and prepared what is 
practically a five-page sales talk for 
these general agents in which he wrote 
from the viewpoint of the company 
which the general agents who asked 
him the question represented. It is full 
of facts, figures and points, the accuracy 
and potency of which cannot be denied. 

Mr. Lott is in his office every night 
until seven o’clock. He goes to his home 
with a pamphlet case full of papers 
which he cleans up before arriving at 
the office the next morning. All of his 
long articles and long arguments are 
written at his home in lead pencil and 
are then given to stenographers in his 
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office to transcribe. To illustrate: he 
carried home some matter on Satur- 
day, spent all day Sunday writing and 
the copy was sufficient to keep three 
stenographers busy all day Monday. On 
Saturday afternoons the services of 
twelve or fourteen stenographers are 
sometimes necessary to clean up the 
correspondence. One reason for this is 
that Mr. Lott makes a_ scrupulous 
point to answer every letter. The 
answer may be only two or three words 
or it may be several pages. Of course, 
there are types of letters which can be 
answered by a secretary, who merely 
looks at a word or two noiation which 
Mr. Lott..makes. on the back of the 
letter. 

At the present time he is swamped 
and his son, Frederic, is assisting him. 
The publicity on the mutual propaganda 
is in part responsible for the increase 
of the premium income of the United 
States Casualty Company last year over 
1919—over 34 per cent, showing that 
publicity pays in the insurance business 
just as it does in other business. 

Naturally among the letters received 
by Mr. Lott are many from agents de- 
siring the representation of the com- 
pany. Mr. Lott makes it plain that it 
is not his practice to take agents from 
other companies. Only on a rare occa- 
sion is this done and that is when an 
agent writes and insists upon represent- 
ing the United States Casualty and de- 
clares he shall sever his relations with 
the company he is representing. 

An interesting feature of the publicity 
campaign is its ramifications, a great 
many letters being received from per- 
sons outside the insurance business, 
and Mr. Lott has even had requests 
from cotton mill owners and others for 
a quotation of rates and for the serv- 
ices of an inspector to inspect the prop- 
erty with a view to giving the business 
to the United States Casualty Company. 
A few people have the idea that the 
United States Casualty will cut rates to 
capture non-agency mutual compensa- 
tion business. Mr. Lott makes his 
answers clear that the United States 
is not a cut-rate company, but is work- 
ing in close harmony with other Con- 
ference companies. 

The letters which Mr. Lott personally 
receives sometimes run between 2,200 
and 3,000 a week. Despite the grind, he 
manages to keep in good humor and to 
work fast and with a clear mind. 





CLINNIN A SURETY MANAGER 





Former Associate Manager of U. S. F. 
& G. Joins Chicago Agents of 
Hartford Accident & Indemnity 





Colonel John V. Clinnin has been ap- 
pointed manager of the surety depart- 
ment of Moore, Case, Lyman & Hub- 
bard, general agents in Chicago for the 
Hartford Accident & Indemnity. He 
succeeds Arthur G. Stanton, who re- 


signed a few weeks ago and who is now 
associated with Conklin, Price & Webb, 
general agents for the Fidelity & De- 
posit of Maryland. 

Colonel Clinnin earned his Army rank 
as the result of successive promotions 
during service in France with the 130th 
Infantry. Before the war he was an offi- 
cer in the Illinois National Guard and 
served for five years as deputy record- 
er of Cook County. For eighteen 
months after release from the service, 
Colonel Clinnin was an associate man- 
ager of the U. 8. Fidelity & Guaranty. 
He is senior vice commander of the 
American Legion of Illinois. 





PROPOSES TRADE CONFERENCE 

Tonnage continues to be in such poor 
demand that Senator Joseph E. Ran- 
dall, president of the National Merchant 
Marine Association, announces he will 
request President-elect Harding to call 
a conference of shipping and industrial 
men to discuss foreign trade conditions 
as soon as possible after the new presi- 
dent takes office. 


RESIDENCE BURGLARY 





Plans For Re-Organization of Business; 
Co-Insurance Policy Up To $10,- 
000; Joyce Specific Policy 





A meeting of the residence commit 
iee of the Burg’ary Insurance Under 
writers’ Association was held last week 
in Hartford, Conn., when the residence 
situation was thoroughly discussed and 
said to have been reorganized. While 
definite reports have not been made, 
rumors have it that the committee, in 
its report to the association will sub- 
mit two plans for the reorganization of 
the residence business. 

Reports in burglary circles state that 
the committee agreed on a co-insurance 
policy up to $10000 with all amounts 
over that to be considered as excess 
insurance at lower rates. The rates 
for the first thousand with the co-insur- 
ance plan applied are said to have been 
lowered. The second plan to be sub- 
mitted is the specific policy. At the 
meeting of executives in President 
Joyce’s office, one of those present sug- 
gested a combination of the co-insur- 
ance and specific poicies. This sug- 
gestion is rumored to have met with 
little favor and it is doubted whether 
it was given much consideration by the 
committee. 





NON-CANCELLABLE A. & H. 





Equitable Puts Year Old Policies of 
This Kind on a Quarterly Pay- 
ment Basis 





Notice has just been given agents of 
the Equitable Life Assurance Society, 
that premiums on accident and health 
policies of the Company that have been 
in force for a year or more, may now be 
paid quarterly by the holders. Hereto- 
fore premiums on this class of policy 
have been payable only on an annual 
and semi-annual basis. 





ALLIANCE AGAINST FRAUD 

At the annual meeting and dinner of 
the Alliance Against Accident Fraud 
last week in the Yale Club, all last 
year’s officers were re-elected. Calvin 
P. Reid, of the Travelers, is vice-presi- 
dent. Three other insurance men hold 
places on the board of directors, name- 
ly, A- B. Hearne, of the London Guar- 
anty & Accident; A. W. Meldon, of the 
General Accident, and A. F. Jacot, of 
the U. S. Fidelity & Guaranty. Other 
officers and directors are: William S. 
Throop, of the Erie R. R. Co., president; 
Frank L. Arnold, secretary, and F. D. 
Edmunds, treasurer. Other directors 
are: J. L. Quackenbush, of the Inter- 
borough R. T. Co.; Charles J. Druhan, 
Assistant Corporation Counsel of the 
City of New York, and W. H. Blue, of 
Borden’s Farm Products Co., Inc. 





TWO AGENTS DIE 

The past week witnessed the death 
of two Baltimore agents—one an old 
timer in the game and one a youngster. 
Edwin B. Du Val was the founder of 
E. B. Du Val & Company, at one time 
ccensidered to be the largest agency in 
Baltimore. Mr. Du Val was 64 years 
ot age at the time of his death. Wil- 
liam A. Marburg was 34 years o!ld and 
was one of the best known young so- 
ciety men in Baltimore. He was con- 
nected with the firm of Hopper, Polk 
& Purnell. 





VOLUME ON INSURANCE LAWS 

The 1920 volume of Life Insurance 
Laws, published by the Association of 
Life Insurance Presidents for its mem- 
bers, is now being distributed. The 
book contains 71 new-statutes affectine 
life insurance companies in the United 
States and Canada. 





_ Ad Field Calis V. A. Smith 
Victor A. Smith, superintendent of 
agencies of The T. E. Braniff Company, 
Oklahoma Citv. has gone into the tire 
advertising field. 


——.., 








“Service, Security and Sattsfaction” 
AUTOMOBILE INSURANCE 


Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 


“THE MO|OR J/\GENCY 


G. A. Goetschius, President Leslie W. Winslow, Vice-Pres. 
1 Liberty Street New York Phone—John 3291 | 
General Agents | 


Writing Business Metropolitan District, Suburban and State oj 
New Jersey - 





—_—_—_—.. 





_77 employes. Its total ledger assets are 


‘idea of the size of these granite col- 


- cient service and loyalty. 





ONE OF THE LEADERS IN AUTOMOBILE INSURANCE 





—____ | 





C. A. CRAIG, President W. R. WILLS, Vice-Pres. C.R. CLEMENTS, Sec. & Treas. 


The National Life and Accident Insurance Company | 


NASHVILLE, TENNESSEE | 


Industrial, Life, Health and Accident Insurance 
in ONE Policy 

















DOUBLES AUTO BUSINESS 











Utica Mutual Reports 46 Per Cent Gain 
in Total Business and Opens 


Psa een A Real Insurance Selling 


Special Agent is wanted 
by a large New York 
Company, to develop Fi- 
delity, Surety or Burglary 
Lines. Successful selling 
‘experience is imperative. 
If you can sell as you go 
and enthuse Agents as to 
the possibilities of their 
territories by selling, com- 
municate at once with 
photograph. Like to hear 
from local agents who are 
salesmen and want to do 
road work. Our own men 
may answer without jeop- 
ardizing their present po- 
sitions. 


Address—Box 43 


Care of 
The Eastern Underwriter 
105 William St. 
New York City 





At the seventh annual meeting of the 
Utica Mutual John L. Train, general 
manager, reported a forty-six per cent 
gain in business during 1920 above that 
of 1919. The automobile business, sep- 
arately, shows a gain of about 100 per 
cent. This represents a gain of from 
$1,201,000 in 1919 to $1,753,000 in 1920. 
Adding interest, $48,209, makes the to- 
tal income $1,801,609. The total dis- 
bursements amounted to $1,295,421, of 
which $270,885 was for expenses, $685,- 
454 for claims and $339,074 for divi- 
dends. 

The addition of two branch offices, 
one at New York and one at James- 
town, brings the total to six, the other 
four being at Buffalo, Rochester, Syra- 
cuse and Troy. The company now has 


$933,081. 








Hartford’s Granite Pillars Up 


The new buiding of the Hartford 
which is now going up on a twenty-two 
acre site some distance remved from 
what is now the insurance district, is 
to be one of the most remarkable in- 
surance structures in the country, not 
enly the building itself, but the grounds, 
the conveniences and other arrange- 
ments in connection with the buildins. 
It will be some time before the build- 
‘ng will be completed and last week 
the six giant granite columns were set 
up, each of which weighs twenty-two 
tons, and which are to form a striking 
entrance to the main building. An 














umns can be had when it is known 
that it took forty horses to haul each 
column. 





TRAVELERS AUTO INFORMATION 


The Travelers Insurance Co: pany’ 
“Protection” has issued a speci | auto 
mobile number diagnosing tie ne¥ 
rates, in which it tells of the duily use 
tasis for insuring fleets, revision o 
public automobile rules, centra distt 
bution of manuals, lower rates for ft 


neral cars, the new territoria'  osigt* 
tions and the five age diffe entials 
which take the place this year of the 
three in effect last year for rat ng co 
lision insurance. 





Loyalty and Efficiency Rewarded 


Friends of William R. Griffin, who has 
had charge of the liability business at 
the home office of the Commercial Cas- 
ualty Insurance Company, and William 
A. Herr, also connected with the home 
Office staff of the Commercial Casualty, 
will be glad to learn of their election 
as assistant secretary and comptroller, 
respectively, of that company. These 
promotions are the recognition of effi- 
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CASUALTY AND SURETY POINTERS 








The Travelers  fur- 
nishes five good rea- 


Five Reasons 
sons why every mo- 


For Automobile 


Liability torist should carry 
automobile liability in- 
suran¢ They follow: 


Because: A Chicago real-estate dea’- 


er, deeply worried over an impending 
damag: suit, which threatened to 
sweep :way all his savings and invest- 
ments, committed suicide to escape it 

1. 
iis ise: A Danbury motorist woke 
one m rning to find his five accounts 
in five different banks attached, and 
was uiible to draw any money from 
them,  ntil a big claim for damages, 
arising from an accident in which his 
car we. involved, was settled. 

Becaise: A New York motorist was 
recent; forced to pay a $40,000 verdict, 
resulting from an accident at a time 
when his chauffeur was driving the car 
alone, .nd the owner was in no way 
respons ble. 

Because: An Oakland, Cal., motorist 
was recently forced to file a petition 
in the bankruptcy court because he 
had not the means to pay a $10,597.25 
verdict arising out of an automobie 
acciden' which was rendered against 
him. 

Because: A West Virginia merchant 


was forced to sell his car, his business 
end his household furniture to satisfy 
his judgement creditor—in this case a 
man whose child had been killed by 
the grocer’s automobile. 





THE RECEIVERSHIP IN SIOUX CITY 

The Amering Bonding & Casualty of 
Sioux City, Ia., which was put into the 
hands of a receiver !ast week on the 
application of Insurance Commissioner 
Savage of Iowa, had a surplus of only 
$9,400 at the time of the receivership, 
as shown by the statement just filed 
with the Iowa department. This show- 
ing was particularly surprising in view 
of the fact that the company reduced 
its capital from $750,000 to $500,000 
only a few months ago, so as to in- 
crease its surplus. Commissioner Sav- 
age further found when he visited 
Sioux City to look into the company’s 
affairs that it had only $1,000 cash in 
bank. Examiners are still at work on 
the company’s books, but Commissioner 
Savage says it is certain that the ‘capi- 
ial of $500,000 is impaired at least 
$132,000. 





KIDDER IN PRODUCTION FIELD 

To represent the United States Cas- 
ualty for Eastern Tennessee, a new 
firm, called Hurst & Kidder, has been 
fermed. Edward H. Hurst has for years 
been general agent of the State Mu- 
tual Life and recently was appointed 
general agent of the United States Cas- 
ualty. Herbert L. Kidder, formerly 
financial editor of the Boston “Herald,” 
and later assistant secretary of the 
Massachusetts Emp‘oyes Insurance As- 
sociation, and since December, 1912, 
with the United States Casualty.Com- 
Pahy, is the other member of the firm. 





AETNA OFFICERS RE-ELECTED 

All } resent officers of the Aetna Cas- 
ualty « Surety Company were re-elect- 
ed at the annual meeting last week. 
President Bulkeley announced that a 
successor would be e'ected during the 
presen’ year to Walter C. Faxon, for- 
mer v'ce-president of the Aetna Casual- 
ty an’ pf the accident department of 


the Aetna Life, who died a few months 
ago. 





TO WRITE SALES TALKS 
Tall. ot C. Hatch, a newspaper man who 
has sj, ecialized in selling talks, is now 
amen.ber of the staff of the “American 
Insurance Digest,” of Chicago, and for 
that paper will. write inspirational 
articles on insurance salesmanship to 


- and encourage agents in their 


Losses in boiler insurance for 


Many 1920 were unusually frequent, 
Boiler but not heavy. The absorption 
Losses of capital by the war was re- 


sponsible for the inadequacy 
of factory building. The consequent 
overcrowding of machinery and work- 
ers and the concentration on production 
without regard to well balanced organi- 
zation resulted in an attempt to meet 
the extraordinary demands that fol- 
lowed the war. These conditions were 
breeding places for minor accidents due 
to skimping on repairs, oversight, fa- 
tigue,—such accidents as leaks that 
may cause boiler losses mounting into 
tens of thousands. Discontent among 
workingmen has had much to do with 
such neglect. 





BONDS FOR AUTO OWNERS 





Bill in New York State Assembly 
Would Prohibit Driving of Autos 
of Unbonded Owners 





An act to amend the highway law. 
so as to require indemnity bonds or 
insurance policies from owners of mo- 
tor vehicles, has been introduced in 
the Assemb’y of New York State. The 
bonds or policies are to be for not less 
than $10,000, conditioned for the pay- 
ment of any judgment recovered 
against the owner for personal injuries 
or property damage caused in the op- 
eration of his motor vehicle. Firms, 
corporations and associations are sub- 
ject to the same provisions as individ- 
uals and each vehicle is to be covered 
separately. 

Upon the termination of any such 
bend or policy the insurance company 
shall notify the secretary of state, who 
sball in turn notify the owner to dis- 
continue operating the vehicle until the 
tond or policy is replaced. A fine of 
frcm $50 to $250 is provided for viola- 
tion of the proposed law. 





James W. Coffey, prominent insurance 
man of Troy, N. Y., and formerly city 
comptroller and mayor’s. secretary, 
died recently in the Troy Hospital. 








RESERVES ON UNPAID LOSSES 
(Continued from page 24) 


half of the fire insurance companies, 
and never denied, that their books are 
kept upon an accrued and incurred ba- 
sis. It is clear, therefore, that under 
the law they are entitled to deduct the 
several items included in unpaid losses 
as “losses,” and to allow them also to 
include these items in reserves the net 
additions to which may be deducted 
from gross income in determining the 
taxable income of such companies, 
would be in effect to permit them a 
double deduction, a result which can 
not be presumed to have been intended 
by Congress, and which could only be 
reached under the compulsion of an ex- 
press provision of the statute. 


It is therefore held that reserve-set 
up by a fire insurance company against 
unpaid losses is not a reserve required 
by law within the meaning of section 
234(a) 10 of the Revenue Act of 1918. 


W. E. SMALL, President 


You 
are 





E. P. AMERINE, Secretary 


When Insured in 


Georgia Casualty Company 


Sure Or SERVICE ke” 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 














The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 








47 CEDAR STREET 


CHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
Robert A. Drysdale, Vice-Pres. §S. Wm. Burton, Sec. Alonze G. Brooks, Ass’t Sec. 


RELIABLE AND ENERGETIC AGENTS WANTED 

















HEAD OFFICE 
CHICAGO 


i. :, ae ~ LAWSON 
General Manager 


Liability, Accident 
Burglary,Boiler and 
Credit Insurance 








Establishee (A859 


THE SIGN OF GOOD CASUALTY INSURANCE 


F. J. WALTERS 
Resident Manager 
55 JOHN STREET 
New York 


Elmer A. Lord &Co 


145 Milk St., Boston 
Resident Managers 
New England 





London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 











MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 
50-56 JOHN STREET, NEW YORK CITY 


We write full coverage automobile i insurance at 20% less than 
the conference rates. 


Telephone:—John 5880 


Business written only through brokers 


We are open for agencies in New York and Pennsylvania 











The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Li 
Insurance Company in the 


ability 


LIABILITY, STEAM _ BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 


United States Branch 


SAMUEL APPLETON United $ States Mgr. 


ability 


3 sRoaD STREBT, soerom, "MASS. 
AGENTS WANTED 














American 
Surety 
Company 





of New York 
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DEVELOPING 
Se Fidchy and Surety Bonds, Liability Workmen's 
! ensation, Automobile, Accident, 

and Plate Glass INSURANCE 


———— APPRECIATE THE CO-OPERATION OF THE———— 


Massachusetts Bonding and-Insurance Company 


, BUSI NESS=BUILDERS 





T. J. FALVEY, President 


Health, 


Write For Territory 








100 BROADWAY 


Fidelity and 
Surety Bonds 








Burglary Insurance 
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New Business Paid For in 1920 "tons $110,727,301 


Twenty-Eighth Annual Statement 
as of December 3lst, 1920 


Missouri State Life Insurance Co. 























ADMITTED ASSETS _ LIABILITIES AND SURPLUS FUNDS 
First Mortgage Loans on Real Estate....... $19,301,464.97 Policy Reserves ... 2.2.0.0 0s cece ecns cee ee PaadyOodsad9.00 
al Estate » Office Building, Ete.) ... 470,400. Policy Claims in Process of Adjustment 
etl iy hit gages A Gade d54 wore etd tes Ce ead 171,953.00 


Loans to Policy Holders on Company’s 
PS, 0602 6 pth dla Aa Oale.« 4.4:0.4.90,4.45 


United States Government and Municipal 


Premiums and Interest Paid in Advance.... 164,710.82 
4,168,062.24 " : : - 
Dividends Left on Deposit with Company. . 373,327.25 




































































at el A ES Nope. T064%5.26; | Hescrved for Taxes payable in 1921. «4: «SAO GAO 
y v eer A i All Other Liabilities (Including unpaid bills 
Premium Notes on Policies in Force....... 221,015.33 and medical fees)............ceeeeeeees 79,787.84 
Cash im Home: Ofice and Banks not qn Total Liabilities ......... ay sn . $24,829,687.46 
MEE (SUT es ict cceieeste SEteureee ts 71,332.91 + : : . 
Recon ’ Excess Guarantee Fund to Protect Policy 
Cash in Banks on Interest................ 460,061.03 Holders, Including Dividends Provision- 
Accrued Interest on Investments.......... 750,185.19 ally Apportioned and Set Aside, Unas- 
i la ll — a ‘ signed Surplus, and Capital Stock of 
Outstanding and Deferred Premiums....... 806,318.93 A. er 3. 383.579.33 
$28,213,266.79 $28,213,266.79 
1920 RESULTS | 
Insurance Gained During 1920 - - - - - = = = = = = = = = $82,913,169.00 
New Premium Income................ $3,015,255.74 : } 

Tctal Premium Income............... 9,196,982.89 Miscellaneous income (net)......... $198,540.47 
Inccme from Investments............. 1,626,805.08 Totel income for yr. (net)....... Sian $11,022,328.44 
Interest Earned on Mean Ledger Assets in 1920 ...................00.0.0000. 7.24% 

(an increase from 6.64% in 1919) 

Paid Policy Holders and added to funds held fer their benefit during 1920. .$7,089,646.35 
Pinte aah Than Sa 8 nn bin ae ae as eR 8. ES 55% 

Directors of the Missouri State Life Insurance Company 

W. FRANK CARTER, St. Louis J. L, JOHNSTON, St. Louis CHAS. A. LEMP, St. Louis E. S. READY, Helena, Ark 
Carter, Collins & Jones, Attorneys President Liberty Central Trust Co. Vice-President Liberty Central Trust Co. President Interstate National Bank 
HENRY DEISEL, SR., Lima, Ohio ROBERT McKITTRICK JONES, St. Louis WALTER S, McLUCAS, Kansas City, Mo. M. E. SINGLETON, St. Louis, President 
President Deisel-Wemmer Co. President Robert McKittrick Jones & Co. President Commerce Trust Co. J. SHEPPARD SMITH, St. Louis 
THEOBALD FELSS, Cincinnati, Ohio T. F. LAWRENCE, St. Louis M. L. WILKINSON, St. Louis Vice-President Mississippi Valley Trust Co. 
President Felss Flour Milling Co. Vice-President Pres. Scruggs, oe & Barney Dry D. D. WALKER, JR., St. Louis 
Comparative Statement Showing Yearly Growth of Company 
ADMITTED ASSETS INSURANCE IN FORCE PAID FOR BASIS 
Dec. 31, 1916 $14,142,052.49 Dec. 31, 1916 $129,199,279.00 
Dec.. 31, 1917 $17,025,067.71 Dec. 31, 1917 $156,948,542.00 
Dec. 31, 1918 ~- $19,895,653.58 Dec. 31, 1918 $176,746,636.00 
Dec. 31, 1919 $23,096,073.03 Dec. 31, 1919 $219,415,635.00 
Dec. 31, 1920 $28,213,266.79 Dec. 31, 1920 $302,328,804.00 
‘‘Business Is Good With Me’’ 

This slogan is being carried by over 2100 representatives of this Company in 38 States, from Canada to the Gulf and from 
the Atlantic to the Pacific and across to the Territory of Hawaii, and is being proved by an increase in our 1921 business 
over the same period in 1920. 

* 9 : 
Missouri State Life Insurance Co. 
January 15, 1921. M. E. SINGLETON, President Home Office: Saint Louis 
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